MMPABUTEJBCTBO POCCUIMCKOHN ®EJEPAIIUU

IHOCTAHOBJIEHUE
ot 12 nexadps 2012 r. N 1284

Ob OHEHKE I'PAXKAAHAMHU DOPEKTUBHOCTH
JEATEJBHOCTU PYKOBOJUTEJEH
TEPPUTOPHAJIBHbBIX OPTTAHOB ®EJEPAJIBHBIX
OPI'AHOB UCHOJITHUTEJIbHOM BJIACTH (MX
CTPYKTYPHBIX IOJAPA3JAEJEHUN) U
TEPPUTOPUAJIBHBIX OPT’TAHOB
I'OCYJAPCTBEHHbBIX BHEBIO/KETHbBIX ®OH/10B
(MX PETUOHAJIBHBIX OTAEJEHUHN) C YYETOM
KAYECTBA ITPEJOCTABJIEHUA UMHA
I'OCYJAPCTBEHHBLIX YCJIVYT, A TAKXE O
NPUMEHEHUWU PE3YJBTATOB YKASAHHOM OIIEHKH
KAK OCHOBAHMUS J1JIS1 IPUHATHUA PEIIEHUH O
JOCPOYHOM INPEKPAIIEHUHU UCITIOJIHEHUSA
COOTBETCTBYIOIIUMHU PYKOBOJUTEJIAIMHU CBOUX
JOJIKHOCTHBIX OBSI3AHHOCTEH

(B pen. ITocranosienwuit [Ipautensctea PO ot 06.03.2015 N 197, ot 23.09.2015 N 1012, ot
12.11.2016 N 1168, ot 04.04.2017 N 406)

B cootBercTBUU ¢ moanyHKTOM "u" myHkTa 2 Ykasa [Ipesunenta Poccuiickoit @enepanuu ot 7 mas
2012 r. N 601 "OO OCHOBHBIX HAIpaBIECHHIX COBEPIICHCTBOBAHUS CHCTEMBI TOCYIApCTBEHHOTO
ynpasienus IIpaBurtensctBo Poccuiickoit @enepannu mocTaHoBIISET:

1. YrBepauth npunaraemsie: (B pen. [locranosnenus [IpaButensctea PO ot 06.03.2015 N 197)

[TpaBuiia oueHkH rpaxaaHaMu 3PGEKTUBHOCTH JEATEIBHOCTH PYKOBOAMTENEH TEppUTOPUATBHBIX
OpraHoB (eaepaabHBIX OPraHOB HCIIOJHHUTENBHON BiIacTH (MX CTPYKTYPHBIX IOJAPA3ACICHUN) U
TEPPUTOPHATBHBIX OPraHOB TOCYIAPCTBEHHBIX BHEOIOKETHBIX (OHIOB (MX PErHOHAIBHBIX
OTAEJICHUI) C YYeTOM KadecTBa MPEAOCTABICHUS HMH TOCYIApCTBEHHBIX YCIYT, a TaKkKe
IIPUMEHEHHUS PE3yNbTaTOB YKa3aHHOM OLICHKH KaK OCHOBAHUS JJIs IPUHATHS PELIEHUH O TOCPOYHOM
NPEKPALIEHUN  UCIOJHEHUS COOTBETCTBYIOIIMMM  PYKOBOJUTEISIMM  CBOMX  JIOJDKHOCTHBIX
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oOs3anHoCTeit; (B pen. [locranoBnenus [IpaBurensctBa PO ot 06.03.2015 N 197)

nepevyeHb TOCYIapCTBEHHBIX YCIYT, B OTHOIICHWH KOTOPBIX HPOBOJUTCS OIEHKA TpakJaHAMU
3G PEKTUBHOCTH ACATEIBLHOCTH PYKOBOAUTENCH TEPPUTOPHATBHBIX OPraHOB (eepabHBIX OPTaHOB
UCIIOJTHUTEILHOW BNAcTH (MX CTPYKTYPHBIX TOJpa3ACiCHUI) M TEPPUTOPUAIBHBIX OPraHoB
TOCYIapCTBEHHBIX ~ BHEOIOJDKETHBIX  (OHAOB (MX  PErHOHAIBHBIX — OTAC]eHUid). (B pex.
[TocranoBnenus [IpaBurenscrBa P® ot 06.03.2015 N 197)

2. YCcTaHOBUTBH, YTO MHUHHCTEPCTBO IKOHOMHYECKOTO pa3Butus Poccuiickoit denepanuu sBiasercs
OTIepaTOpPOM aBTOMATH3UPOBAHHOW MH(POpPMAIMOHHON cucTeMbl "MHPpOpMAITMOHHO-aHATTUTHYECKAS
cHCTeMa MOHHUTOPHHra KadecTBa rOCYAapCTBEHHBIX ycayr” (mamee - mHGOpPMAlMOHHAs CHCTEMa
MOHUTOPHHTA TOCYAAPCTBCHHBIX YCIYT), a TAKXKe JaeT Pa3bsICHEHHs 10 BOMPOCAM MPUMCHCHHS
[TpaBuJ1, yTBEPKACHHBIX HACTOSINUM TTOcTaHoBIeHueM. (B ped. [Tocranosnenus [IpaBurenscrBa PO
ot 06.03.2015 N 197)

Nudopmanmonnas cucreMa MOHUTOPHHTA TOCYJAPCTBEHHBIX YCIYT pa3MENIAeTCsl Ha TEXHUYECKUX
CpEeICTBaX LIEHTPOB 0OpabOTKH JaHHBIX, OOECeunBaOMuX e¢ (QYHKIMOHUPOBAHUE U BXOMASAIIUX B
UHQPACTPYKTYpy,  OOECIEUYHBAIONIYI0  HH(POPMAIMOHHO-TEXHOJOTUYECKOE  B3aMMOJCHCTBHE
WH(GOPMALIMOHHBIX ~ CHUCTEM, HCIONB3YyeMBIX I TPEJOCTaBICHUS TOCYAAPCTBEHHBIX H
MYHUIMTIATBHBIX YCIYT W MCIOJHEHUS TOCYIAapCTBEHHBIX W MYHHUIMIAIBHBIX (YHKIUNA B
snekrponHoit popme. (B pex. ITocranosnenus IIpasurenscrBa PO ot 06.03.2015 N 197)

3. YcranoBuTh, 4T0 MUHHUCTEPCTBO CBS3M M MACCOBBIX KOMMYHUKanuii Poccuiickoii denepammm
SBJISICTCS  ONEpPaTOpOM  aBTOMATH3WPOBAaHHOW HWH(OpMAMOHHOW cucTteMbl ®enepallbHBIN
Tee(DOHHBIN [EHTp cOOpa MHEHHH TpaKaaH O KayecTBE TOCYAapCTBEHHBIX ycuyr' (manee -
benepanbHbIi Teae)OHHBIN LEHTD).

4. MUHUCTEpPCTBY SKOHOMHUYECKOTO pa3BuTHs Poccuiickoit denepanuu:
a) 1o 1 mapra 2013 r.:

M0 COIrJacOBaHHMI0 ¢ MHMHUCTEPCTBOM TpyAa M COLMaIbHOM 3amuThl Poccuiickorn denepanuu u
MUHHCTEPCTBOM CBSI3M M MacCOBbIX KOMMYyHHKanmii Poccuiickoit ®enepanuu paspaboratb U
YTBEPAUTh METOAUYECKHE PEKOMEHAAIUU 110 BHEAPEHUID CHUCTEMBI OLICHKH TIpaKJaHaMHU
3P HEKTUBHOCTH ACATEIBHOCTH PYKOBOAUTENIEH TEPPUTOPUATBHBIX OPraHoOB (e/iepaibHbIX OPraHOB
UCTIOJTHUTENILHON BIIACTH (MX CTPYKTYPHBIX MOPA3IeIICHH);

10 COIJIACOBaHUIO ¢ MUHHUCTEPCTBOM CBSI3M M MAaCCOBBIX KOMMYHHUKauuil Poccuiickon ®denepaunn
pa3paboTaTh M  yTBEPAUTHh TOJIOXKEHHWE 00 HWH(POPMAIMOHHONW CHCTEME MOHUTOPHHTA
TOCYIapCTBEHHBIX YCIIYT;

10 COIJIACOBAaHUIO ¢ MUHHUCTEPCTBOM CBSI3M U MACCOBBIX KOMMYHMKanui Poccuiickonn denepannu
pa3paboTaTh W YTBEPAUTHh TPEOOBAHUS K TEXHOJIOTHYECKUM, MPOTPAMMHBIM M OPTraHU3aIMOHHBIM
cpeacTBaM cOopa JNaHHBIX, MpeaycMOTpeHHbIM [IpaBuiamu, yTBEpKIECHHBIMUA HACTOSIIHM
MMOCTAaHOBJICHHEM, W OOECIEYHBAIONIMM BO3MOXXHOCTh OOpaOOTKM M MOHUTOPUHTA PE3YyJIhTaTOB
OIICHKU B HHPOPMAITHOHHOW CHCTEME MOHUTOPUHTA TOCYIapPCTBEHHBIX YCIIYT;

6) mo 31 wmapra 2013 r. co3maTh W BBECTH B OJKCIUIyaTali0 HH()OPMAIMOHHYIO CHUCTEMY
MOHHUTOPHUHTA FOCYAaPCTBEHHBIX YCIIYT.

B) 10 1 anmpens 2015 r. pa3paboTath ¥ yTBEpIUTHh METOIUYECKHE PEKOMEHIALUH MO0 OpTaHH3aluH
paboThl  ¢enepadbHBIX OPraHOB HCIOJHUTENBHOW BIACTH W OPraHOB T'OCYIApCTBEHHBIX
BHEOIOJDKETHBIX (DOHJOB C OT3BIBAMU TpPaXJaH IO OIIEHKE KauecTBa TOCYIAapCTBEHHBIX YCIYT,
pa3MeIICHHBIMA B JJICKTPOHHOM BHJE Ha crenuanu3upoBaHHoM caiire ("Bam koHTpons”) B
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UH()OPMAIIMOHHO-TEICKOMMYHHUKAaMOHHON ~ cetn  "WUutepuer”. (B pea. IlocraHoBieHus
[TpaButenscTBa PD ot 06.03.2015 N 197)

5. MuHHCTEpCTBY CBSI3U U MacCOBBIX KoMMyHUKanuii Poccuiickoit ®eneparuu 1o 1 mapra 2013 .
[I0 COIJIacOBaHUIO ¢ MUHHCTEPCTBOM 3KOHOMHUYECKOro pasButus Poccuiickonn ®enepanuu
pa3paboTaTh U YTBEPAUTH MOJOKEHHUE O denepaibHOM Tene@oHHOM 1ieHTpe U 10 31 mapra 2013 r.
CO3/1aTh M BBECTH B IKCIUTyaTaluIo eiepaabHbli TeaeOHHBIN LIEHTP.

6. YcranoButh, uto IlpaBuia, yTBep)KICHHBbIE HACTOSIIMM IOCTAaHOBJICHHMEM, IPUMEHSIOTCS B
OTHOILIEHUU TOCYAAPCTBEHHBIX YCIYT, OMNPEIEICHHBIX IEPEYHEM, YTBEPKIACHHBIM HACTOSIIUM
nocradoBjeHueM. (B pex. [Tocranosnenus [IpaBurenscra PD ot 06.03.2015 N 197)

B oTHOLIEHHH TOCYAapPCTBEHHBIX YCIYT (eepaabHOr0 OpraHa UCIIOJIHUTEIBHOMN BIACTH WM OpraHa
TOCYJapCTBEHHOIO  BHEOIOJDKETHOrO  (hOHJIA, OKa3aHHE  KOTOPBIX  OCYIIECTBISCTCS B
MHOTO(YHKIIMOHAIIBHBIX IIEHTPAX MPEJIOCTABICHUS FOCYAAPCTBEHHBIX U MYHHIUITATBHBIX YCIYT B
COOTBETCTBUM ¢ nOyHKTOM | wactu 6 cratem 15 ®enepanbHoro 3akona "OO opraHuzanmuu
HPEIOCTABICHHS TOCYJAPCTBECHHBIX M MYHHIUIAIBHBIX YCIYTr" M KOTOpbIC HE BXOST B IEPEYCHB,
YTBEPXK/ICHHBI  HACTOSIIIMM  IIOCTAHOBJICHHMEM, OLICHKAa KayecTBa HMX  IPEJOCTABJICHUS
OCYIIECTBIISICTCS. B COOTBETCTBUHM ¢ myHKTaMd 8 u 9 IlpaBuii, yTBEp)KACHHBIX HACTOSIIMM
nocranosnenueM. (B pen. [Tocranosnenus [IpaBurenscTea PO ot 12.11.2016 N 1168)

7. ®enepabHBIM OpraHaM MCIIOJIHUTEILHOW BJIACTH U OpraHaM roCyIapCTBEHHBIX BHEOFOKETHBIX
(GOHJIOB, TIPEIOCTABISIONIUM TOCYJAPCTBEHHBIC YCIYT'H B COOTBETCTBUU C IIYHKTOM 6 HACTOSIIETO
nocraHoBjeHus, B cpok g0 1 wmronst 2015 r.. (B pen. Ilocranosnenust IlpaButensctBa PP ot
06.03.2015 N 197)

a) o0ecreynTh pa3MEUICHUE OIMPOCHOTO MOAYJs HHPOPMAIMOHHOW CHCTEMbl MOHHTOPHHIA
TOCYIapCTBEHHBIX YyCIYI Ha CBOMX OQUIMANbHBIX CalTax W O(UIMAIBHBIX calTaXx CBOUX
TEPPUTOPUATBHBIX OpTaHoOB (peruoHaIbHBIX OT/ICTICHUIT) B
UH()OPMAIMOHHO-TeIeKOMMYHUKalmoHHo#i  cetn  "Hartepuer”; (B pea. IlocraHoBieHHs
[paButenscTBa PO ot 06.03.2015 N 197)

0) ompenenuTh B LEHTPAIBLHOM ammapare (eaepaibHOr0 OpraHa HCIOJHUTEIBHON BIACTH W
rOCYJIapCTBEHHOTO BHEOIOHKETHOr0 (OHAA CTPYKTYpHOE MO/pa3fielieHHe, OTBETCTBEHHOE 3a
KOHTPOJIb KAayecTBa IPEJOCTABICHHUSI TOCYAapcTBeHHbIX yciyr; (B pen. IlocraHoBieHus
[paButensctBa PO ot 06.03.2015 N 197)

B) o0ecrmeuynTh COBMECTHO C  (eaepalbHBIMM  OpraHaMHd  HUCIOJIHUTEIBHOW  BJIACTH,
OCYIIECTBISIONUMHU KOOPIMHAIIUIO U KOHTPOJIb UX JEATEeIbHOCTH, BHECEHHE B aIMUHUCTPATUBHBIC
perjiaMeHTBl  TPEIOCTABIICHUS TOCYIApPCTBCHHBIX  YCIYT W3MCHCHH, HAINPaBJIICHHBIX Ha
ompezeNeHue mopsaka HHPOPMUPOBAHUS TPakIaH O cOOpe MHEHUN O KauecTBE MPEIOCTaBICHHOM
TOCY/IApCTBEHHOW YCJIYTH, B COOTBETCTBHHM C METOJUYCCKUMH PEKOMEHIAIUSMHU I10 BHEIPECHUIO
CUCTEMBI OIEHKH TpaxkaaHaMu 3(PQPEeKTUBHOCTH ACSITENLHOCTH PYKOBOAUTEIECH TEPPUTOPUATHHBIX
opraHoB (ejepaibHBIX OPraHOB HCIIOJHHUTEIBHOM BaacTH (MX CTPYKTYPHBIX MOApA3JCICHHM) H
TEPPUTOPUATBHBIX OPraHOB TOCYJApCTBCHHBIX BHEOIOKETHBIX (OHAOB (WX pErHOHAIBHBIX
OTICIICHHI), yTBEp)KAaeMbIMH MHHHCTEPCTBOM SKOHOMHYECKOTO  pa3BUTHS  PocCHiiCKOM
®deneparuy; (B pen. [ocranosnenwus [IpaBurenbcra PO ot 06.03.2015 N 197)

r) oOecreyuTh BHECEHHE B JO/DKHOCTHBIE PErVIAaMEHTHI  (OUKHOCTHBIE — HMHCTPYKIIMHN)
PYKOBOJUTENCH TEPPUTOPUATBHBIX OPraHoB (MX CTPYKTYPHBIX HOJpPa3IeICHUI WM PErHOHATBHBIX
OTICNEHH) moKa3aTenell 3()(HEeKTUBHOCTH UX AEATEIBHOCTH C yYETOM KadecTBa MPEIOCTABICHHUS
FOCYJAapCTBEHHBIX YCIYyTI B COOTBETCTBUM C METOAMYECKUMHU PEKOMEHAALMSIMHU IO BHEAPEHUIO
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CUCTEMBI OIEHKH TpaxkaaHaMu 3(QPEKTUBHOCTH ACSITEILHOCTH PYKOBOAUTEICH TEPPUTOPUATHHBIX
opraHoB (ezepaabHbIX OPraHOB HMCIOJHUTEIBHON BiacTH (MX CTPYKTYPHBIX MOIPA3ICICHUN) U
TEPPUTOPUATBHBIX OPraHOB T'OCYJApCTBCHHBIX BHEOIOKETHBIX (OHAOB (MX pPErHOHAIbHBIX
OTICIICHHI), yTBEp)KIaeMbIMH MHHHCTEPCTBOM SKOHOMHYECKOTO  pa3BUTHS  PoccHiiCKOM
®enepanuu. (B pen. [locranosnenus [IpaBurensctBa PO ot 06.03.2015 N 197)

8. Peanu3anuss HacTOSAIIETO IOCTAHOBICHMS OCYLIECTBIAETCS B HPEAENax YCTaHOBIEHHOU
[TpaButenscTBoM Poccuiickoit denepanyy 4ncieHHOCTH paOOTHUKOB LIEHTPAIbHBIX allapaToB U
TEPPUTOPUATBHBIX OPraHoB (heJepaibHBIX OPraHOB HWCIOJIHUTEIBHOW BJIACTH, IIEHTPAIBHBIX
anmnapaTroB, TEPPUTOPUAIBHBIX OPraHOB MJIM PETMOHAIBHBIX OTJEJIEHUI OPraHOB rOCYJapCTBEHHBIX
BHEOIOJKETHBIX (POH/IOB, a Takke OIOHKETHBIX aCCUTHOBAaHUH, MPEIyCMOTPEHHBIX B (peepaibHOM
Oro/KeTe COOTBETCTBYIOIIMM (efepalbHbIM OpraHaM MCIIOJHUTEIbHOM BJIACTH M OpraHaM
TOCY/IapCTBEHHBIX BHEOWKeTHBIX (oHmoB. (B pen. IlocraHoBnenust IlpaBurensctBa PD ot

06.03.2015 N 197)

IIpeoceoamensv Ilpasumenvcmea
Poccuiickoii @edepayuu

JI.MEJIBEJIEB

IMPABWIA OLIEHKHU I'PAKIAHAMU
SOPEKTUBHOCTHU JEATEJIBHOCTHU
PYKOBOJUTEJIEW TEPPUTOPHUAJIBHBIX OPTAHOB
®EJIEPAJIBHBIX OPTAHOB UCIIOJIHUTEJIBHOHN
BJIACTH (MX CTPYKTYPHBIX TIOJAPA3JAEJEHUN) U
TEPPUTOPHUAJIBHBIX OPTAHOB
IT'OCYJAPCTBEHHbBIX BHEBIOJ’)KETHBIX ®OH/I0B
(MX PETUOHAJIBHBIX OTAEJEHUHN) C YYETOM
KAUYECTBA NPEJOCTABJIEHUS UMHA
IT'OCYJAPCTBEHHBIX YCJIVYT, A TAKXE
IMPUMEHEHMUS PE3YJBTATOB YKA3AHHOM OLIEHKHA
KAK OCHOBAHUS IS IPUHATUSA PEHLIEHUN O
JTOCPOYHOM NPEKPAIIEHUU UCITOJTHEHU S
COOTBETCTBYIOILIUMU PYKOBOJUTEJSIMU CBOUX
JTOJKHOCTHBIX OBSI3BAHHOCTEM

(B pen. ITocranosnenwuii [IpaButenscta PO ot 06.03.2015 N 197, or 12.11.2016 N 1168)

1. Hacrosimue IlpaBuna onpenensioT OCHOBHBIE KPUTEPHUM U TOPSAIOK OLEHKH TpakIaHaMU
3¢ (HEKTUBHOCTH JIEATEIBHOCTH PYKOBOAMUTENEH TEPPUTOPUAIBHBIX OpraHOB (efiepanbHbIX OPraHOB
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UCTIOJTHUTEIILHOW BJIAacTH (WX CTPYKTYPHBIX TOJpPA3JC/ICHU) W TEPPUTOPHUATBHBIX OPTraHOB
rOCY/IapCTBEHHBIX BHEOI/DKETHBIX (DOHIOB (MX PETHOHAIBHBIX OTJACJICHHI) C YY4E€TOM KadecTBa
NPEOCTABICHUS. UMHU TOCYIAapPCTBEHHBIX YCAYr (majiee - PyKOBOAUTEINHN), a TAKKEe MPUMEHCHHUSI
pe3yNbTaTOB YKA3aHHON OICHKM KaK OCHOBaHHUS [UIsl MNPHUHATHS pPELIEHHH O JOCPOYHOM
NpEKpaIleHUH HCIIOJHCHHUS PYKOBOIUTEIIAMU CBOMX JIOJDKHOCTHBIX 0Osi3aHHOCTEH. (B peil.
[Tocranosienus IIpaButenscTBa P® ot 06.03.2015 N 197)

2. Onenka »>(pGEKTUBHOCTH JEATENBHOCTH PYKOBOJAUTENEH MPOBOAMTCS TpaKAaHAMU IO
pe3ysipTaTaM NpeaoCTaBICHHs TOCYAapCTBEHHBIX YCIYT.

3. B menax mnposeneHusi ouneHKd A(PGEKTUBHOCTH JAEATEILHOCTH PYKOBOAMTENEH BBIABISETCS
MHCHHE TpaXKJIaHWHA O Ka4yeCTBE IMPEAOCTABICHHS TOCYIapCTBCHHBIX YCIyr (C OLIEHKOH 110
5-0aJJTbHOI IIKAaJIe), BKIIFOYAs OIICHKY [0 CJICAYIOIIUM OCHOBHBIM KPUTCPHUSIM:

a) BpeMs PEOCTABIICHHUS rOCYJapCTBEHHBIX YCIIYT;
0) BpeMsi O’KUIaHHS B OYEPE/IH [IPU TIOIYYCHUU rOCYJapCTBEHHBIX YCIIYT;

B) BOKJIMBOCTh M KOMIICTCHTHOCTh COTPYAHHUKA, B3aMMOJCHCTBYIOLICTO C 3asBUTEICM IPH
IIPEAOCTABIECHUN I'OCYJaPCTBEHHBIX YCIIYT;

r) KOM(OPTHOCTH YCIOBUH B MOMEIICHUH, B KOTOPOM TPEI0CTaBIICHBI TOCYIapCTBEHHBIC YCIYTH;
1) IOCTYIHOCTh HH(POPMAIMH O TIOPSIKE MPEIOCTABICHUS FOCYAaPCTBEHHBIX YCIIYT.

4. B oTHOIIEHUHU rocyaapCTBCHHbBIX YCJIYT, IMPCEAOCTABJICHUC KOTOPLIX OCYHICCTBIICTCA B
9JICKTPOHHOM BHIAC, TIpakaaHaM o0ecneynBaeTCs BO3MOXKHOCTh HX OICHKHK Ha BCCX CTaausdax
MpeaOCTaBJICHUA ToCyHapCTBCHHBIX yciayr (I/IH(bOpMI/IPOBaHI/Ie (6] IOopsAaKe IMOJTYyYCHHU
TOCYJAapCTBCHHBIX YCJIYT, 3allMChb Ha MPHUEM, IoAa4da 3adBJICHHA, MMOJTYYCHUC I/IH(l)OpMaIII/II/I 0 X0J€
NpeaoCTaBJICHUA TOCYAAPCTBCHHBIX  YCIyI, IIOJIYYCHHE pPE3yJibTaTa HX Hpe,[[OCTaBJ'IeHI/IH)
HEMOCPCACTBCHHO IMOCJIC UX IMOJIYYCHUA.

Jls OLleHKM TOCYAApCTBEHHBIX YCIYT, MPEAOCTaBISEMBIX B 3JIEKTPOHHOM BHJIE, HCIOJIb3YIOTCS
TakMe KpUTEpPUHM KayecTBa, Kak JOCTYIHOCTh HHPOpMAUM O TOpSAIAKE NPeAOCTaBICHUS
rOCY/IapCTBEHHBIX YCIIYT, JOCTYIHOCTb 3JEKTPOHHBIX (OPM TOKYMEHTOB, HEOOXOIMMBIX ISt
IIPEIOCTABIEHUSI TOCYJApCTBEHHBIX yCIYTr, JOCTYIHOCTb HWHCTPYMEHTOB COBEpDUICHMS B
AIIEKTPOHHOM BHJIE IUIATEXeH, HEOOXOAMMBIX ISl MOJYyYeHUsS TOCYIapCTBEHHBIX YCIYT, BpeMs
OXKMJAaHUs OTBETa Ha I0Jady 3asBJICHUS, BpPEMsS NPENOCTABIEHUS TOCYJAapPCTBEHHBIX YCIYT,
y00CTBO MpOLEAYp MPEIOCTaBICHUS T'OCYIapCTBEHHBIX YCIIYT, BKJIOYas MPOLEAYpbl 3allUCH Ha
npUeM, oJauu 3asiBJICHUs, OIJIaThl 00sA3aTENbHBIX MIaTexel, NHOOPMUPOBAHUS 3asBUTENS O XOJe
MIPEIOCTABIIEHUSI TOCYJApCTBEHHBIX YCIYI, a TaKXKe IOJIy4eHUs pe3yJbTaTa MpeAoCTaBICHUS
rOCYIapCTBEHHBIX YCIIYT.

Onenka rpaxgaHaMu 3(QQEKTUBHOCTH JAEATEIbHOCTH PYKOBOAMUTENSA, c(OpMHpOBaHHAS IO
pe3yspTaTaM aHalu3a MHEHUH IpaXJaH O KadecTBE NPEOCTaBICHMS IOCYJapCTBEHHBIX YCIYT B
MHOTO(QYHKIIMOHATIbHBIX IEHTpaX MPeJOCTaBICHUS TOCYJapCTBEHHBIX M MYHMIIMIIAJIBHBIX YCIYT,
OCYIIIECTBIISIETCS] C YUETOM pa3rpaHUUEHUs] OTBETCTBEHHOCTH MEKIY TEPPUTOPUATIBHBIMU OpraHaMH
(denepalbHBIX ~ OPraHOB  HCIOJHUTEIBHOM  BAacTH (MX  CTPYKTYPHBIX  IMOJAPa3JelieHH),
TEPPUTOPHATBHBIMU OPraHAMH TOCYAAapPCTBEHHBIX BHEOIO/KETHBIX (OHAOB (MX pETHOHAIBHBIX
OTACJCHUI) ¥ MHOrOQYHKIMOHATBHBIMA [IEHTPAMH MPEIAOCTABICHUS TOCYIapCTBEHHBIX U
MYHHUIMIIAJBHBIX YCIYT B COOTBETCTBHM C 3aKJIFOYa€MBbIMHM COIVIALIEHUSIMU O B3aUMOJCHCTBUH
MEXIy  MHOTOQYHKIMOHAJIbHBIMH  ILIEHTPAMH  IPEJOCTABIEHUS  TOCYHApCTBEHHBIX U
MYHUIUNAIBHBIX yCAYr W (QenepajlbHbIMH OpraHaMH HCIOJHHUTEIbHOM BIAcTH, OpraHamMu
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TOCY/apCTBEHHBIX BHEOWKeTHBIX (oHIoB. (B pen. IlocranoBnenus IlpaBurensctBa PD ot
06.03.2015 N 197)

5. Onenka rpaxnaHaMd 3(GQGEKTHBHOCTH ACATSIBHOCTH PYKOBOAMTENECH, CHOPMUPOBAHHAS 10
pe3yjbTaTaM aHalW3a MHEHHH TIpakJaH O KauyeCTBE MPEIOCTABICHUS T'OCYAAPCTBEHHBIX YCIYT,
NOJJICKUT ~ BKJIIOYCHHIO B  YHUCIO MOKazatened S(GGEKTHBHOCTH ©  PE3yJIbTATHBHOCTH
npoeCCUOHATBHON  CIY)KEOHOW  JCSATEIBHOCTH  PYKOBOJIHUTENCH,  OTBETCTBEHHBIX 32
IpeI0CTaBICHHE COOTBETCTBYIOUIMX TOCYIapCTBEHHBIX YCIIYT, YCTAHOBJICHHBIX B JOJDKHOCTHBIX
periaMeHTax (IOJUKHOCTHBIX MHCTPYKIHUAX) pyKoBoauTenei (manee - mokasatesb 3G(GeKTHBHOCTH

JesaTeabHOCTH pyKoBoauTels). (B pen. Ilocranosnenuii [IpaBurenscrea PO or 06.03.2015 N 197,
or 12.11.2016 N 1168)

6. Mmnenue TpaXXJaHWHa O Kad4CCTBE IIPCAOCTABICHUA TOCYHAPCTBCHHBLIX YCIYI' BBIABIISACTCA
IOCPEACTBOM HCIIOJIb30BAHUA:

a) YCTPOMCTB MOJABHYKHON paHoTeeOHHON CBSI3H;

0) TepMHHAIIBHBIX U HHBIX YCTPOMCTB, PACIIONIOKEHHBIX B TEPPUTOPHAIBHBIX OpraHax (eaepalbHbIX
OpraHOB MCIOJIHUTEIBHOW BIACTH (IPU HAJTMYUKM TEXHUYECKUX BO3MOXKHOCTEH), TEPPUTOPHATIBHBIX
OpraHax WJIH PErHOHAIbHBIX OTACICHHSX TOCYJapPCTBEHHBIX BHEOIOKETHBIX (DOHIOB (IPH HATHMYHU
TEXHHYECKHX BO3MOXKHOCTEH), a TaKkKe B MHOTO(QYHKIMOHAIBHBIX IIEHTPAX MPEJOCTABICHUS
rOCYIapCTBEHHBIX ¥ MYHUIHITIAIBHBIX YCIyT (Hajiee - TepMUHAIBHBIC M HHBIE YCTPOiicTBa); (B pe.
[Tocranoenenus [IpaBurenscrBa P® ot 06.03.2015 N 197)

B) HH(POPMAIIMOHHO-TEJICKOMMYHUKaIIMOHHOU cetH "MHTepHer" (nanee - cets "Uutepuer").

7. MHeHus TrpaxJaH O KadecTBE IPeJOCTaBICHUs TOCYAApCTBEHHBIX YCIyr o0000warTcs U
AQHATM3UPYIOTCSI C  HWCIOJB30BAHMEM  ABTOMATH3UPOBAHHON  WH(POPMALMOHHOM  CHCTEMBI
"NHpopMalMOHHO-aHATUTHYECKAass CUCTeMa MOHHUTOPHUHIA KayecTBa TOCYAAPCTBEHHBIX YCIyr"
(manee - nHpOPMAIIMOHHAS CHCTEMa MOHUTOPUHTA FOCYJapCTBEHHBIX YCIIYT).

8. B mensix BbISIBICHUSI MHEHHS TPOKIAHWHA O Ka4eCTBE MPEIOCTABICHUS TOCYIaPCTBEHHBIX YCIYT
C MCIIOJIb30BaHUEM YCTPOICTB MOJBMKHOM pannorenedoHHOMN CBSI3H:

a) QenepanbHBIl OpraH HCHOJHUTEIBHON BJIACTH, OpPraH TOCYIAPCTBEHHOTO BHEOIOKETHOTO
¢doHIa, MpenoCTaBUBIIME TOCYAAPCTBEHHBIE YCIYrM, WM MHOTO(QYHKIMOHAIBHBIM LEHTP
NPEIOCTAaBIEHUSI TOCYAApPCTBEHHBIX M MYHULMNAJIBHBIX YCIYT, NPUHSBIIUNA 3asBJICHHE O
IIPEIOCTABIEHUN T'OCYIapCTBEHHBIX YCIYT, B Cllydae COTJacusl I'paKJIaHWHA HAa Y4acTHE B OLIEHKE
Ka4yecTBa IPEJOCTaBICHHOW €My TOCYyJapCTBEHHOM YCIYrM IepelaeT IpeJOCTaBICHHbIE UM
KOHTAKTHbIE JaHHbIE, HEOOXOJIUMBIE JJIsl BBISBICHUS €r0 MHEHHMS O KauyecTBE IPelOCTaBICHUS
TOCY/IapCTBEHHBIX YCIYT, B MH()OPMAIIMOHHYIO CHCTEMY MOHUTOPHHIA TOCYIapCTBEHHBIX YCIyT; (B
pen. [Tocranosnenus [IpaButensctea PO ot 06.03.2015 N 197)

0) KOHTAaKTHbIC JIaHHbIC, TIIOCTYNIUBIIME B WHPOPMAIMOHHYID CHUCTEMY MOHHTOPHHTA
TOCYJapCTBEHHBIX YCIYT, B aBTOMAaTHYECKOM pEXKHME TNEpPeAaloTCs B aBTOMATH3HPOBAHHYIO
UHPOPMALIMOHHYIO cucTeMy ' @DenepaibHblii TenedoOHHBIM LEeHTp cOopa MHEHHUI TpaxaaH o
Ka4yeCcTBe TOCYIapCTBEHHBIX yciyr' (mamee - (enepanbHbiii TeneOHHBIH IEHTpP), KOTOpas
HalpaBisgeT IPaXJIaHUHY KOPOTKOE TEKCTOBOE COOOIEHHE C MPEJIOKEHHUEM OLEHUTh KauyecTBO
npeoCTaBIeHUs] rocyaapcTBeHHon yemyrd; (B pen. Ilocranosnenust IIpaBurenbctBa P® ot

06.03.2015 N 197)

B) TPaXJaHHH COOOIIAeT CBO€ MHEHHE O KAadeCTBE MPEIOCTABICHUS T'OCYIAPCTBEHHBIX YCIYT
MOCPEACTBOM  HAMpPABJICHHS OTBETHOTO KOPOTKOTO TEKCTOBOIO COOOIIEHUS Ha HOMED,
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oTIpeIeNIeHHBIN onepaTopoM (enepanbHOro TeneOHHOTO IIEHTPA;
I') HampaBJIeHUE KOPOTKOTO TeIe(HOHHOTO COOOIEHUS SIBIIACTCS IS TPakJaHHHA OCCIUTATHBIM,;

1) COTPYIHHUK (hefepanbHOro Teae(OHHOIro IEHTPa MOKET MEPE3BOHUTH IPaXKIaHUHY U MPOBECTH
OMPOC TIO0 BCEM KPHUTEPHUSM, ONPEACICHHBIM IMYHKTOM 3 HacTosmmx [IpaBmi, B COOTBETCTBHH C
METOJMYECKUMHU PEKOMEHAIIMSAMH 110 BHEIPEHUIO CHCTEMBbI OIEHKH TpakaaHamu 3P GHEeKTUBHOCTH
JIeITeIIbHOCTHU pyKOBOAUTEIIEH TEPPUTOPUATBHBIX OpraHoB benepanbHBIX OpraHoB
UCIIOJIHUTEIIHOW BIacTH (WX CTPYKTYPHBIX TOAPA3JACICHUI) M TEPPUTOPHATBHBIX OPraHOB
rOCYJapCTBEHHBIX BHEOIODKETHBIX (OHIOB (MX PErHOHAIBHBIX OTICICHHI), YTBEPIKICHHBIMU
MUHUCTEPCTBOM HSKOHOMHYECKOro pa3BuTus Poccuiickoit ®enepauuu MO COTJIACOBAHUIO C
MuHucTepCcTBOM TPYJa U COLMAIBHOM 3aluThl Poccuiickon @enepanny 1 MUHUCTEPCTBOM CBS3U U
MacCOBBIX KOMMYyHHKaruii Poccuiickoii denepanuu (manee - meroandeckue pexoMenmanuu); (B
pen. [Tocranosnenus [IpaBurensctea PO ot 06.03.2015 N 197)

€) pe3yJIbTaThl OIICHKU HAIPABJISIOTCS (eliepalibHbIM TelIe()OHHBIM IIEHTPOM B MH(POPMAIIMOHHYIO
CUCTEMY MOHUTOPHUHIA I'OCYJaPCTBEHHBIX YCIIYT.

) TpaKIaHWH, W3bSIBUBILIMI >KEIAHHE Y4acTBOBATh B OILICHKE KavyeCTBa IPEIOCTABICHHOW eMy
TOCY/IapCTBEHHOM yCIYTH, OCTaBUBIINI CBOM KOHTAKTHBIE JAHHBIC, HO HE OTBETUBILIUI HA KOPOTKOE
Tesne()OHHOE COOOIIEHIE, MOKET OBITH ONPOIICH COTPYAHUKOM (elepaTbHOTO TeIe()OHHOTO IIEHTPa
0 BCEM KpUTEPHsM, OIpPEJCICHHBIM NYHKTOM 3 Hacrosmux [IpaBuwi, B COOTBETCTBUU C

MeronuueckuMu pekomenaanusamu. (B pea. [locranosnenus [IpaButenscrBa PO ot 06.03.2015 N
197)

9. B nensx BbISIBICHUS] MHEHUS TPaKJaHWHA O KayeCcTBE MPEIOCTABICHUS IOCYAapCTBEHHBIX YCIYyT
C HCIOJIb30BAaHUEM TEPMHUHAIBHBIX WM MHBIX ycTpoicTB: (B pen. IlocranoBnenus [IpaButenbcTBa
P® ot 06.03.2015 N 197)

a) B clly4ae, eClid TPpaXJaHUH OTKA3aJICs OT OLEHKH KadyecTBAa IPEJOCTABICHUS TOCYIapCTBEHHON
YCIAYrH C TIOMOIIBIO YCTPOMCTB MOJBM)KHOM paauoTeneOHHOW CBA3M, IOCIE TOJy4YSHHS
rOCY/IapCTBEHHOW YCIYTH €My JIOJDKHO OBITh IPEUIOKEHO BOCIOJIb30BAThCSI TEPMUHAIBHBIM WM
WUHBIM YCTPOMCTBOM JUIsi OLIGHKM KadecTBa IPENOCTaBICHHUS TOCYJAapCTBEHHOM YCIyru IIO
KPHUTEPHUSM, OIPEICICHHBIM ITYHKTOM 3 HacTosmux [lpaBun (MpU HaIMYUH TEXHHYECKUX
Bo3MoxHoOcTel); (B pen. [Tocranosnenus [IpaBurensctBa PO ot 06.03.2015 N 197)

0) denepanbHbIil OpraH UCMOIHUTENBHOI BIACTH, OpraH roCyIapCTBEHHOTO BHEOKKETHOTO (hoHIa
¥ MHOTO(QYHKIIMOHAJbHBIA LIEHTP MPEJOCTABICHUS TOCYIapCTBEHHBIX U MYHUIIUIIAJIBHBIX YCIYT C
UCIIOJIb30BaHUEM CBOEH MH(OPMAIIMOHHON CHCTEMBbl 00ECIeUMBAIOT MPEIOCTABICHNUE PE3YIbTaTOB
OLICHKM B WH(QOPMAIMOHHYID CHUCTEMY MOHHMTOPHHIA TOCYJapCTBEHHBIX ycuyr; (B pem.
[MTocranosnenus [IpaBurenscra PO ot 06.03.2015 N 197)

B) B Cllydae, €CJIM KPUTEPUH OICHKH, HCIIOJIb3YIOIIHECS B TEPMUHATIBHOM HJIH HHOM YCTPOUCTBE, HE
COOTBETCTBYIOT KPUTEPHSM, OINpeelIeHHbIM MyHKTOM 3 Hactosmmx [IpaBui, denepanbHbId opra
HUCITOJIHUTEIBLHOMN BJIACTH, opraH TOCYJIapCTBEHHOTO BHEOO[PKETHOTO dhonma n
MHOTO(QYHKIIMOHATBHBIA IIEHTP MPEJOCTaBICHHS TOCYAAPCTBEHHBIX M MYHHIIMITATBHBIX YCIYT C
WCIIOJIb30BAaHUEM CBOEW HWH(MOPMAIIMOHHONW CHUCTEMBI TEpeNaroT B WH()OPMAIMOHHYIO CHUCTEMY
MOHUTOPUHTA TOCYJIapCTBEHHBIX YCIYI TOJBKO KOHTAaKTHbIE JaHHBIE Tpa)KJaH, IOJyYCHHbIE B
COOTBETCTBUH C MOANYHKTOM "a" myHKTa 8 Hactosmux [IpaBwit, I MOCIIEIYIOIIETO BBISBICHUS
MHEHHS TPaKJaH B COOTBETCTBHHU C YKa3aHHBIM MYyHKTOM. (B pea. [loctanoBnenus [IpaButenbcTa

P® ot 06.03.2015 N 197)

10. B nensx BBISIBICHUS MHEHHSI TPaXKIaHUHA O KQUeCTBE MPEIOCTABICHUS TOCYJApPCTBEHHBIX YCIYT
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C MCNOJIb30BaHUEM ceTH 'VIHTepHeT' "

a) COTPYIHHK, MPEIOCTaBUBIIUI TpaXJaHWHY pe3yJbTaThl TOCYIAPCTBEHHBIX YCIYr, 0O0s3aH
pouH(GOPMUPOBATH €r0 O BO3MOXKHOCTH OILICHUTh Ka4e€CTBO IMPEAOCTABICHUS TOCYIAapPCTBEHHBIX
YCIIYT C UCTOJIb30BaHueM ceTH 'MHTepHer",

0) rpakJaHWH BIpPaBE OLCHHUTH KAYEeCTBO NMPEIOCTABICHHS TOCYIApCTBECHHBIX YCIYT C IOMOIIBIO
cetu "MHTepHer" mocne ero HACHTU(UKAUK C IOMOIIBI0 (eaepanbHOil ToCcynapcTBEHHOU
uHpopmanmonHo cuctemMbl “EnmHas cucremMa uACHTHGUKAIMKM W ayTeHTU(HKAIUU B
uHppacTpykType,  oOecneunBammeld  MHOOPMANMOHHO-TEXHOJIOTHYECKOE  B3aMMOJICHCTBHE
WH()OPMAIMOHHBIX  CHUCTEM, HCIOJB3YEeMBIX JUIsI TPEIOCTaBICHUS TOCYJAApPCTBEHHBIX U
MYHUIUIIAIBHBIX ~ YCIYT B 3JeKTpoHHOW (opme” mocpeactBom: (B pea. I[locraHoBieHws
[TpaButenscTBa PD or 12.11.2016 N 1168)

ONPOCHOW (OPMBI, pa3MEIIEHHOW B JMYHOM KaOWMHETe €JUHOI0 IopTaja IOCYAapCTBEHHBIX MU
MYHHUIMNATBHBIX yeuyT; (B pea. [locranoBnenus [IpaBurenscrea PO ot 12.11.2016 N 1168)

OMPOCHOTO MOJYyNsi HH(POPMAIMOHHON CHUCTEMBbl MOHHUTOPHUHTa TOCYAApCTBEHHBIX YCIYT,
pa3MEUIEHHOI0 Ha O(UUIMAIBHBIX calWTaXx (eAepalbHbIX OPraHOB HCIIOJHUTENBHON BIIACTU U
OpPraHoOB TOCYAapPCTBCHHBIX BHEOIOKETHBIX (DOHIOB M Ha ChelHaiu3upoBaHHOM caiite (“'Baru
KOHTPOJIb"),  KOTOpBIH  OOECIeYMBaeT BO3MOXXHOCTh  OLICHKM  TPOKIAHMHOM  KadecTBa
MPEIOCTABICHUSI TOCYJApPCTBEHHBIX YCIYr MO KPUTEPUSM, OINpEACNeHHbIM NyHKTamMu 3 u 4
HacToAmmx IlpaBun, a Takke pasMelleHUe ero OT3blBa O KauecTBE IPEIOCTaBICHUS
rocyaapctBeHHoi yeiyru; (B pea. [locranosnenus [IpaBurenscrBa P® or 12.11.2016 N 1168)

B) HOATOTOBKA M Pa3MEIICHUE OTBETa HA OT3bIB FPaKAaHHHA, pa3MelIeHHbIH B cetd "MHTepHeT" B
COOTBETCTBUM C a03aleM TpeTbUM MOJANYHKTa 0" HAaCTOSILEro IyHKTa, OCYLIECTBIISIETCS
denepanbHBIMU OpraHaMy UCIIOJHUTENIbHON BJIACTH M OPraHaMU I'OCYAapCTBEHHBIX BHEOIOIKETHBIX
¢donnoB B cpok He Oonee 10 pabounx aHEH B COOTBETCTBUHU C YTBEP)KICHHBIMH MUHHUCTEPCTBOM
KOHOMHMUEeCcKoro pa3Butus Poccuiickoit dexepanuy METOIUYECKUMH PEKOMEHIALUSAMH  TI0
opraHu3anii  paboOThl  (enepalbHBIX OpPraHOB  HCIOJHHUTEIBHOH BJIACTH W OPraHoOB
rOCyJapCTBEHHbIX BHEOIO/DKETHBIX (OHIOB C OT3BIBAMH TIpaXJaH [0 OILIEHKE KauecTBa
TOCYJapCTBEHHBIX YCIYT, Pa3MENICHHBIMHA B JJIEKTPOHHOM BHJE Ha CHEIHAIM3MPOBAHHOM CaiTe
("Bam kontpons") B cetu "Uutepuer”. (B pexa. [locranosnenus [IpaButenscrea PO or 12.11.2016
N 1168)

11. Ha ocHOBaHUM MOCTYMUBIIMX B MH(MOPMALMOHHYIO CHUCTEMY MOHHMTOPUHIA TOCYAapCTBEHHBIX
yCIyT MHEHMH TpaXklaH O KauyecTBE MPEOCTaBICHUS IOCYIapCTBEHHBIX YCIyr MH()OPMaMOHHON
CHUCTEMOW MOHHMTOpPUHIA TOCYJapCTBEHHBIX YCJIYT B aBTOMAaTUYECKOM peXUMe (OPMUPYIOTCS
CBOJIHbIE 3HAa4€HMs] YPOBHS  YJOBIETBOPEHHOCTH TpaXKJaH KayeCTBOM IPEAOCTaBICHUS
TOCYIapCTBEHHBIX YCIYT (Hanee - CBOJIHOE 3HAUCHHE YPOBHS YIOBICTBOPCHHOCTH), OTPaXKAIOIIUEC
nokazareny 3p(HEeKTUBHOCTH I€ATEILHOCTH PYKOBOJUTENEH 3a pacueTHbIE IEPHO/IbI, OIPEEIIIeMbIe

B COOTBETCTBUU C MMyHKTOM 13 Hactosimux [Ipasuin. (B pexa. [Tocranosnenus [IpaButenscrBa PO ot
12.11.2016 N 1168)

11.1. VYkazannsie B nyHkTe 11 HacTosmux [IpaBwmin cBoiHBIEC 3HAYEHHS YPOBHS yIOBIETBOPECHHOCTH
B aBTOMAaTHYECKOM pEXHME TepefaroTcsl B JTUYHBbIE KaOWHEThI COOTBETCTBYIOLIUX (eaepaTbHbBIX
OpraHOB WCIOJIHUTEILHON BJIACTH, OPTAaHOB TOCYJAapCTBEHHBIX BHEOIOKETHBIX (POHJIOB, BBICIIHX
WCTIOTHUTENIbHBIX OpPTraHOB TOCYAapCTBEHHOW BIacTH cyObekToB Poccuiickoit ®Denepanuu u
MHOTO()YHKITHOHAJIBHBIX IIEHTPOB MPEAOCTABICHUS] TOCYAAPCTBEHHBIX M MYHHIIUTIAIBHBIX YCIYT,
pa3MeIrieHHble B MH()OPMAIIMOHHOW CHCTeME€ MOHUTOPWUHTA TOCYJApCTBEHHBIX YCIYT, AN HX
MoCJIeayIomEero paccMoTpenuss u aHamuza. (B pen. Ilocranosienus IlpaButensctBa P® ot
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12.11.2016 N 1168)

a) B CTPYKTYPHBIX TIOJIpa3/ICJICHUSIX ICHTPAJBHBIX allapatoB (elepalibHbIX OpPraHOB
UCIIOJIHUTEJIbHOW BJIACTU U OPIaHOB IOCY/AapPCTBEHHBIX BHEOIOKETHBIX (JOHI0B, OTBETCTBEHHBIX 32
KOHTPOJb KadecTBa MPENOCTABICHHS TOCYAAapCTBEHHBIX ycuyr (mamee - mopapasJelieHue,
OTBETCTBEHHOE 32 KOHTPOJb KAauecTBA MPENOCTABICHHS TOCYIAPCTBEHHBIX YCIYr), - B 4YacTH
CBOJHBIX 3HAYCHHWH YPOBHS YIOBJIETBOPEHHOCTH, C(POPMHPOBAHHBIX HAa OCHOBAHMUU JAaHHBIX,
HOCTYNUBIIUX B HMH(QOPMALMOHHYIO CHCTEMY MOHHMTOPHUHIA TOCYAAapCTBEHHBIX YyCIyr B
cootBeTcTBUM ¢ myHKTamu 8 - 10 Hacrosimux [lpaswi; (B pea. [locranosnenus [IpaBurenscrea PO
or 12.11.2016 N 1168)

0) B YIOJHOMOYECHHBIX MHOTO(QYHKIIMOHAJIBHBIX LEHTPAaX IMPEJOCTABICHUS TOCYIAPCTBEHHBIX H
MYHHIMTAIBHBIX YCIIYT, paclojoKeHHBIX B cyObekTax Poccuiickoit deneparyy, - B 4aCTH CBOAHBIX
3HaYCHUU YPOBHSI yJOBJIECTBOPEHHOCTH, C(HOPMUPOBAHHBIX HA OCHOBAHHU JTAHHBIX, IIOCTYIHBIIUX B
MH()OPMAIIMOHHYIO CUCTEMY MOHHTOPHHTA TOCYIAPCTBEHHBIX YCIYT B COOTBETCTBHH C ITyHKTaMH 8
u 9 nacrosmux IIpaBws, B OTHOIIEHWH YIIOJHOMOYEHHOTO MHOTO(YHKIIMOHAIBHOTO IICHTpPA
IPEIOCTaBICHUS TOCYJApCTBEHHBIX M MYHHLMIAJIBHBIX YCIYT, a TaKKe KOOPAMHUPYEMBIX UM
MHOTO()YHKIIHOHAJIBHBIX IIEHTPOB IPEIOCTABICHUS TOCYJApCTBEHHBIX M MYHHIMIAIBHBIX YCIYT,
HAXOJSIIMXCSI HAa TEPPUTOPUU COOTBETCTBYIOIIEro cyOownekTa Poccuiickoit ®enepauun; (B pex.
[Mocranoenenus [IpaBurenscrBa P® or 12.11.2016 N 1168)

B) B BBICHIMX HCIIOJHHUTEIIBHBIX OpraHax TOCYJapCTBEHHOM BIACTH CyOBeKTOB Poccuiickoit
denepauy - B YaCTH CBOAHBIX 3HAYEHUH YPOBHS YAOBJIETBOPEHHOCTH, C(OPMHPOBAHHBIX Ha
OCHOBaHUU JIaHHBIX, MOCTYNUBIIMX B HHOOPMALIMOHHYIO CUCTEMY MOHUTOPUHIA TOCYJapCTBEHHBIX
yCIyr B COOTBETCTBUM € MyHKTamMH 8 u 9 Hactosummx [IpaBuil, B OTHOLIEHUM TEPPUTOPHATIBHBIX
OpraHoB (QeJepaibHbIX OPraHOB HCIOJHUTEIBHOW BIACTH (MX CTPYKTYpPHBIX TOJApa3/ICIICHHIA),
TEPPUTOPHATBHBIX OPraHOB TOCYIAPCTBEHHBIX BHEOIKETHBIX (OHIOB (MX pPErHOHAJIBbHBIX
OTACJCHUI) W MHOTOQYHKIIMOHAJIBHBIX LEHTPOB IPEJOCTABICHUS TOCYJapCTBEHHBIX U
MYHUIUNAIBHBIX YCIYT, JEMCTBYIOIMX Ha TEPPUTOPUU COOTBETCTBYIOLIEro cyobekTa Poccuiickoit
®enepanuu. (B pen. [Mocranosnenus [IpasurensctBa PO ot 12.11.2016 N 1168)

12. TlogpasneneHue, OTBETCTBEHHOE 3a KOHTPOJIb KadyecTBa IMPEIOCTABICHUS TOCYAAPCTBEHHBIX
yeayr: (B pen. [Tocranosnenus [Ipasurensctea PO ot 06.03.2015 N 197)

a) ¢ MOMOIIBI0 MHOOPMAIIMOHHON CUCTEMbI MOHHTOPHHTA FOCYAAPCTBEHHBIX YCIIYT OCYIIECTBISCT
aHaJIu3 CBOJHBIX 3HAUEHHUH YpPOBHS YJOBJIETBOPEHHOCTH, YKa3aHHBIX B NyHKTe 11 Hacrosmux
[TpaBuin, a Takke Ha UX OCHOBE (OPMHPYET CBOTHBIC JAHHBIC O JOCTHIKCHHUU PYKOBOIUTEIISIMH
nokasaresnei 3(pPEeKTUBHOCTU JIEATETLHOCTH PYKOBOJUTENS, YCTAaHABIMBAEMBIX B COOTBETCTBUHU C
nyHkToM 13 Hacrosmumx [Ipaswi; (B pen. ITocranosnenus IlpaBurensctBa PO ot 12.11.2016 N

1168)

0) Ha OCHOBaHUM CBOJIHBIX JAHHBIX O JIOCTHKCHUU PYKOBOJUTEISIMH TOKa3atened 3(pGeKTHBHOCTH
JeSITeTIbHOCTH PYKOBOJIUTENS €KEKBAPTAIbHO MOArOTABIUBACT PYKOBOJACTBY (eiepaIbHOro opraHa
UCIIOJTHUTENILHOM BJIacTH (OpraHa rocyIapCTBEHHOTO BHEOOKETHOTO (POH/Ia) OTUYET O JOCTHKCHUH
PYKOBOJIUTENSIMH  TOKaszaTene A(PQPEeKTUBHOCTH JAEATENbHOCTH pyKoBoauTens. B cimywae
HEJOCTH)KEHUSI KOHKPETHBIMH PYKOBOJIUTENAMM TMOKa3aTenel 3(G(EeKTUBHOCTH JEsTeNbHOCTH
PYKOBOAMTENS B OTHOLIEHUM YKa3aHHBIX PYKOBOJIUTENEH K OTYETY MPUIIATAlOTCS JONOJHUTEIbHbBIE
MaTepuaibl, cojepxkamue uHopMmanuio 00 aHajau3e YPOBHS YIOBJIETBOPEHHOCTH TIpa)KaaH
KaueCTBOM IIPEAOCTaBICHMSI TOCYJAapCTBEHHBIX YCIYI B 3aBUCHUMOCTH OT KpPUTEPHEB OLIEHKH,
OTIpEeNIeICHHBIX TYHKTOM 3 HacTosSmuX [IpaBwi, MpemIokeHUs] MO YIYUYIICHWIO KadecTBa
IPE0CTaBIICHHUS TOCYIaPCTBEHHBIX YCIYT, C(QOPMUPOBAaHHBIE 110 pe3ysibTaTaM yKa3aHHOI'O aHaIM3a,
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a TaKXe MNPEJIOKEHHs 10 OCYUIECTBICHUIO JEHCTBUM WM MPOBEICHUIO MPOLEAYD,
npeayCcMOTpeHHBIX myHKToM 13 Hactosmmx IIpasun; (B pen. Ilocranosnenus IlpaButenscTBa PD
or 12.11.2016 N 1168)

B) oOecricunBacT HWHPOPMHUPOBAHHUE TPAXKJAaH O BO3MOKHOCTH OICHKH HMH KauyecTBa
MPEIOCTAaBIICHUSI TOCYJAapPCTBEHHBIX YCIYT, B TOM YHCJIE pa3MElIeHHEe B IyHKTaX OKa3aHUA
TOCY/IapCTBEHHBIX YCIYr WH(GOPMAIMOHHBIX MAaTEPHANIOB, COACPXKAIIUX CBEACHUS O TOPSAKE U
criocobax mposeaenus oneHku; (B pea. [Tocranosnenus [IpaBurenscra PO ot 06.03.2015 N 197)

r) obecrneyrBaeT BHECCHUE B aIMUHUCTPATUBHBIC PErJIaMEHThI MPEAOCTABICHHS FOCYIapCTBEHHBIX
yCIyT U3MEHEHH, HalpaBJICHHBIX HA OMNpEeesIeHUE Mopsiika MHPOPMUPOBAHUS TpakaaH o cOope
MHEHUM O KaueCTBE MPEJOCTABICHHOW rOCYJapCTBEHHON YCIYTU B COOTBETCTBUH C METOJIMYECKUMU
pekoMenpanusamu. (B pea. Ilocranosienus IIpasutenscTBa PO ot 06.03.2015 N 197)

1) OpraHu3yeT MPOBEICHHE MOHHUTOPUHIA U OCYIIECTBIIACT KOOPAMHALMIO PA3MEIICHUS B JIMYHBIX
KaOuHeTax MH()OPMAIMOHHOW CHUCTEMBI MOHUTOPHHTA TOCYAAPCTBEHHBIX YCIYT, YKa3aHHBIX B
nynkte 11.1 nacrosmmx [IpaBui, maHHBIX O JaTe HAa3HAUYEHUS PYKOBOAMTENEH M IMOKa3aTemsx
3¢ (HEKTHBHOCTH JCSITEILHOCTH PYKOBOAMTENS, HEOOXOIUMBIX IS MPAKTUICCKOTO HMCIIOIh30BAHHMS
U BBIBICHHUS CJIy4aeB HEAOCTH)KCHHUS PYKOBOJIUTEISIMH  TOKazarenei  3PQPeKTUBHOCTH
JCSITeIbHOCTH PYKOBOJIUTEIISA, B MOPSKE, YCTAHOBICHHOM IyHKTOM 13 HacTosumx [IpaBui. (B pen.
[Tocranosienus IIpaButenscTBa P® or 12.11.2016 N 1168)

13. B ciyuae ecnu mokaszatenb 3((EKTUBHOCTH ACSATEIBHOCTH PYKOBOAMTEINS, YCTAHOBJICHHBIA B
JIOJDKHOCTHOM perjiamMeHTe (IOJDKHOCTHOW WHCTPYKIHMH), C(HOPMHPOBAH BIIEPBBIC M COCTAaBISECT
MeHee 75 MPOLEHTOB, a TAK)KE B ClTydyae, €I KaKIbIi MOCIeNYIOIMUi moka3areiab 3G PeKTUBHOCTH
NeSITeIbHOCTH PYKOBOJUTENS HE IPEBbIIIAET 3HAYEHUs aHAJIOTMYHOTO MTOKa3aTesst, JOCTUTHYTOro 3a
npemmectpyonme 12 wmecsaneB, 0Oojee uYeM Ha 5 TPOIEHTHBIX MYHKTOB, B OTHOIICHHUH
PYKOBOJUTEIIS, 3aMEIIAOLIEr0 JOJKHOCTh (peepanbHOM rocyAapCTBEHHOM IpakJaHCKOM CIyXOBbI,
UHULMUPYETCST TPOBEJIEHUE CIYy)KEOHOW MpPOBEPKH B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccuiickoii denepanmu o rocyaapcTBEHHOHN TrpakaaHckoll ciyxx6e Poccuiickoit denepannu, a B
OTHOLIEHUH pPYKOBOJAUTENS, HE 3aMEIIAIoIIero JODKHOCTh (elepalibHON TrocyAapCTBEHHOU
IpaXXJITaHCKOU CITy>KOBI, MPOBOATCS MPOLIETYPhl, IPEAYCMOTPEHHBIE TPYIOBBIM 3aKOHOAATEIHCTBOM
Y WHBIMH HOPMATHBHBIMHU IPAaBOBBIMH aKTaMH, COACPKAIIMMU HOPMBI TPYIOBOTO mpasa. (B pel.
[Mocranosnenuii [IpaButenscrea P® ot 06.03.2015 N 197, ot 12.11.2016 N 1168)

CnyxeOHast mpoBepka JuOO MpOLERyphl, MPEAyCMOTPEHHbIE TPYAOBBIM 3aKOHOJAATEILCTBOM H
MHBIMM HOPMAaTHUBHBIMHM IIPABOBBIMH AaKTaMM, COJEPXKALIUMU HOPMBI TPYJOBOTO IpaBa, HE
HPOBOJATCS B Cllydyae, €clid MoKa3arenb 3PPEeKTUBHOCTH AEATENbHOCTH PYKOBOAUTEINS MPEBbIIIAET
90 mporeHTOB MO0 OTKIIOHEHUE OT paHee JOCTUTHYTOTO IMOKa3aTellsl He MPEeBBIIIaeT 3 MPOIEHTHBIX
IYHKTOB B MEHbIIIYI0 cTopoHy. (B pea. Iloctanosnenwuii [IpaBurenscrea PO ot 06.03.2015 N 197,
or 12.11.2016 N 1168)

3a mepuoj pacuera mnokazatens 3PQPEKTUBHOCTH ESITEIbHOCTH PYKOBOJUTENS NPHUHUMACTCS
NepHOJ 3aMEIICHUs PYKOBOIUTEJIEM JOJDKHOCTH B TeYeHHe NOJHbIX 12 wMecsieB. (B pen.
[Tocranoenenus [IpaBurenscrBa P® or 12.11.2016 N 1168)

MHeHus TpaxIaH O KayecTBE NPEAOCTABICHHUS TOCYJapCTBEHHBIX YCIYT, IOCTYNMBIINE B
WH(POPMAIMOHHYIO CUCTEMY MOHUTOPHHTA TOCYJIapCTBEHHBIX YCIYT C MCIIOJIIb30BAHHEM OMPOCHOTO
MOJyJs, yKa3aHHOro B ab3ame TperbeM mnoxamyHkra 0" myHkTta 10 wHacrosimumx IlpaBuin, npu
dopmupoBaHuN TOKazarenel 3(H(HEKTUBHOCTH IEATEITBHOCTH PYKOBOIUTENECH HE YYHUTBHIBAIOTCS.
VYKkazaHHbIE MHEHHUS HCIOJB3YIOTCS IMOJPAa3/eieHUs MU, OTBETCTBEHHBIMH 32 KOHTPOJb KauecTBa
NPEOCTABICHUS] TOCYAAPCTBEHHBIX YCIYr, W PYKOBOJUTEISMH B IEJISIX IOBBIINICHUS KadecTBa
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NpeIOoCTaBICHUsST TocyaapcTBeHHbIX ycayr. (B pen. I[locranomnenust I[lpaButensctBa P ot
12.11.2016 N 1168)

[Mopsmox  dopmupoBanust  mokazatens  dQ(PEKTUBHOCTH  JEATENBHOCTH  PYKOBOJIUTEIS
YCTaHABJIMBACTCSI METOMYECKUMHU pekomeHnanusmu. (B pexa. [locranosnenwuii [IpaBurenpcrBa PO
ot 06.03.2015 N 197, or 12.11.2016 N 1168)

14. B cnydae eciii B pe3ysibTaTe MPOBEACHHS CITY)KEOHOW MPOBEPKHU JTHOO0 MPOBEACHUS MPOIIETYP,
yKkazaHHbIX B mnyHkTe 13 Hactosmux IlpaBun, mnonarBepkaeH (aKT HEUCIIONHEHUS WM
HEHAJICXKAILET0 UCIOJHEHUS PYKOBOAMUTENIEM IO €ro BHHE BO3JIOKEHHBIX HA HETO CIY>KEOHBIX
00s3aHHOCTEH OO TMOJOXKEHUH JOJKHOCTHOTO peryiaMeHTa  (JIOJKHOCTHOW ~HMHCTPYKIUH),
MOBJICKIIUKA 3a COOOW CHIKEHHE TokKa3aTesss S()(PEKTUBHOCTH JESTEIBHOCTH PYKOBOIUTEINS,
NpelycMOTpeHHOro nyHkToM 13 mHacrosmmx IlpaBuin, TO B OTHOIIEHHUH PYKOBOJUTEIS
MPUMEHSIOTCS. MEpbl JUCIUIUIMHAPHOTO B3BICKaHUS, IMPETYCMOTPEHHBIE 3aKOHOJATEIBCTBOM O
roCyJapCcTBEHHOM  TpaxkmaHckod — cimyxkOe  Poccumiickoit ~ depepanuu  WIM  TPYIOBBIM
3aKOHO/IATEIbCTBOM U HWHBIMA HOPMATHBHBIMH TIPABOBBIMH aKTaMH, COACPKALIUMU HOPMBI
TpymoBoro npasa. (B pen. [locranosnenwuii [Ipaurensctea PO ot 06.03.2015 N 197, ot 12.11.2016
N 1168)

15. Omeparop MHPOPMAITMOHHOW CHCTEMBl MOHHTOPHUHTA TOCYAApCTBEHHBIX YCIYT pa3MeIiaeT
pe3ynabTaThl MPOBOJMMON OLEHKM Ha cCreluanu3upoBaHHoM caiite ("Bam konTpons") B cetn
"Unrepuet”. (B pen. [locranosnenus [IpaButensctea PO ot 06.03.2015 N 197)

YTBEPK/IEH
nocmanoenenuem IIpasumenvcmea

Poccuiickoii @edepayuu

om 12 oexabps 2012 2. N 1284

HEPEYEHDb I'OCYJAPCTBEHHBLIX YCJIYT', B
OTHOUWEHHWHU KOTOPBIX NPOBOAUTCA OLIEHKA
I'PAXKIAHAMU DJOOEKTUBHOCTHU JEATEJIBHOCTH
PYKOBOJMUTEJIEM TEPPUTOPUAJIBHBIX OPTAHOB
®EJEPAJIBHBIX OPTAHOB UCTTIOJTHUTEJBHOMN
BJIACTH (UX CTPYKTYPHBIX NIOJPA3JIEJIEHUN) U
TEPPUTOPUAJIBHBIX OPI'TAHOB
IN'OCYJAPCTBEHHbBIX BHEBIO/KETHbBIX ®OHIOB
(MX PETUOHAJIBHBIX OTJAEJEHUN)

(B pen. ITocranosienwuit [Ipautensctea PO ot 06.03.2015 N 197, o1 23.09.2015 N 1012, ot
04.04.2017 N 406)

Pocpeectp
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1. 'ocynapcTBeHHas perucTpalus IpaB Ha HEABM)KUMOE UMYIIECTBO U CIIEJIOK C HUM.
2. l'ocynapcTBeHHBIN KaaCTPOBBIN yUeT HEIBUKMMOTO HMYILIECTBA.
3. IlpenocTaBnenue cBeACHNH, BHECEHHBIX B TOCYJapCTBEHHBIHN KaJacTp HEJABUKUMOCTH.

4. TlpemocraBieHue CBEIACHUH, Coep)Kaluuxcsi B EAMHOM TOCymapCTBEHHOM peecTpe IMpaB Ha
HEJIB)KMMOE UMYIIIECTBO U CIECJIOK C HUM.

MB/ Poccuu

5. IlpenocraBnenue cBeleHU 00 aJAMUHUCTPATUBHBIX MPABOHAPYIICHUSX B OOJIACTH JOPOMKHOTO
JBHKECHHUS.

6. IlpoBemeHue 5K3aMEHOB Ha IPaBO YIPABICHHUS TPAHCHOPTHBIMHM CpEICTBAMHM M BblAaya
BOJUTENBCKUX YIOCTOBEPEHU.

7. PeFI/ICTpaHI/IH ABTOMOTOTPAHCIIOPTHBIX CPCACTB U IMPHUILICIIOB K HUM.

8.-10. ITynkTsl uckmoueHsbl. (B pea. [Tocranosienus [IpaButenscta PO ot 04.04.2017 N 406)

HaumenoBanue paszeia. - Uckmodeno. (B pea. [locranosiienuns IlpaBurenbcrBa
P® o1 04.04.2017 N 406)

11. Brigaua, 3ameHa nacropToB rpaxaannHa Poccuiickoit denepannn, yI0CTOBEPSIOMINX JTUIYHOCTD
rpaxaanuHa Poccuiickoit @exnepaiuu Ha Tepputopuun Poccuiickoit denepanui.

12. Odopmnenue u BbIaya MacmnopToB rpaxnanuHa Poccuiickoit denepannu, yIoCTOBEPSIOLUINX
JUYHOCTh TrpaxaanuHa Poccuiickori Penepauuu 3a mpeaenaMmd TeppuTopuu  Poccuiickoit
®Penepauuu.

12.1. OdopmiieHre u BbIaYa MacopToB rpaxaanuHa Poccuiickoit @enepariiv, yI0CTOBEPSIONINX
JIUYHOCTH TIpaxknaanuHa Poccuiickoir ®Penepauuu 3a npenenamu  teppuropun  Poccuiickon
denepanny, comepXkKalMx SICKTPOHHBIN HocuTenb WH(opmanuu. (B pen. I[locraHoBieHwUs
I[TpaButennctBa PD ot 04.04.2017 N 406)

13. Peructpanuonnsiii yuer rpaxkaan Poccuiickoit @enepanuu no MecTy NpeObIBaHHS U IO MECTY
JKUTEIIbCTBA.

14. Odopmrnenue u Bbiaya npuriameHuid Ha Bve3d B Poccuiickyro denepanyio MHOCTPAaHHBIX
rpaXkaaH U JuI 0e3 rpa)/1aHCTBa.

15. IlpenocraBinenne mHpoOpMauu O perucTpauuu rpaxaan Poccuiickoit @exnepanuu mo Mecry
npeOBIBaHMUS M [0 MECTY JKUTENbCTBA B mpeaenax Poccuiickoit ®enepannn. (B pen. [TocraHoBneHus
[paButensctBa PO ot 04.04.2017 N 406)

®dHC Poccun

16. TocymapcTBeHHass perHCTpanus MOPUAWICCKUX JIMI, (QU3UYECKUX JIAI B KadecTBE
WHIMBHIyJIbHBIX IPEATNIPUHUMATENEH U KPeCThIHCKUX ((pepMepcKux) XO3sIHCTB.

17. llpenocTaBienue cBeAeHM U3 EQMHOrO rocy1apcTBEHHOTO peecTpa PUIUIESCKIX JIHII.

18. becrmatHoe uHpopMHUpOBaHKUE (B TOM YHCJIE€ B MHUCbMEHHOW (pOpME) HAIOTOIMIATENBIINKOB O
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JNEHCTBYIOIMX Hajorax W cOopax, 3aKOHOJATENhCTBE O HAOrax M cOOpax W MPUHATHIX B
COOTBETCTBUH C HUM HOPMATHUBHBIX IPABOBBIX aKTaxX, MOPSIKE MCUUCICHHS M YIUIAThl HAJIOTOB U
cOOpOB, TpaBax W OOS3aHHOCTSIX HAIOTOIUIATEIBIIUKOB, MOJHOMOYHSIX HAJOTOBBIX OPTaHOB M UX
JOJDKHOCTHBIX JIMI, @ TaKXKe TNpeAoCTaBlieHHEe (OpM HAIOTOBOW OTYETHOCTH W Pa3bsICHEHUE
MOpsIIKA WX 3allOJIHGHUS B YaCTH WHAMBHIYabHOTO WH(GOPMUPOBAHUS 00 WCIOTHCHUH
00513aHHOCTH TI0 yIUIaTe HAJIOroB, COOPOB, MEHEH, mTpadoB, MPOICHTOB HA OCHOBAHUH 3aIPOCOB B
MUCbMEHHOU (hopMme.

18(1). Ipuem namoroBsix aekiapanuii (pacueros). (B pexa. [Tocranosnenus I[IpaButenscTBa PO or
23.09.2015 N 1012)

IHencuonnslii pona Poccuiickoit Penepannu
19. Beimaua rocyaapCTBEHHOTO cepTr(ruKaTta Ha MAaTEPUHCKHI (CeMEHHBII) KaluTall.

20. Ilpuem oOT 3acTpaxOBaHHBIX JIMIl 3asBJICHHA O BBHIOOpPE HHBECTULMOHHOTO MOPTdens
(ympasiisitoriie#t KOMIaH|K), O TIEPEX0/Ie B HErOCYIapCTBEHHBIN MIEHCHOHHBIN (DOH]T WIIH O MEPEX0/Ie
B [lencuonnsiii poug Poccuiickoii denepanuu U3 HErocyJapCTBEHHOTIO MEHCHOHHOTO (oHaa AJis
nepeaaun UM CpPeICTB IEHCUOHHBIX HAKOIIJICHUH.

21. YcTaHOBJIIGHHWE TPYAOBBIX TICHCHH HM TIEHCHH TIO TOCYIAapCTBEHHOMY IICHCHOHHOMY
00€eCIIEUEHHIO.

22. YcraHosieHue GeaepatbHON CONUATBHON AOTIIATH K TICHCHH.

23. PaccMoTpeHHe 3asBICHHS O DPACIOPSHKCHHH CPEICTBAMHU (4acThiO CPEICTB) MAaTEPUHCKOTO
(cemeitHOro0) Kanurana.

PocrBapaus (B pen. IlocranoBiaenusi [ipaBurteancTBa P® ot 04.04.2017 N 406)

24. Bplgaua OpHIMYECKOMY JMIy WK TrpaxaaHuHy Poccuiickoit dexepanuu paspeuieHus Ha
TPaHCIIOPTHPOBAHKUE OPYKHUS U (MJIH) TaTPOHOB.

25. Boinaua rpaxnaanuny Poccuiickoit @enepannu IUIEeH3UN Ha TpUOOpeTeHHe CIIOPTUBHOTO WU
OXOTHMYBETO OrHECTPEJIbHOTO TIJIaJKOCTBOJBHOTO JJIMHHOCTBOJIBHOTO OPYXHSl, OXOTHUYHETO
ITHEBMaTUYECKOIO OPYXKUS U CIIOPTUBHOTO ITHEBMATUUYECKOTO OPYKHsI C 1yJIBHOM DHEPrUeH CBBILIE
7,5 JI)x 1 maTpoOHOB K HEMY.

26. Brpimaua rpaxnanuHy Poccuiickoit ®enepanum paspemieHHss Ha XpaHEHHE UM HOUICHHE
OXOTHHUYBErO0 OTHECTPEIBHOIO JUIMHHOCTBOJIBHOIO OpPYXHS, CHOPTUBHOIO OTIHECTPEIBHOIO
[JIAJKOCTBOJIBHOTO JUIMHHOCTBOJIBHOTO OpYXKHsl, OXOTHHYBErO ITHEBMATHYECKOIO OPYKUS HIIU
OTHECTPENBHOTO OPYKHsI OTPAHMYEHHOIO IMOPAKEHHS U IATPOHOB K HEMY.

27. Bpiava y1ocToBepeHHs YaCTHOTO OXPaHHUKA.
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