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MUHUCTEPCTBO DKOHOMUNYECKOI'O PA3ZBUTUA

POCCUUCKOUW ®EJEPAIIUU
(MUHAKOHOMPA3BUTUS POCCHN)

HNPUKA3

22 mapra 2019 r.
MockBa Ne

OO0 yTBep:KACHNN MEeTOANYEeCKHUX PEKOMEHIAIMIl 110 BHEJIPEHUIO CHCTEMbI
OLlEHKH rpaxxaaHamMu 3 (peKTUBHOCTH AeATeJbHOCTH PYKOBOAMTEJIEH
TePPUTOPHAJIBHBIX OPraHoB (¢eaepajbHbIX OPraHOB MCHOJHHUTEJIbHOH BJIACTH
(MX CTPYKTYPHBIX NOJApPa3ae/ieHuil) 1 TEPPUTOPHUATIBbHBIX OPraHoOB
roCcy1apCTBEHHBIX BHEOIOKeTHBIX GOHI0B (MX PErHOHAJBHBIX OT/ACJICHHI)
C Y4eTOM KauyecTBa NMpeA0CTABJIEHUA IOCYy1apCTBEHHBIX yCJIYT
U 0 MPU3HAHUHU YTPATHBUIMM CHJYy NpukKa3a MuH3KoHoMmpa3Butusa Poccun
or 12 mapra 2018 r. Ne 120

B cooTBeTcTBHU C MOANYHKTOM «B» MyHKTa 4 mocTaHoBjieHus [IpaButenbcTBa
Poccuiickoit ®enepamuu ot 12 nexadbps 2012 r. Ne 1284 «OO6 omeHke rpaxjaaHamMu
3phekTUBHOCTH  AESATEIBHOCTH PYKOBOJUTEIEH  TEPPUTOPHAIBHBIX  OpPraHOB
(dbenepanbHBIX OPraHOB MCTIOJHHUTEIBHON BIACTH (MX CTPYKTYPHBIX MOApa3aelIeHU)
U TEeppUTOPHAIIBHBIX OpPraHOB TOCYJAapCTBEHHBIX BHEOIO/KETHBIX  (POHIOB
(MX  peruoHaJdbHBIX  OTAEJNEHMH) C yYEeTOM  KaudecTBa  MPEIOCTaBJICHUS
rOCyJapCTBEHHBIX  YCAYr, pYKOBOAWUTENEeH MHOTO(DYHKIIMOHAIBbHBIX IICHTPOB
NpEeIOCTaBICHHUS TOCYJIApPCTBEHHBIX M MYHHUIIUIAIBHBIX YCIYT C y4eTOM KadecTBa
OpraHu3aI iy MPeIOCTABICHUS TOCYJapCTBEHHBIX U MYHUIIMIIATbHBIX YCIYT, a TAKKE
0 TMPUMEHEHUHU PE3yJbTAaTOB YKa3aHHOW OIEHKM KaK OCHOBAHWS IS TPUHATHSA
pelleHuii 0  JOCPOYHOM  NPEKpall€HUHW  HUCIOJHEHHUS  COOTBETCTBYIOUIUMHU
PYKOBOAUTENAMU CBOUX JOJKHOCTHBIX 00s13aHHOCTEW (Cobpanue
3akoHogaTenbcTBa Poccuiickoit ®denepamuu, 2012, Ne 51, crt. 7219; 2015, Ne 11,
ct. 1603; N>40, ct. 5555; 2016, Ne 48, cT. 6765; 2017, N> 15, ct. 2235; 2018, N> 15,
cT. 2161; Ne 36, ct. 5631; Ne 49, cT. 7600) npuka3biBalo:

Munskonompassutus Poccun
Bu.Ne 156
or 22.03.2019 2n.+61x.
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1. YTBepaAuTh METOAUUYECKHE PEKOMEHAALMN MO BHEJPEHUIO CUCTEMbI OLEHKU
rpaxaanamMu 3P (QEeKTUBHOCTH AEATEIbHOCTH PYKOBOJIHUTENECH TEPPUTOPUAIBHBIX
opraHoB (enepajbHBIX OPraHOB HCIOJHUTEIbHOW BIACTH (MX CTPYKTYPHBIX
NOJpa3/ieJIeHuil) U TEPPUTOPHAIBHBIX OPTaHOB TOCYJAAPCTBEHHBIX BHEOIOJKETHBIX
¢oHIOB (MX pPErHOHANBHBIX OTIEICHUN) C Yy4YEeTOM KadecTBa NPEIOCTaBICHUS
roCy1apCTBEHHBIX yCIYT COrJIaCHO MPUJIOKEHUIO K HACTOSIIEMY MPUKA3y.

2. llpusHaTtp yTpaTUBIIMM CWJIy nOpuka3 MuH3KOHOMpas3sutus Poccun
or 12 mapra 2018 1. Ne 120 «OO6 yTBEepXIeHUH METOAUYECKUX PEKOMEHIAIUI
0 BHEJIPEHUIO CHUCTEMBbl OLEHKHM TIpaxJaHaMu 3(P(PEKTUBHOCTH JESITEIbHOCTU
pyKOBOAUTEEH TEPPUTOPHUATBHBIX OpPraHoB benepanbHbIX OpraHoOB
UCIIOJIHUTENIbHOW BIAaCTU (MX CTPYKTYPHBIX MOJApa3/eleHuil) U TeppUTOPHUATIbHBIX
OpPraHOB  TOCYJAapCTBEHHbIX  BHEOMOKETHbIX (GOHAOB (MX  PErHOHAJBHBIX
OTICIICHUI )».

3. Hactosamuii npuka3s BcrymnaeT B cuiy ¢ 1 urois 2019 rona.



[Ipunoxenue
K npukasy MunskoHoMmpasButus Poccun
oT «22.»  QZ 2013 1. No DKB

METOJIUYECKHUE PEKOMEHJIALIUU

10 BHEJIPEHUI) CHCTEeMbI OLlEHKH IPaxkAaHAMM 3Q(PeKTUBHOCTH AeATEJIbHOCTH
PYKOBOUTe/JIeH TEPPUTOPUATBLHBIX OPraHoB ¢eepajibHbIX OPraHOB
HCNOJHUTEJIbHOH BJIACTH (MX CTPYKTYPHBIX MOAPa3ieJIeHHIl)

U TEPPUTOPHUAJTBHBIX OPTAaHOB IOCYJ1apCTBEHHBIX BHEOIOIKETHBIX (OHIOB
(MX perHoOHAJILHBIX OT/eJIEHUI) C yUeTOM Ka4yeCcTBa NMPea0CTaBJIeHUS
rocy1apcTBeHHBIX YCJAYT

Hacrosmiue MeTtonuueckue pekoMeHIalUuM pa3paboTaHbl € LEJIbI0 OKa3aHUs
METOAUYECKOW  TIOMOIIM TO BHEJAPEHUIO CUCTEMBbl  OIEHKH TpaxJaHaMU
3(phekTUBHOCTH  AEATENBHOCTH  PYKOBOAUTENEH  TEpPUTOPHAIBbHBIX  OpPraHoOB
dbenepanbHBIX OPTAaHOB MCIOJHUTEIBHON BIACTU (MX CTPYKTYPHBIX MMOJAPA3ICICHUN)
U TEPPUTOPUATBHBIX OPraHOB TOCYJapCTBEHHBIX BHEOIIXKETHBIX  (HOHJIIOB
(Mx peruoHadbHBIX OTJAENEHUI) (J1aree COOTBETCTBEHHO - oleHka, DOUB, ®ouHbl)
Y OXBaTHIBAIOT MPOIEAYPHBIE BOMPOCH OpPraHU3AIlMU U MPOBEACHUS OICHKH, a TaKkKe

00pabOTKH U MOHUTOPHUHTA €€ Pe3yJbTaTOB.

[. O0Ouue monoxeuus

L. OneHka, a Tak)Xe NPUMEHEHUE €€ Pe3yJIbTaTOB B KAYE€CTBE OCHOBAHUS s
MPUHATHS PELIEHUW O JOCPOYHOM IMPEKPALIEHUU HCIIOJHEHHUS COOTBETCTBYIOIIMMU
PYKOBOJIUTENAMHU CBOUX  JIOJDKHOCTHBIX  00s3aHHOCTEH OCYIIECTBIISIOTCS
B COOTBETCTBUU C 1nocTtaHoBieHueM IlpaBurenscrBa Poccuiickont @Penepanuu
or 12 nexabps 2012 1. Ne 1284 «OO0 omenke rpaxigaHamMu 3>HPEKTUBHOCTH
NeSITeIbHOCTU PYKOBOJHTEICH TEPPUTOPUAIBHBIX OPraHOB (eaepalibHBIX OpPraHOB
UCTIOJTHUTEIbHON BJIACTH (MX CTPYKTYPHBIX MOApPa3AEICHUN) U TEPPUTOPUAIBHBIX
OPraHOB TOCY/IapCTBEHHBIX BHEOIOKETHBIX (OHIOB (MX PErMOHAJIbHBIX OTACICHUN)

C YUCTOM Ka4deCTBa IIPCAOCTABJICHHUA TOCYHAPCTBCHHBIX VYCIYTI, pYKOBO,Z[HTeHeﬁ



MHOTO( YHKIIHOHAITbHBIX LHEHTPOB NpeaoCTaBICHUS rocy1apCTBEHHBIX
U MYHHUUHUINAIbHBIX YCIYr C Y4Y€TOM KauyecTBa OpraHU3alUd MPeJOCTaBICHUS
rOCyapCTBEHHBIX U MYHHUIIUNAJIBHBIX YCIYT, a TakXK€ O NPUMEHEHHUU PE3YyJIbTaTOB
yKa3aHHOW OLIEHKM KakKk OCHOBAHUs JUISi MPUHATUS PELIEHUH O JIOCPOYHOM
NpEeKpalleHU  HCIOJHEHUS  COOTBETCTBYIOIIUMH  PYKOBOJIMUTEISIMU  CBOUX
JNOJDKHOCTHBIX — oOs3anHOocTel»  (CoOpaHume  3akoHojgaTenbcTBa  Poccuiickoit
®enepanuu, 2012, Ne 51, ct. 7219; 2015, Ne 11, cr. 1603; No 40, cr. 5555; 2016,
Ne 48, ct. 6765; 2017, Ne 15, ct. 2235; 2018, Ne 15, ct. 2161; Ne 36, ct. 5631; Ne 49,
ct. 7600) (manee - moctaHoBiaeHue Ne 1284).

1.1. B nmensx mpoBeneHHs OLIEHKU BBIABISIIOTCS MHEHUS TpaXkJaH O KayecTBE
NPEIOCTAaBICHUS] HamOOJee MAacCCOBBIX M COINHMAIBHO 3HAYUMBIX TOCYJAapCTBEHHBIX
ycayr ®OUB u ®oHI0B, KOTOPbIE ONPEEIEHbl IEPEYHEM I'OCYJapCTBEHHBIX YCIYT,
B OTHONICHUH KOTOPBIX TIPOBOJMUTCS OIlEHKa TpaxaaHaMu d3GPEKTUBHOCTH
NEeSITEIbHOCTH PYKOBOJHUTEICH TEPPUTOPUANBHBIX OPraHoB (eaepaibHBIX OpPraHoB
UCIOJHUTENbHON BIAaCTH (MX CTPYKTYPHBIX MOApa3ieiICHUI) U TeppUTOPHATBbHBIX
OpTraHOB TOCYJapCTBEHHBIX BHEOIO)KETHBIX POHIIOB (MX PETMOHAIBHBIX OTIEICHUN),
a TakXke PpyKoBoauTeled MHOTOQYHKIMOHAIBHBIX IIEHTPOB MPEIOCTABICHUS
FOCYJJapCTBEHHBIX WU MYHHUUMIAIbHBIX YCIyr, YTBEPXKJACHHBIM ITOCTAHOBIEHUEM
Ne 1284 (nanee coorBeTcTBeHHO - [lepeuensn, oneHUBaemMas yciyra).

B cmywae ecnm MHOTOQYHKIHOHAIBHBIM  I[EHTPOM  TPEIOCTABICHUS
rocyJlapCTBEHHbIX UM  MyHHUIunainbHbeix ycayr (M®L[) npegocraBiadroTcs
rocynapctBeHnble yciayru DPOUMB wunu ®ounpa, He Bxoasmue B IlepedeHs,
HO oka3piBaemMble M®I[ B coorBeTrcTBUM ¢ mnOyHKTOM 1 wyactu 6 cratbu 15
®enepanpHoro 3akoHa ot 27 wuwouas 2010 1. Ne 210-®3 «O6 opranuzamuu
NPENOCTAaBICHUSI TOCYJapCTBEHHBIX M MYHUOUNaIbHBIX yciuyr» (CoOpanue
3akoHonatenbcTBa Poccuiickoit ®enepanuu, 2010, Ne 31, cr. 4179; 2011, Ne 15,
cr. 2038; Ne 27, cr. 3873, 3880; Ne 29, crt. 4291; Ne 30, cr. 4587; Ne 49,
ct. 7061; 2012, Ne 31, ct. 4322; 2013, Ne 14, ct. 1651; N>27, ct. 3477, 3480; Ne 30,
cT. 4084; Ne 51, ct. 6679; Ne 52, ct. 6952, 6961, 7009; 2014, Ne 26, ct. 3366; Ne 30,
cT. 4264; Ne 49, ct. 6928; 2015, Ne 1, ct. 67, 72; Ne 10, cT. 1393; Ne 29, ct. 4342,
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4376; 2016, Ne 7, ct. 916; Ne 27, ct. 4293, 4294; 2017, Ne 1, ct. 12; Ne 31, ct. 4785;

Ne 50, ct. 7555; 2018, Ne 1, ct. 63; Ne 9, ct. 1283; Ne 17, ct. 2427; Ne 18, ct. 2557;
24, ct. 3413; Ne 27, crt. 3954; Ne 30, ct. 4539; Ne 31, crt. 4858)1 (nmanee -

%

®enepanbubii  3akoH  No  210-D3), omeHka KadecTBa UX MPEeAOCTABICHUS
OCYULIECTBIISIETCS B COOTBETCTBHUM C HACTOSAIMMH METOANUYECKUMHU PEKOMEHIALUAMU
3a UCKJIIOYEHUEM MYHKTOB 9.4 - 9.5.

1.2. Ouenka 3¢ pEeKTUBHOCTHU JAEATEIBHOCTH COOTBETCTBYIOIIUX PYKOBOAUTENIEH
MPOBOJMUTCS Tpa)K/laHaMU Ha BCEX CTAJUAX MPEJOCTABJIEHHS OLIEHUBAEMBIX YCIYT.

Ouenke mojajexar craauu (aJIMUHUCTPATHUBHBIE MPOLEAYPHI) MPEIOCTABICHUSA
OLICHUBAEMBIX yCIIyT, KOTOPBIE IpelyCMOTPEHBI aJMHHUACTPATUBHBIMU
periamMeHTaMu 10 MPEJOCTAaBJIEHUI0 T'OCYJapCTBEHHBIX YCIYI, Ha KOTOPBIX
OCYILECTBIISIETCS B3aMMOJICCTBUE c rpakxJ1aHaMH, bukcupyemoe
B MH()OPMALIMOHHBIX cUCTEMaX (IPOTPAMMHBIX KOMIIJIEKCAX).

OueHke MOryT IOJUIEKATh CIEAYIOUIUE CTAaJUMU NPENOCTABICHUS OLICHUBAEMBIX
YCIIYT:

- mojayva 3asIBJICHUS 0 IpeJOCTAaBICHUHI OII€HMBaeMO yCIAyTH
U NOpelyCMOTPEHHbIX HOPMATUBHBIMU  MPAaBOBBIMU  aKTaMH  JIOKYMEHTOB,
HEOOXOAUMMBIX  JUISl  NIpPEeJOCTaBIEGHMS TAaKOW  yciayru, a Takxke Iojava
JONOJIHUTEIbHBIX JOKYMEHTOB IIOCJI€ NPUHATUSA pEIIEHUS O MPUOCTAHOBIEHUU
IpEJOCTAaBICHHUS OIEHMBAEMOW yClIyru (Jajgee - CTaaus 1oJauM 3asiBICHUS
(1OKYMEHTOB);

- IOJly4YE€HUE pe3yJibTaTa OLEHUBAEMOW YCIyru (MPUHATHIE IOJOKHUTEIbHbBIE

pelieHus Mo pe3yJibTaTaM MPeI0CTaBICHUS YCIYTH);

1 B pamkax yka3aHHOW HOpMBI NpPHUHATO nocraHoBiaeHue IIpaBurenbctBa Poccuiickoit ®denepanuu ot 27 ceHTAOps
2011 1. Noe 797 «O B3auMOJEHCTBUHM MEXAy MHOTO(DYHKIMOHAIBHBIMHU IEHTPAMH MPEAOCTABICHUS TOCYIapCTBEHHBIX
U MYHULHMOAIBHBIX YCIYr M (eaepaJbHbIMM OpraHaMu MCIOJHUTEIbHONW BJIACTH, OpPraHaMHM TOCYAapCTBEHHBIX
BHEOIOKETHBIX (OHIOB, OpraHaMu TOCYyJapcTBEHHOW BiacTu cyO0bekToB Poccuiickoit ®emepanuu, opraHamu
MecTHOTO camoynpasieHus» (CoOpanue 3akoHomatenbcTBa Poccuiickoit demepanum, 2011, Ne 40, ct. 5559; 2012,
Ne 53, ct. 7933; 2014, Ne 23, ct. 2986; Ne 44, ct. 6059; 2015, Ne 22, ct. 3227; 2016, Ne 33, cT. 5183; Ne 48, cr. 6777;
2017, Ne 2, ct. 342; No 6, ct. 949; Ne 7, ct. 1089; Ne 49, c1. 7455; 2018, Ne 4, ct. 632; No 23, ct. 3286; Ne 37, c1. 5757),
HIPHU 3TOM OI[€HKA OCYL[ECTBISETCS B OTHOMIGHUH BCEX I'OCYNapCTBEHHBIX yCIYyr, MPEJYCMOTPEHHBIX BO BCEX MEPEUHIX,
YTBEpKJICHHBIX YKa3aHHBIM NocTaHoBiIeHHEeM [IpaBurenncTBa Poccuiickoit ®enepannm.
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- MOoJy4eHue peueHuss o0 OoTKa3e B NPENOCTAaBIECHHU OLIEHUBAEMOW yCIyru
(B ciydae, eciM 3TO MPEAYyCMOTPEHO COOTBETCTBYIOIIUM aJMHUHUCTPATUBHBIM
periaMeHToM, a TakXe B Cllydae MPUHATHS OTPHULATENBHOTO  PEIICHUs
M0 pe3yJibTaTaM MPEOCTABICHUS OI[EHUBAEMOU YCIyTH);

- IOJIy4YeHUE pEUIeHUs O MPUOCTAHOBJIECHUU IMPEJAOCTABICHUS OLEHUBAEMOM
yclyrd (B ciayyae, €Clii 3TO IPeAyCMOTPEHO COOTBETCTBYIOIIUM aJMUHUCTPATUBHBIM
perIaMEeHTOM).

B cayuae ecium agMUHUCTPATUBHBIMHU perjiamMeHTaMH MPEIyCMOTPEHBI TaKue
CTaJuu, Kak BbIJauya yBEIOMJICHHS OO0 OTCYTCTBUM 3amlpaliuBaeMbIX CBEICHHUII,
YBEJOMJICHUSI O HEBO3MOXXHOCTU MPEJOCTABICHUS 3alpaliiBaeMbIX CBEICHUU
B CBSI3M C OTHECEHHUEM 3alpalliMBacMbIX CBEICHHUN K CBEICHHUAM, COCTABISIIOUIUM
rOCyJIapCTBEHHYIO WUJIM UHYIO OXpaHsIeMYlo (elepalibHbIM 3aKOHOM TallHy W ApYyTHeE,
TO WX HEOOXOAMMO OTHECTH K OTPHIATEIBHOMY pEIIEHHI0 IO pe3yjbTaram
NpEeAOCTaBICHUS OLIEHUBAEMOW YCIYTH.

OtnenbHOW cTaguelt, TpeOyromed OIECHKH, HE CYUTACTCS B3aUMOJICHCTBUE
rpaxjaH ¢ MNpPOTPAaMMHBIMU KOMIUIEKCAMH B IEJIX NPOBEICHUS TECTUPOBAHUS,
AHKETUPOBAHUSI U T. M., KOTOPOE BBIMOJHAECTCS AdA OOecHeueHus MNPeaoCTaBICHUS
OLIECHUBAEMOM YCIYTH.

B ciyuae ecnu rpakJjaHuHa yBEAOMIISIIOT O IPUOCTAHOBJIEHUU MPEIOCTABICHUS
OLICHUBAEMON yCIYyrd MyT€M HalpaBJ€HUS COOTBETCTBYIOLIErO YyBEAOMIICHUS,
TO B YyKa3aHHOM YBEJIOMJEHUHM HEOOXOJAMMO MPOUHPOPMHUPOBATH TIpaKJIaHUHA
O BO3MOXHOCTH OIIEHKM KayecTBa TMPEJOCTaBICHUA OLIEHUBAEMOW YCIyTH
Ha CIHeIUaTu3UpOBaHHOM  caite «Bam  koHTponb» B  WHGOPMAIMOHHO-
TeJIEeKOMMYHUKAIMOHHOU ceTu «HTepHeT» (nanee - cailT «Bam KOHTpOIbY).

B cnywyae eciaum B mensxX NpenoCTaBICHUs pe3yJibTaTa OLEHMBAEMOMW YCIYyTH,
MPEeyCMOTPEHHOTO COOTBETCTBYIOLIUM  aJMUHUCTPATUBHBIM  PErjIaMEHTOM,
MPOBOJSITCS MPOLEAYPHI, MpeaycMoTpeHHbIe DeaepaibHbBIM 3aKOHOM OT 5 ampens
2013 1. Ne 44-®3 «O KOHTpaKTHOU cucteMe B cepe 3aKynoK TOBapoB, paboT, yciyr
JUIsi  o0ecmedeHus TOCYJIapCTBEHHBIX W MYHUOUNATbHBIX HYX)1» (Cobpanue

3akoHodateabcTBa Poccuiickoit @enepanuu, 2013, Ne 14, ct. 1652; Ne 27, ct. 3480;



Ne 52, ct. 6961; 2014, Ne 23, ct. 2925; No 30, cT. 4225; Ne 48, ct. 6637; Ne 49,
cT. 6925; 2015, Ne 1, ct. U, 51, 72; Ne 10, ct. 1393, 1418; Ne 14, ct. 2022; Neo 27,
ct. 3979, 4001; No 29, ct. 4342, 4346, 4352, 4353, 4375; 2016, Ne 1, ct. 10, 89;
Ne 11, ct. 1493; Ne 15, ct. 2058, 2066; Ne 23, ct. 3291; Ne 26, cr. 3872, 3890; Ne 27,

=)

cT. 4199, 4247, 4253, 4254, 4298; 2017, N> 1, ct. 15, 30, 41; N9, cr. 1277; Ne 14,
ct. 1995, 2004; Ne 18, ct. 2660; Ne 24, ct. 3475, 3477; Ne 31, ct. 4747, 4760, 4780,
4816; 2018, Ne 1, Cr. 59, 87, 88, 90; Ne 18, cr. 2578; Ne 27, cr. 3957; Ne 31,
cT. 4861; Ne 32, ct. 5104; Ne 45, cr. 6848; Ne 53, cr. 8428, 8438, 8444),
0 COrJaCOBAHMIO C OPraHoOM TOCYJapCTBEHHOH BIACTH, OCYUIECTBISIOLINM
pa3bsiCHEHusT 1o BompocaMm npuMeHeHus IlpaBun  oOLEeHKHM  rpaxjgaHaMHu
3()GEKTUBHOCTH  JESITEIBHOCTH  PYKOBOJAMUTENEH  TEPPUTOPHUAIBHBIX  OpPraHoOB
(dbenepadbHbIX OPraHOB HCIOJHUTEIbHON BIACTU (MX CTPYKTYPHBIX MOJIpa3/ieICHUN)
U TEPPUTOPUAIBHBIX OPTaHOB TOCYJAPCTBEHHBIX BHEOIIXKETHBIX (OHAOB (UX
pETUOHANbHBIX OTAEICHHUN) C yUYeTOM KauecTBa MPEJOCTABICHUS TOCYIapCTBEHHBIX
yCayr, pyKOBOJUTENed  MHOrOQyHKUHMOHAJIBHBIX  LEHTPOB  MPEAOCTABICHUS
rOCyIapCTBEHHBIX M MYHHUIIMMNAIbHBIX YCJIYr C Y4Y€TOM KaudecTBa OpraHu3aluu
MpeJOCTaBICHUS TOCYJapCTBEHHBIX U MYHUUMUIAIbHBIX YCIYT, a TaK)X€ MPUMEHEHUS
pe3ynbTaTOB YKa3aHHOM OLIEHKM Kak OCHOBAaHHUA JUISI T[PUHATUS PELMICHUU
O JOCPOYHOM TPEKpAlleHUH HCIOJHEHUS COOTBETCTBYIOIIMMHU PYKOBOIUTEISIMHU
CBOMX JOJDKHOCTHBIX OOS3aHHOCTEH, YTBEPKAEHHBIX mocTaHoBIeHHeM Ne 1284
(nanmee - IlpaBuna), oueHke MOTYT MOJJEXaTh CTaaUU MPEIOCTABICHUS
OIIEHMBAEMOU YCIyTHu, NPEAIECTBYIOIINE CTAAUN MIPEJOCTABICHUS pe3ybTaTa.

B cnyyae ecnu npenocTaBieHUE OLEHUBAEMBIX YCIYT COTJIACHO JIEHCTBYIOUIUM
HOPMATHUBHBIM NPAaBOBBIM aKTaM Ha MOMEHT MPOBEJEHHS OMpoca OCYIIECTBISETCS
B DJIEKTPOHHOW QopMme, TO OILEHKE MOTYT NOJJeXaThb BCE CTaJWH, yKa3aHHbIE
B HACTOSAIIEM MyHKTE.

2. B coorBercTBUM ¢ mynkToM 3 IlpaBun ajis mpoBeNEHUS OLICHKHU BBISABISICTCS
MHEHHE TPaXJaH MO CICAYIOINIUM OCHOBHBIM KPUTEPHUIM:

- BpeMs IPeJOCTABJIEHUS OL[EHUBAEMBIX YCIIYT;

- BpeMsl O)KHUJaHUS B OYEpEaU IIPU MOJIYYEHUU OLEHUBAEMBIX YCIIYT;
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- BEXKJIMBOCTh M KOMIIETEHTHOCTb  COTPYJAHHMKA, B3aUMOJECHCTBYIOIIErO
C 3asiBUTEJIEM IIPU IPEOCTABICHUH OLIEHUBAEMBIX YCIYT;

- KOMQOPTHOCTh YCJIOBUM B TIOMEUIEHUHU, B KOTOPOM MPEIOCTABICHBI
OLIEHUBAEMbI€ YCIyTH;

- IOCTYMHOCTh HH(GOPMAIIMU O MOPSAJKE MPEIOCTABICHUS OLIEHUBAEMbIX YCIYT.

B cayuae ecnu mpenocraBiieHHE OLIEHMBAEMbIX YCIYI COrJIACHO JEHCTBYIOLIUM
HOPMAaTUBHBIM MPAaBOBBIM aKTaM Ha MOMEHT IMPOBEICHHS OINpPOCa OCYHIECTBISCTCS
B JIEKTPOHHOM (popMe, TO NPHU OLIEHKE MCHOJIB3YIOTCS CIEAYIOIINe KPUTEPUH:

- IOCTYIHOCTh MH(pOpPMaHUU O MOPSAKE MPEIOCTABICHUS OLIEHMBAEMOW yCIyru
B DJEKTPpOHHOH ¢opMe (IOCTYNHOCTh JJIEKTPOHHBIX (OpPM  JTIOKYMEHTOB,
HEOOXOOUMBIX JUISI  MPEJOCTABICHUS  YCIYyrH; JOCTYIHOCTh HMHCTPYMEHTOB
COBEpIICHUS B DJJICKTPOHHOM BHUJE TIUIATEXKeW, HEOOXOAMMBIX [JIs TOJyYEHUs
yCIyTH);

- BpeMsl OXHJaHWs OTBETa Ha IO0Jady 3asiBJICHHUS U BpeMs NPEJAOCTABICHUS
OLIEHUBAEMOU YCIyTH;

- y1o06cTBO mpoueayp MNpeNoCTaBICHUS OLEHWBAEMOW YCIyrd, BKIOYas
OpOLENYphl 3alIUCH HA MpPHEM, N10J1auM 3asBJICHUS, OIIAThl 00s3aTEIbHBIX IJIATEXKEH,
UHPOPMHUPOBAHUS 3asiBUTENsI O XOJ€ NpPeJOoCTaBICHUS OLEHUBAEMON YCIYrH,
MOJIy4YeHUs pe3yjbTaTa MpeJoCTaBICHHUS OLlEHUBAEMON YCIYTH.

VKa3aHHBIE B HAacTOSIIEM NYHKTE KPUTEPUU JJISI OLEHKH OLICHUBAEMBIX YCIYT,
MpPENIOCTaBICHNE KOTOPBIX OCYILIECTBISIETCS B JIEKTPOHHOU (hopMe, HCIOIb3YIOTCS
COBMECTHO C OCHOBHBIMH KPHUTEPUSIMHU TOJBKO TIpU TPOBEICHUU OMpPOCa
C  HCIOJIb30BaHUEM  ompocHoW  (Gopmbl  (degepanbHOM  ToCyAapCTBEHHOM
UHPOPMAIIMOHHON cucTeMbl « ENMHBIN mopTan rocy1apCcTBEHHBIX U MYHHUIIUIIATIBHBIX
yeayr (bynkuuit)» (manee - EII'Y), a Takxke caiita « Bam KOHTpoib».

B wuwHBIX ciaydasx HCHOJIB3YIOTCS TOJNBKO  KPUTEPHH, OIpeaeTICHHbBIC
nyHkToM 3 [IpaBuir.

3. Ouenka n000# cTaauu NPENOCTaBIEHUS OLIEHMBAEMOW YCIYTH MOXET ObITh
OCYIIECTBJIEHA MO KaXJIOMY M3 KPUTEpPUEB, yKa3aHHBIX B IMYHKTE 2 HAaCTOSAIIHUX

MeToauuecKux peKOMEH Ialuu.



7

OuneHka ocylecTBiaseTcs Mo NATUOamIbHON mKane. [Ipu 3TOM MOJ0KUTENbHOM
OIIEHKOM cumnTaetrcs 4 u 5 0anjoB, a OTpUILIATEIbHONU OIeHKOH - OoT 1 10 3 Ganos.

4. MHeHue TpaxJaHMHAa O KayecTBE IPEJOCTAaBICHUS  OLIEHHBAEMBIX
YCIIYT BBIABISIETCS NMOCPEACTBOM HCIIOJIb30BAHUA:

- YCTPOWCTB MOABHXHON paguoreiedOHHON CBA3M;

- TEepPMUHAJIBHBIX M HHBIX YCTPOMCTB, PACHOJOXKEHHBIX B TEPPUTOPHUATBHBIX
opranax ¢eaepajibHBIX OPraHOB HCHOJHUTEIBHON BiacTu (NpU  HAIWYUU
TEXHUUYECKHX BO3MOXKHOCTEH), TEeppUTOPHAIBHBIX OpraHax TIoOCyJapCTBEHHbBIX
BHEOIODKETHBIX (POHIAOB (IIPM HAJIMYUM TEXHUUYECKHUX BO3MOXKHOCTEH), a TaKkxke
B M®I] (nanee - TepMUHaAJIbHbIE U UHbIE YCTPONUCTBA);

- ”HQOPMALIMOHHO-TEJIEKOMMYHUKalUOHHONW ceTn «WHTepHeT» (nmanee - ceThb
«NuTepueT»)2.

5. OueHkn TrpaxJaH KadyecTBa IMPEJOCTABIEHHBIX OLIEHMBAEMBIX  YCIYT
00006mialoTcss M AaHAJU3UPYIOTCA C  HUCIHOJb30BAaHMEM  aBTOMATHU3UPOBAHHOMU
MHPOPMAIUOHHOHN CHUCTEMBI «HpopMaIIMOHHO-aHATTUTHYECKAS cucrema
MOHUTOPHUHTIA KadyecTBa rocyaapcTtBeHHbIX yeayr» (ITAC MKT'Y).

5.1. B nmensx npakTUUeCcKOro MCIOJIb30BAHUS IOJYYEHHBIX OT I'Pa)1aH OLIEHOK
KayecTBa IpeaocTaBiieHUss oneHuBaeMblx ycayr ®OUB u ®ongam pexoMeHayeTcs
Ha crneuuaiu3upoBaHHoM caite «Bam konTpoas» (http://vashkontrol.ru) B cetm

«HTepueT» co3natk (3apeructpupoBarh) duuHblil kabuner B MAC MKI'Y (nanee -

nuaHbld kabuHeTr B MAC MKI'Y)3.

%OHQHKI/I, nonydyeHHsle ¢ mnomombio EIIT'Y B coorBercTBum ¢ mnyHKTOM 9.5 Hacrosmux MeToamyecKkux
peKoMeHJalui, yduTshBalOTCA MHpu (GOPMHUPOBAHMU TNoOKazaTeled 3PPEKTUBHOCTH AEATEIBHOCTH PYKOBOAUTEIEH
TOJNBKO B cllydyae, €cJIM OHH OBbIJIM INpenoCTaBIE€Hbl TeppuTopuanbHbiMu opranamu DOOHNB (cTpykTypHBIMHU
HoJpa3ieleHUsIMH), TEePPUTOPHAIbHBIMU oOTAedeHUsIMH DOHIOB (MX pEruoHaNbHBIMH oOTAeneHUsAMH). OLeEHKH,
MoJydeHHbIe ¢ mMoMombio onpocHoro moayias MAC MKI'VY, pasmemennoro Ha caiite «Bam kKOHTpOab», YyUUTHIBAIOTCSA
npu ¢GopMuUpoBaHUM TOKazateined 3PQPEKTHUBHOCTH MACITENIBHOCTH PYKOBOAUTENEHl B COOTBETCTBHM HyHKTOM 9.3
HacTOSAMMX MeTONNUYEeCKUX PEKOMEHJalnii.

3B wnensix mnpoBedeHUs KOMIIJIEKCHBIX MEPONPUITHH, HaNpaBiIEHHbIX Ha YJIY4YII€HUE KauecTBa MNPEJOCTABICHUS
OL[CHMBAEMBIX YCIYT, BBICHIMM HCHOJHHUTENBHBIM OpraHaM TOCYyIapCTBEHHOH Biactu cyO0bekToB Poccuiickoi
denepanun U ynonHoMouyeHHBIM MO®I[ Takxe pekoMeHAyeTCs cO3AaTh (3aperucTpUpPOBATH) JNHUYHBIE KaOMHETHI
B UAC MKIVY, no3pBonsomue OCyW[ECTBISATh B paMKaX HX KOMIETEHIMH MOHUTOPHHI M aHAJIU3 MOJYyYEHHBIX
OT rpakJJaH MHEHHUH 0 KadecTBe NMpeAOCTaBICHHUA OLUECHUBAaEMbIX ycayr. IIpu 3ToM mepedeHb AaHHBIX, MepeaBacMblit
HNAC MKIY B cooTBeTcCTBYMOLIHE JHYHbIE KaOMHETHI, ONpeAeseTcs B COOTBETCTBUM € NMyHKTOM 19 Hacrosmux
MeTtonuueckux peKOMEHAanuil.


http://vashkontrol.ru
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TexHuueckass MHCTPYKLHS IO CO3JaHUI0 (perucTpaunuu) JHUYHOrO KaOMHeTa
B MAC MKI'VY nocrtynna Ha caiite «Bam koHTposb» B paszaene «JloKyMeHTBI»
o ccwuike https://vashkontrol.ru/documents.

5.2. OcHoBHOIl (yHknmonan nuuaoro kabunera B MAC MKI'Y mno3Bosser
dbenepanrbHOMY rOCyAapCTBEHHOMY TpaXJaHCKOMY CIly)KalulemMy, yIOJIHOMOUYEHHOMY
®OHNB/coTtpyanuxy, ynoasHomMmoueHHOMY DoHa0OM:

a) popMHUpOBATh AaHAJIUTHUYECKYI0 HMHPOPMAIMI0O O TEKYIIUX MOKa3aTelsxX
3(pdhekTUBHOCTH U PE3yIbTATHBHOCTH MPOPECCHOHATBHON CIIY)KEOHOU NeITEeIbHOCTH
PYKOBOJUTEIEH, OTBETCTBEHHBIX  3a  MPEJOCTAaBIEHHE  COOTBETCTBYIOUIUX
OLIEHUBAEMBbIX YCIYT, YCTAHOBJIEHHBIX B JOJKHOCTHBIX periiaMeHTax (JOMKHOCTHBIX
MHCTPYKUHAX) pyKOBoAUTeNEH (Hanee - mokaszaresib 3QPEeKTUBHOCTHU JAEATEIbHOCTH
PYKOBOJUTEIS), JOCTUTHYTHIX 3a JII000# mepuoa BpeMeHU;

0) ynpaBiaTe uH(OpMamuedr O Jarax Ha3HAYEHUS  COOTBETCTBYIOIIHMX
pyKoBoJaHTENlel U TmokazaTensix dSP(PEeKTUBHOCTH UX JeSITENbHOCTH (BHOCUTH
HeoOxoauMbIe I onleHKH cBeqeHuss B MAC MKI'Y);

B) GOpMUpOBATh CBOJHBIE 3HAYEHHS YPOBHSA YJAOBIETBOPEHHOCTH TPaKIaH
KayeCTBOM TPEAOCTABIECHHUS OLEHUBAEMBIX YCIYr, OTpa)XarolUlUe I[0Ka3aTenu
3(pPEeKTUBHOCTH  JCATENBHOCTH  PYKOBOJAMTENEH  3a  pacuyeTHbIe  MEPHOJbI
(mnanee - CBOJAHBIE 3HAYEHUS YPOBHA YJAOBIETBOPEHHOCTH), pacCUUTHIBAEMbIC
B COOTBETCTBUU C MNyHKTaMu 12-16 nHacToAmux MeToAMYECKUX PEKOMEHAAlNH,
a TakXe TMOArOTaBIMBATh JOINOJHUTEIbHbIE MaTepuanbl, MNPEAYCMOTPEHHbIE
MOANYHKTOM «I» NyHKTa 6.1 HacTosmux MeToguueckux peKoMeHIaluii;

I') KOOPAMHUPOBATH PabOTy MO CO3JAaHHUI0 M 3aMOJHEHHMIO JUYHBIX KaOMHETOB
B MAC MKI'Y noaBenoMCTBEHHBIX TEPPUTOPHAIBbHBIX OPraHOB (CTPYKTYPHBIX
NoJipa3/ieIeHU/peruoHalbHbBIX  OTAECHEHUN) uHbopMaluel, MNpeaycMOTPEHHOM
MOJMYHKTOM «0» HACTOSIIEro MyHKTa;

1) OCyUIECTBJISITH ~ KOOPAWHALMIO  pabOThl  TEPPUTOPUATBHBIX  OPraHOB
(CTPYKTYpHBIX MOJApa3eIeHUI/PETHOHATBHBIX OTACICHHUI) C OT3BIBAMH TpaxaaH,
pa3MeLIeHHBIMU Ha caiiTe «Bam KOHTpoab», B NOPAAKE, ONPEAEIEHHOM NYHKTOM 9.3

HACTOAMMUX METOOUYECKUX PEKOMEHTAllUN.


https://vashkontrol.ru/documents
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6. B nensix peanuzauuu nyHkrta 7 noctaHoBieHus Ne 1284 ®OUB u donpam,
OLICHUBAEMbI€ YCIYyId KOTOPBIX OIPEJEIEHbl B COOTBETCTBUM C MYHKTOM 1
HACTOSIHUX Mertoanueckux pPEKOMEH AU, PEKOMEHAYETCs IIPOBECTH
OpPraHM3alMOHHbIE U TEXHUYECKHE MEpPONpUATHUS, yKa3aHHble B NOyHKTax 6.1-6.4
HACTOAMX MeETOONNYECKUX PEKOMEHIAlUN.

6.1. B nentpanpubix annmapatax ®ONUB u ®OHI0B peKOMEHIYETCS ONPEACIUTD
CTPYKTypHOE IoApa3eleHue, OTBETCTBEHHOE 32 KOHTPOJIb Ka4yecTBa
MPENIOCTaBIEHHUSI TOCYIapCTBEHHBIX YCIYyT (Jajee - OTBETCTBEHHOE CTPYKTYpHOE
noJpa3JiesieHue), HaJleJUB €T0 CIAEAYIOUMMHU MOJHOMOYUSIMHU:

a) M0 MOHUTOPUHTY JIOCTHMIKEHHSI PYKOBOJUTEISIMU TEPPUTOPHAIBHBIX OPTraHOB
OOUMB (ux CTpYKTYpPHBIX MOJApa3AeICHUN) UM PYKOBOJAUTEISIMU TEPPUTOPUATIBHBIX
opraHoB @OoHA0B (MX pEruoHaJbHBIX OTAECJICHUN) NoKa3zaTened 3PQeKTUBHOCTH
JeSITEIbHOCTH PYKOBOJIUTENEH ¢ moMomibio TMuHbIX kaduneTtoB B MAC MKI'Y;

0) 1Mo MPOBEJCHNUIO MOHUTOPHUHTA U OCYIIECTBICHUIO KOOPAUHAIIUU Pa3MeIleHUs
B nuuyHbiXx kabunHetax B MAC MKI'Y, co3maHHBIX B COOTBETCTBMU C NMyHKTOM 5.1
HAacTOsMMUX MeToauYecKHX pEeKOMEHJalui, HOaHHBIX O Jarax Ha3HA4YCHUs
COOTBETCTBYIOUINX PYKOBOIUTENEH U MOKa3aTesx 3 PEeKTUBHOCTHU
UX JIeSTeJIbHOCTH, HEOOXOIUMBIX JJIsI NPaKTUYECKOr'0 HCIOJIb30BAHUS OLIEHKH
U BBISBICHUSA cly4yaeB HEJOCTHI)KEHUA  PYKOBOJIUTEISAMHU nokasaresiei
3(pHEeKTUBHOCTU UX NIEATEIBHOCTH, B MOPSJIKE, YCTaHOBICHHOM NTyHKTOM 13 IlpaBum;

B) M0 €XEKBAPTAaJIbHOMY (POPMHUPOBAHUIO U aHAJIM3Y CBOJHBIX 3HAYEHHUH ypPOBHS
YIOBJIETBOPEHHOCTU4, CcOAepKAMMUX HWHPOPMAIMIO O BBISBICHHBIX CIydasx, KOTIa
3HA4YEHUA rnokasaresuei 3 dEeKTUBHOCTH  JAEATEIbHOCTH pyKoBOAUTENEH
TeppuTopuanbHbix  opranoB @®OMB  (ero CTpyKTypHBIX  HOApa3jaeseHuil),
TepPUTOpHUANIBLHBIX OpraHoB PoHJa (ero peruoHalbHBIX OTAENeHUI) cHOPMUPOBAHO
BIIEpPBbIE U cOcTaBisgeT MeHee 85 % (B OTHOUIEHHMHM COOTBETCTBYIOILIEH MOJIKHOCTH,
a HE KOHKPETHOI'0 PYKOBOJMTEIIS), a TAKKE B Cllyyae, KOrJa KaKblil MOCIeayOMun

IIO0Ka3aTcJiib 3(1)(1)€KTI/IBHOCTI/I ACATCIBbHOCTH PYKOBOAHUTCIIA HC MPCBBIIMIACT 3HAYCHHUA

4 ®opmupoBanue mnokasareyas 5PPEKTUBHOCTH IEATEIBHOCTH PYKOBOJIHMTENS OCYIIECTBISETCS B aBTOMAaTHYECKOM
peXuMe 1o ucTeyeHuu 15 qHel ¢ MOMEHTa 3aBeplIeHMsI NepHuoJa pacuyeTa ykazaHHoro nokasarens. CopMupoBaHHBI
nokaszarenb 3G HEKTHBHOCTU ACSITEIbHOCTH PYKOBOJHUTEINS HE MOMIEIKHUT U3MEHEHHIO.
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AHAJIOTUYHOIO MOKa3aTess, JOCTUIHYTOro 3a I[pealecTByromue 12 Mecsnes
(B OTHOLIEHUHM COOTBETCTBYIOLIEH IOJKHOCTHU, @ HE KOHKPETHOTO PYKOBOJUTEIS),
Oojee yeM Ha 5 NPOLEHTHBIX NYHKTOB, B COOTBETCTBUM ¢ Mpuioxenuem Ne 1
K HacTOAUM MeToand4ecKuM peKOMEHIALUSIM.

[Ipu sTOM pe3yabTaThl OLEHKH TIpakaaHaMHU 3(P(EKTUBHOCTU JEATEIbHOCTH
pykoBoauTenei, copMHUpOBaHHbIE Ha OCHOBAaHMM AaHAJIM3a MHEHHUH TIpaxaaH
O KadecTBE IPENOCTaBICHUsA OLEHUBAacMbIX ycayr B MODIl, pexomeHnayercs
YUYUTBIBATh MpU (POPMUPOBAHMHU CBOJAHBIX 3HAYEHUH YpPOBHS YJIOBIETBOPEHHOCTHU
C YYETOM pPa3rpaHUYEHHUS OTBETCTBEHHOCTH MEXAY TEPPUTOPHAIBHBIMH OpraHaAMU
®OUB (MX CTPYKTYpPHBIMH NOApPA3IEICHUSIMU), TEPPUTOPUAIBHBIMH OpPraHaMu
®oHg0B (MX PpeTHOHAIBHBIMU oTAeneHusiMu) u MO®I[ B cooTBeTCTBUU
¢ pasgenom III «OOGpabGoTka pe3yiabTaTOB OLEHKU» HAcTOSIIUX MeToIudecKux
pEKOMEH 1AM,

[IpumeHenne pe3yabTaTOB OLEHKH, IMOJy4YeHHBIX yepe3 M®DIL], npu npoBenennu
CIy>XEOHBIX TPOBEPOK, MPOBOJUMBIX B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu 0 TOCyAapCTBEHHOW TpaxaaHcKoW ciyx0e Poccuiickoit
@enepauny, WIM NPOBEICHUUM B OTHOIIECHUM PYKOBOAUTENEH, HE 3aMEIlaloUIuX
JTOKHOCTH (eepanbHON TOCYIapCTBEHHOW TpakJaHCKOW CIIyKObI, MpoIeayp,
IPEJyCMOTPEHHBIX TPYAOBBIM  33aKOHOJATEIbCTBOM W HWHBIMH HOPMaTHUBHBIMU
IIPAaBOBBIMM aKTaMH, COJEpPKAIIMMU HOPMBbI TPYAOBOIO IIpaBa, PEKOMEHAYETCS
OCYILECTBIIATH c Yy4ETOM pasrpaHU4YeHUs OTBETCTBEHHOCTH MEXIY
TeppuTtopuanbHbiMu  opranamMu OOUNB (MX CTPYKTYpHBIMH HOApPA3AECICHUIMH),
TeppUTOpHATIbHBIMU OopraHaMu POHI0B (MX PErHOHANBHBIMU OTAENCHUAMHU) 1 M DL
B COOTBETCTBUM C 3aKJKOYAEMbIMHU COTJIAIIEHUSIMU O B3auUMOAEUCTBUU Mexay MOI]
u ®OUB, MOI] u ®ongamu;

r) 10 IOATOTOBKE HAa OCHOBAHHUMU IPOAHAIM3UPOBAHHBIX CBOJHBIX 3HAYCHUU
YPOBHSI yJOBJIETBOPEHHOCTH €)KEKBApTaJbHBIX OTYETOB pykoBoactsy @®ONB
nu ®donaga o0 JOCTHKEHUU (HEAOCTHUIKEHUN) PYKOBOAUTENISIMH TEPPUTOPUATBHBIX
opranoB @OUB (uX CTPYKTYpHBIX MNOApa3AEICHUN), TEPPUTOPUAIBHBIX OPTaHOB
®oHga (UX PpETrUOHAIBHBIX OTAENeHuH) 3a 12 MecsleB 3aMEUIeHUs CBOUX

TOJDKHOCTEH yCTAaHOBIEHHBIX TOKa3areneil S(Q(EeKTUBHOCTH HUX [ESITEIbHOCTH,
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a B cCilIy4Yae HEIOCTHXXKEHHS mokazareied 3I(PGEKTUBHOCTH  JESITEIbHOCTHU
pyKOBOAUTENEH - JOMOJHUTEIbHBIX MaTepHUanaoB, COJAEPKAMUX HHPOPMAIUIO
00 aHanmu3e YpOBHS YJOBIETBOPEHHOCTH TpaXJaH KadeCTBOM MPEIOCTaBICHUS
OLIEHUBAEMBbIX YCJIYT B 3aBUCUMOCTU OT KPUTEPHUEB OLEHKHU, OMPEACIECHHBIX ITyHKTOM
2 HacrosAmUMX MeToAWYEeCKUX PEKOMEHAAUUM, NPEeAJI0KEHUU MO0 yIyUIICHHUIO
KayecTBa MPEJOCTaBICHUS OLIEHUBAEMBIX yCIyT, COOPMHUPOBAHHBIX MO pe3yjbTaTaM
YKa3aHHOTO aHajn3a, a TAaKXe IPEIJIO0KECHUHW IO OCYIIECTBICHUIO INECUCTBUN WU
MPOBEJICHUIO MPOLEAYpP, NPEAYCMATPUBAIOIMIMUX MNPUBJICYECHUE COOTBETCTBYIOIIUX
PYKOBOJOHUTENEN K OTBETCTBEHHOCTM B MOPSIJAKE, ONPEACICHHOM IIYHKTOM
13 IlpaBun (pexomenayemas (Gopma JOMOJHUTEIbHBIX MaTEpHUaJIOB IpPEACTaBICHA
B IpHJIOKEHUU Ne

) mo obecrnedeHn0 HHPOPMHUPOBAHUSA TpaXJaH O BO3MOXHOCTH OLIEHKH
KayeCTBa MNPENOCTABJICHUS OLEHUBAEMBIX YCIyr, B TOM YHCIE pa3MEIICHUS
B MeCTaX OKa3aHWs OIEHUBAEMBIX YCIyr UWHGOPMAIMOHHBIX MaTEpHUAJIOB,
colepKallUuX CBEIEHUS O MOpsSAKEe M crmocobax MPOBEAEHHS OLEHKU (B MecTax
MPEIOCTABICHUS OLIEHUBAEMBIX ycayr PEKOMEHYETCS pa3MeCTUTh
WHDOPMALIMOHHBIE MaTepHalibl B COOTBETCTBHUU C 0OpaslamMu, COAEpKAIIUMHUCST
B mnpuwioxkeHuun Ne 3 k HactosmuM METOIMYECKUM PEKOMEHIAIUIM), a TaKkKe
KOHTPOJIIO 32 OpTaHU3alueil Takoro MHGOPMHUPOBAHUS B TEPPUTOPUATBHBIX OpraHax
®OHMB (ero CTpYKTYypHBIX mojapasjacieHusx), PoHma (ero peruoHaJIbHBIX
OTJCJICHHSX);

€) M0 MOJATrOTOBKE MPOEKTOB H3MEHEHUW, BHOCHUMBIX B aJMUHUCTPATHUBHBIE
periiaMeHTbl  NPEJOCTaBJICHUS  TOCYJapCTBEHHBIX YCIYr U  HalpaBJICHHBIX
Ha OImpeJeNeHue mopsaka HWHOOPMUPOBAHUS TpaxJgaH o cOope HUX MHEHUU
O KayecTBe MPEIOCTaBICHHBIX OILEHUBAaeMbIX Yyciayr (Ha BCeX CTagusax
NIPEAOCTABICHUS  OLEHWBAEMOW  YCIyI'HM, ONPEACICHHBIX COOTBETCTBYIOIIUM

aIMHUHUCTPATUBHBIM PErjJaMeHTOM), a TaKKe MHPOPMHUPOBAHUS TPaKaaH 00 OIEHKE

5B cnyyae ecniu ®OUB unu ®oHA oka3piBaeT HECKOJBKO MOJJIEXKAIIMUX OLEHKE OLEHHBAEMBIX yCIyr GOopMUpOBaHKE
JOMOJIHUTENbHBIX MaTEepHaloB PEKOMEHIYETCS OCYL[ECTBJSATh B OTHOIICHUHM OLEHHMBAEMOIl yCIyTrd IO OTAEIbHOCTH,
4TO 00YyCJIOBIEHO HEOOXOJMMOCTHIO OTPa)XCHUS B YKa3aHHBIX MaTepHalaX KOHKPETHBIX NPEIJIOKCHUH, HAalPaBICHHBIX
Ha yJy4YII€HHE KadyecTBa IPEIOCTaBICHUS OLECHUBaeMbIX yciuyr. [Ipm s3Tom mocie GpopMHUpPOBAaHHS JOMOJHUTEIBHBIX
MaTepHaloB MO KaXJIO0H OINEeHWBAaeMOW YCIyre TakKXe pPEKOMEHAyeTcs IOATOTaBIMBATh OOOONICHHBIN aHANU3
HAa OCHOBAHHMHU BCEX OLEHMBAEMBIX YCIYT.
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0 MOMEHTa MNpPEeAOCTaBJICHUS TpPaxXJaHUHY pe3yJibTaTa OLEHUBAEMON YCIyTru
(pa3menienne  MHQMOPMAIIMOHHBIX  MaTepUalioB B  MecTaXx  HPEeJOCTaBIICHUS
roCyapCTBEHHBIX yCIYT).

6.2. ®OMB u ®dongam peKOMEHAYEeTCS BHECTH B aJMUHHUCTPATUBHBIE
peTJIaMEeHThI MPEJOCTABIEHUS TOCYIAPCTBEHHBIX YCIYT CAEAYIOIINE U3MEHEHHUS:

a) noapazgen «TpebGoBaHMs K NOMEIIEHUSM, B KOTOPBIX IMPEAOCTABISETCS
rocyJapCTBEHHas yclyra, K 3ajly OXHUJaHWUSA, MECTaM IS 3allOJIHEHHUs 3alpOoCcoB
0 TPEeNOCTaBICHUHM TOCYJAapCTBEHHOW yCIyru, HWHOOPMAIMOHHBIM  CTEHJaM
c o0pa3smaMu HX 3alOJMHEHHS H TEepeYHeM JOKYMEHTOB, HEO0OXOIMMBIX
I TPEeJOCTaBICHHS  KaXJOM TOCyJapCTBEHHOW  YCIyTH, pa3MelIEeHUIO
u  oQOpMJICHHIO BHU3YyaJIbHOW, TEKCTOBOM U MYJIbTUMEIUNWHONW WHPpOpMALUU
0 TOpsAKEe TMpPedoCTaBIEHHUS TaKOW YCIyrH, B TOM UHCIe K OOECHeYeHUIO
NOCTYIHOCTH  JJs  MHBAJUJOB YyKa3aHHbIX  OOBEKTOB B COOTBETCTBHU
¢ 3aKoHoateabCcTBOM Poccuiickon denepanumu O CONMAIBHOM 3alUMTE WHBAJIHUIOB)
pasnena «CraHAapT NpPedOCTAaBIEHUS T'OCYJapCTBEHHON YCIyrW» pPEKOMEHIYETC
JOIIOJIHUTH CJIENYIOUIUM IOJIOKECHUEM:

«B nensix uH@opMHUpOBaHHS TPakJaH O BO3MOXXHOCTH HX y4yacTUs B OIICHKE
3(QPEeKTUBHOCTH  NEATEIBHOCTH  PYKOBOAHUTENEH  TEPPUTOPUAIBHBIX  OpPraHOB
denepanrbHBIX OPTAaHOB UCIOJHUTEIBHON BIACTH (MX CTPYKTYPHBIX MOJpa3ielICHUN),
TEPPUTOPHUAIBHBIX OpPraHoB roCyAapCTBEHHBIX BHEOOIKETHBIX ¢dboHn0B
(MX ~ peruoHalbHBIX  OTJEJNIEHUM) ¢  y4YeTOM  KadecTBa  MPEJAOCTaBICHUS
UM rocyJapCTBEHHBIX yCIIyT, B IIOMEIICHUH (mecte 0KUJaHUsA),
I7ie MPEeJOoCTaBIsETCs TOCyJapCTBEHHas yclyra, pa3MelarTcs HWHPOpMalMOHHBIE
MaTepuajabl O BO3MOXXHOCTU Y4YacTHs I'DaKJaH B OLICHKE KayeCTBA NPEAOCTABICHUS
rOCy1apCTBEHHBIX YCIYT.»;

0) nogpasnen «llomoxxenusi, xapakTepusyromue TpeOOBaHHUS K TMOPSAKY
u (hopMaM KOHTPOJS 3a MPEJOCTABICHUEM TOCYIapCTBEHHOW YCIyrd, B TOM YHCIIE
CO CTOPOHBI TPAXKJIaH, UX 00BEIUHEHUN U OpraHu3anuii» pasaena «DopMbl KOHTPOIS
32 TpPEeJOCTaBICHUEM TOCYIapCTBEHHOM YCIYTM» PpPEKOMEHAYETCS JIOMOJIHUTH

CJICAYHOIIHUM ITOJTOKCHUCM!:
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«IIpu  mpemocTaBlieHUM  TPaXKIAHWUHY TOCYJAApPCTBEHHOW  yCIyTH  TIO
(ykazvigaemcsi HAUMEHOBAHUE 20CYOApCMEeHHOl Yycayeu6) Ha TH00W CcTaauu
benepanbHbIi rocyaapCTBEHHBII rpak 1aHCKUHU CIyKallUi/COTPYAHUK
(ykazvieaemcs ¢edepanvhblii  opeaH UCNOJIHUM eNbHOU eracmu/  opeau
20cyoapcmeennoz2o 8Hebrodcemuozo ¢gounoa) (€ompyonux M®DI])] o06ga3aTeabHO
uHpOpMUpPYET €ero o cOope MHEHMHl TrpaxJaH O KayecTBe MPeJOoCTaBICHHOM
rOCyJlapCTBEHHON YCIYTH W MpeJjaraeT eMmy MNpeloCTaBUTh a0OHEHTCKUU HOMeEp
yCTpOICTBA MOJABUXKHON paaumoTene@OHHON CBSI3M JJISl y4yacTHUs B OI[EHKE KauecTBa
NpPEJOCTAaBICHUS TOCYJAapCTBEHHOW ycilyrd (WIM OLEHUTh MPENOCTABICHHYIO
€My  TOCYJapCTBEHHYIO  YyCIyry C  HCIOJb30BaHHEM nH(pOpMaAIMOHHO-
TeJIeKOMMYHUKaMOHHOU cetu «MHTepHer»). B ciayuae oTkasza rpaxaaHuHA
OT OIIEHKM KaudecTBa MPEJOCTABICHUS TOCYJapCTBEHHOW YCIYTH C MCIOJIb30BaHUEM
CPEACTB TMOJBUXHOW panmoTene@oHHON CBA3M ¢eaepatbHBI TOCYyAapCTBEHHBIN
TPaXJAAHCKUM  CHYXAIlUW/COTPYAHUK  (yKasvigaemcs  edepanvbHuvlii  OpeaH
UCNONHUMENbHOU  81ACMU/OP2aH  20CY0ApPCMBEHHO20  6He000MCemHo20 (HoHOa)
(compyonux M®I]) npennaraeT HMCIOJb30BaTh JJ y4yacTHUs B yKa3aHHOW OILICHKE
TEepMUHAJIILHOE WJIM HWHOE YCTPOWCTBO, PACIOJIOKEHHOE HEMOCPEICTBEHHO B MECTE
NpPEeIOCTABJIEHHST pe3yJbTaTa TOCYJapCTBEHHON yCiyru (MpU HAJWUYUU TEXHUUYECKHUX
BO3MOYKHOCTEH).

B ciyuae cormacust rpakJJaHrHa Ha y4acTHE B OIICHKE KauyecTBa MPEIOCTaBICHUS
rOCYJapCTBEHHOW YCIyTH C IOMOIIbI0 YCTPOWCTBA MOJBMXKHOW paanoTenepoHHON
CBA3M AaOOHEHTCKUM HOMep yCTpOMCTBa NOABMKHOM paauoTeneOHHON CB3H,
NPEAOCTABICHHBIM  TPaXXKJIaHWHOM, COBMECTHO C JaHHBIMH, HEOOXOIMMBIMH
JUISL BBISIBIICHUSI €0 MHEHHS O KauyeCTBE MPENOCTABJICHUS] TOCYAapCTBEHHBIX YCIYT,

nepenaercs (yrazvieaemcs 8€00MCMBEHHAs UHGOPMAYUOHHAS cucmema)

6B kaxaoM OTAENbHO B3STOM AaIMHHHCTPAaTHBHOM pErilIaMeHTE, peryJHpylolleM IMpeJocTaBleHHe KOHKPETHON
rocy/apCTBEHHOH ycinyru, Heo6OXOQMMO yKa3aTh pe3yibTaThl €e¢ NMPEJOCTAaBICHHUA, CpEJAH KOTOPBIX, HalpUMeEp, MOMKET
OBITH NPUHATHEC YHNOJIHOMOYEHHBIM COTPYAHUKOM peLLleHl/Il‘/'l O BbhIgA4Y€C HIHU 00 oTkase B BbIAa4Y€ COOTBETCTBYHLIUX
paspemenuii, perucTpalu I'paxkJaH M0 MeCTy NpeObIBaHUS U T. I

7 YkaspiBaercsi HaumeHoBanue ®OUB wunnm ®ounpa. Ecnum rocymapcTBeHHas yciyra Takxke mpegocrtasisercs B MOIL,
TO B CKOOKaX ykasplBaeTcs cchlaka Ha M®II, B uHOM ciiydae JaHHas CCHIJIKA MCKIIOYaETCA.

8 Yka3piBaeTCs HaMEHOBAaHME BEJOMCTBEHHOH nHpopmanuonHoi cucremsl ®ONB unu donna.
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(aemomamusuposannoi ungpopmayuornnou cucmemou M®DI]) B aBTOMaTU3UPOBAHHYIO
nHpopMalMoHHYI0 cucteMy «MHpOpMaIMOHHO-aHATUTHYECKAs] CUCTEMAa MOHUTOPUHTA
KayecTBa rOCYJapCTBEHHBIX YCIIYI».».

6.3. B uensx oGecrieueHus moBbImIeHUS SPPEKTUBHOCTH MNPOQPecCHOHATBLHOM
CIYy)KEOHOW JNeATEeNbHOCTU PYKOBOAUTENECH TeppUTOpHalbHBIX opranoB OONVB
(MX CTPYKTYpPHBIX MOJpa3AeieHuil) U pyKOBOAUTEIEH TEPPUTOPHATIbHBIX OPraHOB
@oHIOB (MX pEruoHabHBIX OTAENEeHU) pekoMmeHayercs pasnen «llokasarenu
3pPeKTUBHOCTH U PE3yJbTATUBHOCTU MPOQPECCUOHATBHON CIYyKEOHOU NeATEIbHOCTH
PYKOBOIMUTENA» HX JOKHOCTHBIX PErJaMEHTOB (JOJKHOCTHBIX HHCTPYKIIUM)
JNOMOJIHUTh MOKAa3aTeleM CIENYIOUEr0 CONEPKAHUS:

«locTuxenue {ykazvigaemcsi OOAHCHOCMb U CMPYKMYpHOe noopasoeneHue)9
3a pacUETHBIM MEPUOM C & » 20 r.mo «_ » 20  r.l0mokazarens
3 peKTUBHOCTH AEATEABHOCTH, CHPOPMHUPOBAHHOTO IO PE3yJIbTaTaM aHaJIN3a MHEHUN
rpakJladi O KayecTBE IIPEJOCTABJICHUS TOCYJAapCTBEHHBIX YCIyr, HE MEHee
(_ npoyemmos)u, OT 0OIEro 4duciia OIEHEHHBIX TOCYJAapCTBEHHBIX YCIYT,
OKa3aHHBIX rpaxkJjaHam YKa3aHHbIM CTPYKTYPHBIM MoJpa3AeIeHUuEM,
ra€ OH 3aMellaeT JOJDKHOCTh PYKOBOAWUTENSA, B NOPSAKE, YCTAaHOBJICHHOM
[IpaBunamMu orneHKH TpaxaaHamMud SP(PEKTHBHOCTH JEATECIBHOCTH PYKOBOJUTEICH
TEPPUTOPHAIILHBIX OpraHoB ¢eaepalbHbIX OPraHOB HCIOJIHUTEIBLHON BJIACTH
(MX CTPYKTYPHBIX MOJApa3AelieHuil) U TePPUTOPHUAIBHBIX OPTaHOB T'OCYAapPCTBEHHBIX
BHEOIOKETHRIX (HOHIOB (MX PETHOHAIBHBIX OTICICHUW) C YyYEeTOM KadecTBa
NpEeIOCTABICHUS TOCYJapCTBEHHBIX yCIYT, PYKOBOJAUTEIEH MHOTO(])YHKIIMOHAIBHBIX
LHEHTPOB MPEIOCTABICHUS TOCYJapCTBEHHBIX M MYHHUIIUNAIBHBIX YCIYI C y4E€TOM
KauyecTBa OpTraHW3alluu MPEAOCTABIEHUS TOCYJIapCTBEHHBIX W MYHHUIUIIAIbHBIX
yCIyT, a TaKXe€ MPUMEHEHHS PE3yJbTAaTOB yYKAa3aHHOW OLEHKH KaK OCHOBAHUS s
9Vka3piBaeTcs JOJIKHOCTh COOTBETCTBYIOLIEr0 pPYKOBOAMUTENs (Ha4albHUK OTHAEICHHS, AUPEKTOp JAelapTaMeHTa
u T. H.), €ro CTPYKTYpHOEC nmoapaseiceHue (TeppI/ITopI/IaHLHHﬁ opraH, peruoHajJlbHOC OTZ[CJ'ICHI/IC), a TaKXxe
HauMmeHoBaHue ®OUB (PoHna), Ha KOTOPHIH pacIpoOCTPaHAETCS CUCTEMA OLEHKH.
103a pacueTHBIl mepuox NMpuUHHMaeETcs 12 MecsimeB ¢ MOMEHTAa Ha3HaueHHA pykoBoautens. IIpum sTom pacdeTHBIH
nepuoa AJIst KaXXA0Ir'o pyKOBOAUTEIA YCTaHAaBINBACTCA €XCETrOAHO.

11 3HaueHne mokaszaTeys yCcTaHaBJIMUBACTCA KaXXIble 12 MeECAUCB 3aMCIICHHUS COOTBCTCTBYIOIIHUM PYKOBOAUTEIEM cBOCH

JNOJKHOCTH B COOTBETCTBUHM C NyHKTOoM 13 IlpaBun M moaAmyHKTOM «B» myHKTa 6.1 HacTosmux MeTonmyecKux
pEeKOMEHJaui.
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INPUHATHS PELIEHUNA O JOCPOYHOM HPEKPAUICHUM HCIOJHEHHUS COOTBETCTBYIOLIUMU
PYKOBOJUTEISIMM  CBOUX  JOJDKHOCTHBIX  00f3aHHOCTEH,  yTBEpXKIEHHBIMU
noctanoBinenueM IIpaButensctBa Poccuiickoit @enepanuu ot 12 mexabps 2012 .
Ne 1284.».

[Tokazarens 3(PGEKTUBHOCTH MAEATEIBHOCTH PYKOBOJUTENSI PEKOMEHIYETCS
BKJIIOYATh B JIOJDKHOCTHBIE perjaMeHThl (JOJKHOCTHbIE HHCTPYKLHMH) BCeX
pykoBoauTeneid TepputopuanbHbix opranHoB ®OUB, TeppuTOpUANBHBIX OpPraHoB
@®onpoB. I[Ipy 3TOM B OTHOWIEHUN PYKOBOJMUTENEH COOTBETCTBYIOUIUX CTPYKTYPHBIX
MOApa3JeJieHud  BKJIIOYEHHE B  JOJDKHOCTHBIE  pErjiaMeHThl  (JOJKHOCTHBIE
MHCTPYKLIMHU) YKAa3aHHOTO I10Ka3aTessl OCYIIECTBISETCS Ha OCHOBAaHWUM pEIICHUs
pykoBoactBa ®OUB u ®oHja npu HaIMUYUM B JOJKHOCTHBIX OOSI3aHHOCTSAX TaKHUX
PYKOBOAUTENEH TMOJHOMOYMM T1I0O KOOpPAMHALIMM W KOHTPOJIIO IPEIOCTABICHUSA
OLICHMBAEMBIX YCIYT.

Eciu [1OJKHOCTHOM perjaMeHT (JOMKHOCTHAs HHCTPYKLIUS) HE COJIEPKHUT
paszena, YCTAaHaBIMBAIOIIEro moKa3zaTend 3P(EKTUBHOCTH M PE3YyJbTATUBHOCTH
npodeccrnoHanbHON Ccny)eOHON JEATEABHOCTH PYKOBOAUTENS, PEKOMEHIYETCS
BKJIIOYUTh B JOJUKHOCTHOM periaMeHT (JAOJDKHOCTHYIO MHCTPYKLMIO) JIaHHBIN
paszen, a TakyKe yKa3aHHBIM BBILIE ITOKA3aTElb.

6.4. B mensx oOecmeueHuss BO3MOXKHOCTH  JUISL  TpaXJaH  OILICHUTh
IIPEJOCTABICHHbIE UM OLICHUMBAaEMbIE YCIyrH ¢ IoMoumblo cetu «MHTepHeT”,
a TaK)Xe OCTaBUTh OT3bIBBI O KadecTBe uX npexnocrtaBieHus POUB u Ponnam
pexoMeHayercs pasMecTuTh ompocHbll Moayns MAC MKI'Y (manee - ompocHBbIi
MOyJib caiTa «Bam KOHTpoJb») Ha TJIAaBHOM CTpaHUMLE M BO BCEX pazleliax
ux odumuanpHBIX caliToB B cetu «MHTEepHET», coAepXamux HHPOPMAIUIO
O NIpPENOCTAaBJIEHUU TOCYIapCTBEHHBIX YCIYI, a Tak)Xe B pa3Jeiax, NO3BOJSIOLIAX
rpaXJaHUHY BOCIIOJIb30BAThCS «KaHaloM oOpatHoil cBaA3u» ¢ POUB nnu @onpom.

Pexomennyercs  oOecmeunTh JOCTYIl K  ONPOCHOMY  MOXYJIO  caiTa
«Bam KoHTpoJIbY» B Ipejiesiax MepBoro 3KpaHa BeO-Opay3epa 06e3 IpOoJUCThIBAHUSA.

B nensx enuHooOpaszusi pexkoMeHIyeTcs, 4YTOObl ONPOCHBIH MOAYJb caiiTa
«Bam KOHTpPOJIB» HMMeN MpPSIMOYTOJIbHYI0 (OopMy cO 3HakoM «Baml KOHTpOIb»

100 co cinoBocoueTanreM «OCTaBbTE OT3BIBY.
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II. IIpouenypsl oueHKHU

7. BrisgBnenue MHEHHUS rpaxJaHuHa O KadyecTBe MPEI0CTABIECHHOMN
OL[CHMBAEMOM YCJIyIU C UCIOJb30BAHUEM YCTPOWCTB MOJBUKHOU paanoTesie)OHHOU
CBSI3H.

7.1. BeisiBIeHHWEe MHEHHMs TpaKJaHWHA O KAayeCTBE MPEIOCTABICHHON €My
OLIEHMBAEMOW YCIYTH C MCIOJb30BAHUEM YCTPOWUCTB MOABMXKHOU paauoTresnedOHHOU
CBSI3U PEKOMEHAYETCAd  OCYIIECTBJISATh HAa BCEX CTaauAX MPEJOCTaBICHUS
OLICHMBAEMOMN YCIYIM B COOTBETCTBMU C HYyHKTOM | HacTtosmux Mertoamdeckux
pPEKOMEHAAINH.

7.2. ®eaepalibHBI  TOCYJAAPCTBEHHBIM  rpaxaaHckuid ciayxamun DPOVB
(corpyauuk @Donma wunum paboTHuk MOPI]) Ha cragum TOMAaYU  3asABICHUS
(noxymeHTOB) 1M0O Ha MHOM cTaaAuM (AAMUHUCTPATUBHON mpouenype) uHGoOpMupyer
rpaxJaHuHa o cOope MHEHHMH TpaxJaH O KauyecTBE MPEJOCTABICHUS OLIEHWBAEMOM
yCIyTrd, OIMCHIBAET NpPOLEAYPY OLEHKHM B COOTBETCTBMM C IyHKTamu 7.3-7.5
HAaCcTOAIIMX MEeTOAWYECKHX PEKOMEHIAUMM, a TaKXKe OTMEUYaeT, YTO OLICHUBAETCS
KaXkJas CcTaausl NPEeJOCTaBICHUS OLEHMBAEMOW YCIyrH, a TakXe TO, 4TO y4acTue
B OLIEHKE SIBJISIETCS IS TPaKIaHWHA OECIIaTHBIM.

[Toce KOpPOTKOTrO ONMCaHus MNPOUEAYPHl OLEHKU TpaXJaHUHY Ipeaiaraercs
OCTaBUTh IIPEIBAPUTEIBHOE COIJACH€ Ha Yy4yacTHEe B OIEHKE C YKa3aHHUEM
a00HEHTCKOTr0 HOMEpa yCTpOHCTBa MOJBUKHOU paanoTeae@OHHON CBSI3H, KOTOPBIU
MOJKET OBITh UCIIOJIb30BaH JJISl Y4acTUs B OLIEHKE.

[IpenBapuTelibHOE COTJIACME IpakJaHMHA HA y4yacTHE B OLIEHKE JOJKHO OBITh
BBIPAKEHO MMOCPEACTBOM COBEpILICHUS UM NEeUCTBUMH, OJHO3HA4YHO
UJCHTUQUUUPYIOMUX  OTOTO  TpaXXJaHWHA W TO3BOJSIONIUX  JOCTOBEPHO
YCTAHOBUTH €r'0 BOJICU3BSIBICHUE HA IMOJyYEHUE PACCHUIKHU.

[Ipy moJiydeHMM TPEABAPUTEIBHOTO COTJIACUsA TpakJaHWHA Ha Yy4YacTHE
B OIEHKE Ha CTaJWu TM[oJa4yd 3asiBieHHUs (JOKYMEHTOB) OIICHMBAIOTCS BCe

nocieAyoonue  craaud  (aJMUHUCTpPATUBHBIE  MPOLEAYpPbl)  MIPEIOCTaBICHUS
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OLIEHUBAEMOMN YCIYTH, MNPEIYyCMOTPEHHBIE COOTBETCTBYIOIIUM aJMUHUCTPATUBHBIM
perJaMeHTOoM.

7.3. ®OUB, ®onn u MO®I| obecrneyuBarOT aBTOMATHYECKYIO Iepeaady
B MAC MKI'VY nocpeacTBOM €IMHOW CHUCTEMBI MEXBEJOMCTBEHHOTO 3JIEKTPOHHOTO
B3aUMOJEICTBUS CIEAYIOUX JaHHBIX:

- aDOHEHTCKUM HOMEp YCTpOMCTBa TOJABHXKHOW paauoTene@OHHOU CBsI3H,
NpPEIOCTAaBICHHBIN TpakJaHUHOM;

- HaUMEHOBaHue W wujAeHTHU(UKATOp TepputopuanpbHoro oprana OONB
(ero  CTpPYKTypHOro  MmoApa3AeieHus), TeppuTopuaibHOro opraHa @PoHjaa
(ero peruoHaJbHOrO OTAEJIEHUS), KOTOpPbIE€ COOTBETCTBYIOT JaHHBIM, BHECEHHBIM
B (QenepaibHyl0 TrOCyAapCTBEHHYI0 HHPOpMauHOHHYIO cuctemy «DenepanbHblii
peecTp rocyJapCTBEHHbIX U MYHUIIUNANbHBIX yciayT (pyHkiuii)» (OPI'Y)1%

- ko OKATO/OKTMO Ttepputopuansaoro oprana ®OHUB (ero crpykrypHOTo
noJipa3ziesieHus), TeppuTopuaibHoro opraHa @oHga (ero  peruoHajJIbHOTO
OTJAEJICHUs), B KOTOPOM ObllIa OKa3aHa OlleHUBaeMas yCciyra;

- HAUMEHOBaHUWEe U UJACHTUPUKATOP  OIEHUBAEMOW  YCIyTH, KOTOpHIE
COOTBETCTBYIOT JaHHbIM, BHECEHHBIM B OPI'Y;

- UIeHTU(UKATOP COTpY/AHHUKA, KOTOPBIN B3aMMOJIECTBYET
C TpaxJaHWUHOM TMpPU NPEJOCTAaBICHUM OllEHHMBaeMoW ycinyru (mamee -
Nnentuduxarop oneparopa);

- uIeHTU(UKATOP CTaAWH OLIEHUBAaeMOW ycinyrd (BO3MOXHBIE 3HAYCHUS
ompejeNieHbl B TabuIie);

- YHUKQJIbHBI  uaeHTU(UKaTOop (akTa oOKa3aHHs OLEHUBAEMOM  YCIyru
B HH(GOPMAIMOHHOHN cucTteme TepputopuaibHoro oprana ®OUB (ero cTpykTypHOro
NOJIpa3/iesIeHus1), TeppuTopuarbHoro opraHa @DonHaa (ero peruoHaJIbHOTO
oTaeneHusi), otaeaeHus MOI[ (mamee  COOTBETCTBEHHO - VYHUKaNbHBIA

uneHtudukatop ¢akTa, NOCTABIUIUK JaHHBIX);

2 B oTHOmIEeHWH ONEHHBaeMbIX YCIyr, MOpenoctaBieHHbIX uepe3 MODL, wunpopmanmonnas cucrtema MODI]
obecrmeuynBaeT mnepenadyy HauMEHOBaHHsS TeppuTopuanbHoro oprana O®OUB (ero cTpyKTypHOro mojapa3aelicHHs)
WIN TeppUTOpHaNbHOTO oprana ®oHxa (ero perHoHaNbHOrO OTACNEHH), a Takxke kogel OKATO/OKTMO.
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- IpU3HAK, KOTOPBIA MO3BOJISIET OMNpEe/UTh, OblIa JIM OLIEHUBaeMmas ycCiyra
(ctagust ycnyru) okazaHa B djekTpoHHoW ¢opme (0 - HeT, 1 - 1ga, MO yMOJYaHUIO
3aBUCHUT OT TUIIA OCTABIINKA JaHHBIX);

- IpU3HAK, KOTOPBI MO3BOJUT OIpPEAEIUTh, OblJa JU OLIEHUBAaeMas yciyra
okazaHa B M®I[ (0 - ner, | - nma, mo yMOJ4YaHHUIO 3aBUCUT OT THUIIa MOCTABIIMKA
JaHHBIX);

- 1aTy B3aUMOJEHCTBUSA C TPAXKJAAHUHOM IMPH MPEAOCTABICHUH OLEHHBAEMOMU
yCIyTH.

Ha ocHoBaHuM naHHBIX: YHUKalbHbIA uaeHTudukatop ¢akra, Unentuduxarop
cTaauu oleHuBaemo ycayru u Wpentudukarop omepatopa GdopMupyeTcs
YHUKaTbHBIA UJIEHTU(PHUKATOP B3aMMOJICHCTBHUS IO OIIEHWBAaeMOU yciyre, (ganee -
Nnentuduxarop B3aumonaenctsus). Mnentudukartop B3aumMmonenctTsus GopMupyercs
nyTeM oO0beJUHEHUS MEePEUYUCICHHBIX MapaMeTPOB C UCTOIB30BAHUEM Pa3/IeIUTEICH:
<VYHukanpHbIi uaeHtuduxarop dakra>#MneHTuduratop CcTaauud OIEHHUBAEMOU
yenyru>@<Wnentudukarop omeparopa>.

YHukanpHbpli uaeHTH(UKATOp ¢akTa - OyKBEeHHO-IM(PPOBOE BBIpAKCHHE
IIUHHON 10 32 3HakoB. BeIpakeHHMEe MOXKET cOJep>KaThb CTPOUYHBIE U 3arjlaBHbIC
OYKBBI JJATUHCKOTrO ajipaBuTa, NUPPHI, a TAKKE 3HAKU «.» (TOYKA) U «-» (KOPOTKOE
THPE, MUHYC).

Unentudukarop omepatopa - OyKBEeHHO-UH(PPOBOE BBIPAXKEHHE IMHOU
no 32 3HakoB. BpIpaxkeHue MOXKET coAep)KaTh CTPOYHbIE U 3arjaBHbIe OYKBBI
JaTuHCKOTO andaButa, nUQPH, a TakkKe 3HAKM «.» (TOUKa) U «-» (KOPOTKOE THUDE,
MHHYC).

JlaToil B3aMMOJEUCTBHSA C TPAXKJTAHUHOM IIPU MPEAOCTABICHUHU OLIEHUBAEMOU
yCIyru cuuTaeTcss nara oOpamenus rpaxiaanuHa B DPOUB, dounx unu MOI]

B paMKax MpeJIOCTaBICHUS OIIEHMBAEMOMN YCIYTH (CTaJUU MPEIOCTaBICHUS ).
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Ta0Onuna

Kon Cranus ITo ymonuanuto

1 [lomaua 3asBiAEHMS O MPEIOCTABICHUHU HET
OLIECHMBAEMON  yCIYTM U  NOPEAYyCMOTPEHHBIX
HOPMaTHUBHBIMH IPABOBBIMU aKTaMU JOKYMEHTOB,
HEO0OXOIUMBIX JUISI MPEAOCTABICHUS TAKOW YCIYTH,

a TakXke Mojaya JOMOJHUTEIbHBIX JIOKYMEHTOB
Iocjie MPUHATHUS pEIIeHHS O MPUOCTAHOBJIECHUU
NpeaOCTaBICHUS] OLIEHUBAEMOMN YCIYTH

2 [Tonyuyenue pe3ynprara OUEHUBAEMOUN yCIyTH na
(mpuHATHIE IIOJIOKUTEIIbHBIE peleHns o
pe3yiibTaTaM MPEeJOoCTaBJIEHUS YCIYTH)

3 [Tonyuenune  pemenuss o0  OTKaze B HET
NpEeJOCTABICHUN OIEHHBAaeMOW yciayru (B ciyudae,
€CIM  3TO TPEAYCMOTPEHO  COOTBETCTBYIOIIUM
aJIMHUHUCTPATUBHBIM PErjJaMEHTOM), a TakKXKe B
ciydae NPHUHATHS OTPHIATEIBHOTO PEIICHHUSA I10
pe3yJibTaTaM MpeJOoCTaBICHUS YCIYTH

4 [Tonydyenue pemeHuss O NPUOCTAHOBICHUHU HeT
NpeaOCTaBICHUS OLIEHMBAeMOUW yciayru (B ciydae,
€CIM 3TO NPEeNYyCMOTPEHO COOTBETCTBYIOLIUM
aIMUHUCTPATUBHBIM PETIIAMEHTOM )

B cnyudae ecnu Unentudukatop cramumm OLEHUWBAEMOW YCIYrd HE MepenaH
B COCTaB€ OCTaJbHBIX CBEIEHMH, CTaaMs OKa3aHUs yCIyru OyAeT aBTOMAaTHYECKU
OIpe/iesIeHa «I10 YMOJYaHUIO».

B cinyuae ecau B TedyeHue 1 pabouero AHA NpeNOCTAaBICHHUE OLEHMBAEMOM
YCIYrd OCYLIECTBIEHO Ha HECKOJbKHMX CTaAUAX, TO INPHU Mepeaade CBEACHHUH IS
OLIEHKM C MNOMOIIbIO IOJBMXKHOM paamoTeneOoHHON CBSI3M JOJKHA YKa3bIBAThCS
CTagus IpPENOCTaBJICHUS OLEHUBAEMON YyCIyrd, KOTOpas OIpeAelieHa Ha KOHeEll

paboyero aHs.
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VYxkazanusie cBenenusa nepenarorca B UAC MKI'Y B teuenue 2 pabouux aHel
CO JHS OCYIIECTBJICHHUS B3aMMOJCUCTBUS C TPAXJAHUHOM MPHU MPEIAOCTABICHUU
OLIEHUBAEMOM YCIIYTH.

[ToctynuBmue B MAC MKI'Y nanHbsie 06pabaThiBalOTCs, MOCJIE YETO KaXIOMY
HaboOpy  CBeICHHUN  TPHUCBAWBACTCS  YHUKAIbHBIA  HIACHTUPUKATOP  3aIlUCH
(mpentupuxkatop HNAC MKIVY). Chopmupoanusie B HMAC MKIY nanuble
MpU HAJWYHUU MPEIOCTABICHHOTO TPakJaHWHOM a0OHEHTCKOTO HOMEpa yCTpPOWCTBa
MOJIBUKHON paauoTeneOHHONW CBSI3M B aBTOMAaTHYECKOM pEXKHUME MepefarTcs
B aBTOMAaTHU3WPOBAHHYI0 MHPOPMAIMOHHYIO cucTeMy «DemepalbHBIN TeneOHHBIHI
HeHTp cOopa MHEHUHW TpaxkjJaH O KadeCTBE TOCYJAapCTBEHHBIX  YCIYI»
(nanee - denepanbHbIN TeaehOHHBIN HEHTP).

Omnepatop MAC MKI'Y olecrneunBaeT HEM3MEHHOCTh M COXPAaHHOCTHh JAHHBIX
npu ux nepenave B eaepanbHblil TeaedOHHBIN EHTP.

7.4. B teuenmne 1 paGouero IHS C MOMEHTa MOCTYIUIEHHUS NaHHBIX, YKa3aHHBIX
B mnyHkTe 7.3 Hactosmux MeTonuueckux pekomenaanui, DenepanbHblid
TeneOHHBIN IEHTP HAaNpaBisieT Ha MPEAOCTABICHHBIA T'PaXTaHUHOM a0OHEHTCKUM
HOMEp YCTpOMCTBa MOJABMXXHOW paguoTeaeOHHONU CBSI3U KOPOTKOE TEKCTOBOE
coobOmenue (manee - CMC-coobuieHue) ¢ OpPeATOKEHHEM JaTh HWHTETPATbHYIO
OIIEHKY KadecTBa CTaJMU MPEIOCTaBICHUS OI[EHMBAEMOMW YCIYTH MO NATHOAIBHOU
HIKase.

CMC-coobmieHne MOXKET ObITh OCTaBJIEHO Ha A0OHEHTCKUN HOMEp yCTpOiCTBa
MOJy4daTessi yCIyrd JIOO0BIM TEXHUUYECKH JOCTYMHBIM CIIOCOOOM, MOAAEPKHUBAEMBIM
3TUM yCTPOHCTBOM.

CMC-coobuienue mnojaydarensiM OIEHUBAEMOW YCIYyTH MOXET HaIlpaBISIThCA
ToJIbKO 10 pabouum ausM ¢ 10:00 o 19:00 mo MecTHOMY BpeMeHHU B COOTBETCTBHU
C 4YacoBOM 30HOW, YCTaHOBJIEHHOM Ha TeppuTopuu cyoObekta Poccuiickoit
denepanuu, B KOTOPOM OCYIIECTBISAETCS MNPEAOCTABICHUE OLIEHUBAEMOW YCIYTH.
Hanpasnenne CMC-cooOmenust ocymectasiercss DenepanbHbiM  TeaedOHHBIM
LEHTPOM B COOTBETCTBHHU ¢ PenepanbHbIM 3aKOHOM OT 7 urong 2003 r. Ne 126-03

«O cBa3u» (CobOpanue 3akoHogatenbcTBa Poccuiickoit depepanmu, 2003, No 28,
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cT. 2895; 2004, Ne 35, cr. 3607; Ne 45, ct. 4377; 2005, Ne 19, ct. 1752; 2006, Ne 6,

ct. 636, Ne 10, ct. 1069; Ne 31, crtr. 3431, 3452; 2007, Ne 1, ct. 8 Neo 7,
ct. 835; 2008, Ne 18, ct. 1941; 2009, Ne 29, ct. 3625; 2010, Ne 7, ct. 705; Ne 15,
cr. 1737; Ne 27, ct. 3408; Ne 31, ct. 4190; 2011, Ne 7, ct. 901; Ne 9, cT. 1205; Ne 25,
ct. 3535; Ne 27, cr. 3873, 3880; Ne 29, cr. 4284, 4291; Ne 30, ct. 4590; Ne 45,
cT. 6333; Ne 49, ct. 7061; Ne 50, ct. 7351, 7366; 2012, Ne 31, ct. 4322, 4328; Ne 53,
cr. 7578; 2013, Ne 19, ct. 2326; Ne 27, ct. 3450; Ne 30, cT. 4062; Ne 43, cT. 5451;
Ned4, ct. 5643; Ne48, ct. 6162; Ne49, ct. 6339, 6347; Ne 52, ct. 6961; 2014, Ne6,
ct. 560; No 14, ct. 1552; Ne 19, ct. 2302; Ne 26, ct. 3366, 3377; Ne 30, ct. 4229,
4273; No 49, ct. 6928; 2015, Ne 29, cr. 4342, 4383, 4389; 2016, Ne 10, ct. 1316,
1318; Ne 15, ct. 2066; Ne 18, ct. 2498; Ne 26, ct. 3873; No 27, ct. 4213, 4221; Ne 28,
cT. 4558; 2017, Ne 17, ct. 2457; Ne 24, ct. 3479; Ne 31, ct. 4742; Ne 50, ct. 7557,
2018, Ne 17, cr. 2419; Ne 32, crt. 5135; No 51, cr. 7862; Ne 53, cr. 8455)
no wuHunuatuee OOUB u DoHIOB, OCYHIECTBISIOMIUX HCIOJHUTEIbHO-
pacnopsiauTeNbHble MOJTHOMOYMS B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu, ¢ y4eToM NyHKTa 7.2 HacTosmuX MeToqu4ecKux peKoMeHJalui.

7.5. 'paxk1aHWH OLIEHMBAET KA4E€CTBO IIPEAOCTABICHUS OLICHUBAECMOM YCIyI'd
nocpeAcTBoM HampaBiieHusi oTBeTHOro CMC-cooOmienusi, coaepkamero mudppy
or 1 mo 5, Ha Homep, ompeneneHHbI omepaTtopoM dDenepanbHOro TenedOHHOTO
LEHTpA.

7.6. ®enepanbHbiii TeneOHHBIM IEHTp oOecreduBaeT IMepenadyy CBEACHUM
0 MOJYUYEHHBIX OT IpakJaH OIleHKaX (Janee - moaydeHHas omnenka) B MAC MKIY
B TeueHue 15 gHel co NHSA OKa3zaHWUS OIIEHWBAEMOUM ycCIyru Ha n000i craguu
ee npenocraBieHud. [lo ucredyenuu ykazanHoro nepuona ouenku MAC MKIY
HE NPUHUMAIOTCH.

B cayuae ecim orBetHoe CMC-coobuieHue, HampaBlIeHHOE TpaXJaHHUHOM,
CONECPKUT HEKOPPEKTHYI HuHpopmamnui (Jro0oe couderaHne OYKBEHHBIX M HWHBIX
CUMBOJIOB, 3a HCKJIOYeHueM 1udp oT 1 1o 5, oTpakamIMX MHEHUE Ipa)KJaHUHA
0 KaudecTBEe NPEAOCTaBICHUS OICHUBAEMOW YCIYTM B COOTBETCTBUM C IYHKTOM

3 Hacrosimux MeToguYecKuX peKOMEHIaIuil), JaHHOE COOOIIeHUE HE YUHUTHIBACTCS
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npu mnpoBegeHun ouneHkn B HMAC MKI'Y, mnosropuoe CMC-coobmienue

C NpEeIJIOKEHHEM JaTh OLEHKY KadyecTBa CTAaJUM NPEJOCTABIEHHUS OLIEHWBAEMOU
YCIYTH MO NATUOANIbHON IIKaie Ipa)XJaHUHY HE HampaBJIsieTcs.

7.7. llonyuennas omnenka BHocutca B MAC MKI'Y no Bcem Kpurepusw,
NPENYyCMOTPEHHBIM B MYHKTE 2 HACTOAMUX MeToau4YecKuX peKoOMeHJalni.

7.8. Ilpu monydyenuu orpunareabHoi oneHku (ot 1 mo 3 6ammoB) UAC MKI'Y
dbopmMupyeT B aBTOMAaTUYECKOM pPEXKUME CIy4YalHYIH BBIOOPKY M3 TOJYYEHHBIX
OTPHUIIATENbHBIX OLIEHOK JUISI IPOBEAEHUS TeJle()OHHOrO OMpoca.

OO0bem ciydaifHOW BBIOOPKHM W3 MOJYYEHHBIX OTPUIIATEIbHBIX OI[EHOK JOJIKEH
COCTaBJISITh HE MeHee 5 % OT MX 00Iero yucia mo KaxJaoMy TEPPUTOPHATHLHOMY
oprany ®OUB, TtepputopuanbHomy oprany PoHAa, TMOJYYEHHBIX B TEUCHUE
1 pabouero gus.

MakcuManbHOE YHCIO TMOojJyyaTrejaeil OLIEHMBAEMBbIX YCIYT, BKJIIOYaeMbIX
B CIy4YalHyIO BBIOOPKY JUIsI TPOBEACHUS TelIe(POHHOTO OmMpoca, ONpeaessieTcs
oneparopom dDenepalbHOro TeleOHHOTO ILIEHTPAa B 3aBUCHUMOCTH OT MPOMYCKHOU
CIOCOOHOCTH JAaHHOTO Telle()OHHOTO LIEHTpPA.

CBenenusi, HeoOXoauMbIE ISl MpOBeeHUs TelehOHHOTO onpoca (AOOHEHTCKUI
HOMEp YCTPOWCTBA MOABWXKHOU paguoTenedOHHON CBSI3M MOJydaTelssl OI[eHUBAEMOM
yCIyru; HauMEHOBaHUE TeppuTopuanbHoro oprana POUB (ero crpykTypHOro
MOJIpa3/iesieHusi) MWW TeppUTopuanbHoro oprana @DoHnga (ero peruoHaIbHOTO
OTJEJICHHS); HAaMMEHOBAHME OLICHUBAEMOW YCIYTrW; YHUKaIbHBIN UIEHTU(UKATOP
B3aMMOJICHCTBUS; MPU3HAK, KOTOPBIA TMO3BOJISIET OMNPEAEIUTh, ObLIA JIH ycCIlyra
(cragmst yclyru) oOKa3aHa B DJJIEKTPOHHOW Qopme; MPHU3HAK, KOTOPBIM IO3BOJUT
ompeaenuTh, OblJIa JU ycayra okazaHa B MO®ILl; paty B3aumojaeicTBuUs
C TpaXXJAaHMHOM TPU MPEJOCTABICHUM OIleHMBaeMoW ycnyru) (namee - CBeneHus)
nepenatorca B denepanpubiii Tenedonnsiit nentp MAC MKI'Y B aBTOMaTHuecKkoM
pexume 1o 3anpocy PenepanbHOro TeaeOHHOrO UEHTpA.

OueHku TrpaxjaH, T[OJY4eHHBbIE IO pe3ylbTaraM TeledOHHOTO OIpoca,
nepenatorcas B MAC MI'KY B teuenue 15 nHedl co AHS OKa3aHUS OIEHUBAEMOU

yCAyru Ha J1000# craauum ee mpenocraBieHus. [Ipum ATOM OLIEHKH, MOJTy4YEHHbIE
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no wucrtedyeHuu ykazaHHoro unepuoaa, HMAC MKI'Y ©e npunumarorcs. Ecnu
FpaXXJaHUH HU3bSIBUJ JKEJlaHHWE Yy4YacTBOBaTh B OIEHKE KauyeCcTBa MPEOCTaBICHUS
OI[CHMBAaE€MON YCIYrH U OCTaBUJ CBEJCHHUSA, HEOOXOAUMBbIE s TPOBEICHUS
tenedoHHOro ompoca, HO He orBeTwi Ha CMC-cooOmeHue, To OH MOXET OBITh
ompomieH coTpyaHukom ®enepanbHoro TtenedhOHHOTO IEHTPa B COOTBETCTBUHU
C NyHKTOM 7.9 Hactoamux MeToauyecKux peKOMEHIANH.

7.9. Corpynuuky ®denepanbHOTO TeaeQOHHOTO IEHTpPa B TeYeHUE 2 pabodyux
nHeil mocne monydeHuss CBedeHUN pPEKOMEHIYETCs CBS3bIBATHCA C IMOJydaTeleM
OI[CHMBAE€MOU YCIIYTH, BKJIIOYCHHBIM B CIy4ailHYIO BBIOOPKY sl TeleQOHHOTO
ompoca, NOCPEeACTBOM Tele()OHHON CBSI3M U MPOBOAUTH TelePOHHBIA OMpPOC
10 KpUTEpHUSM, MPEAYCMOTPEHHBIM B TMYHKTE 2 HACTOSIMUX METOIn4YeCcKuxX
PEKOMEHIAI M.

3BOHKHM TOJyYaTeNsiM OLIEHMBAEMBIX YCIYyr, BKJIIUYEHHBIM B CIY4YailHYIO
BBIOOPKY st Teae(pOHHOTO OINpoca, OCYIIECTBISIOTCA TOJBKO MO pabodyuM [HSIM
c 10:00 no 19:00 mo mecTHOMY BpPEMEHHM B COOTBETCTBUM C YaCOBOW 30HOM,
YCTAHOBJIEHHOW Ha Tepputopuun cyowsexkta Poccuiickoit ®demepanuu, B KOTOPOM
OBLITM MPEAOCTABICHBI OI[CHUBAEMBbIC YCIYTH.

B xonme tenedoHHOro ompoca MO KaXJIOMYy U3 KPHUTEPHEB TPAKIAHUHY
NpEeJOCTABIACTCS  BO3MOXHOCTh  OILIGHHUTh  KadyeCTBO  OILIEHMBAEMOW  yCIyru
1o 5-0anjapHOM LIKaie.

TenedonHslf  ompoc  pPEeKOMEHAYETCs  MPOBOAUTH C  HCHOJb30BAHHEM
pEeKOMEHIyeMoro oOpa3la HHTEPBbIO, NPHUBEICHHOrO0 B TmpuiaoxeHuu Ne 4
K HACTOSIIIUM MeTOAUYECKUM PEKOMEHIAIUSIM.

B cnyuae ecnu mo pesylbpTaTraM MEpBOTO 3BOHKA TpakJaHUH HE OTBETUI,
coTpyaHuk deaepasbHOro TeJIeOHHOTO IEHTPaA OCYIIECTBISECT MOBTOPHBIA 3BOHOK
B TeueHue | pabGouero AHs, a €cliM TPakJaHUH OTBETUJI HA 3BOHOK W COOOIIMII
O TOTOBHOCTH TIPUHATH YydYacTue B TeJeHOHHOM OINpoce B JPYyroe Bpems,
To coTpynHuk @DenepanbHOro Tele)OHHOTO IIEHTPA OCYIIECTBISCT IMOBTOPHBIN

3BOHOK B OTOBOPEHHOC C I'paXJaHUHOM BPEMHA.
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Eciu mno pe3yiabTaraM TOBTOPHOrO 3BOHKA TpPaXJaHUH HE OTBETHII,
To corpyaHuk DenepanbHOTO TeNeHOHHOTO IEHTPA OCYIIECTBIACT Telie)OHHBIN
onpoc wuHoro rpaxnanuHa. CorpynHuky @enepanbHoro TeaedOHHOTO IEHTpa
pPEKOMEHYyeTCS TPOBOAUTH TEICPOHHBIM OMPOC TpakiaH, KOTOpPble HE OTBETHIIHU
Ha TOBTOPHBIM TeNe(OHHBI 3BOHOK COTPYJAHHKA TeJIe(HOHHOTO IEHTPA, TOJBKO
B CJydYae, €CJIM KOJHYECTBO TpaXJaH, BKIIOYEHHBIX B CIy4ailHyI0 BBIOOPKY
IUIsE TeaeOHHOTO OMpoca, HEJIOCTATOYHO sl ee¢ (POpMHPOBAHUS B COOTBETCTBUU
C MyHKTOM 7.8 HacTosm X MeToqu4ecKuX peKOMEHalui.

7.10. Pe3ynbTaThl OLIEHKH, NOJIYy4YE€HHBIE B COOTBETCTBUM C IyHKTOM 7.9
HacToSAMUX  MeTOoINuMYecKuX  peKkoMeHaanui, HanpabisoTrca  DeaepanbHbIM
tenedpoHusiM  1HeHTpoM B HMAC MKI'Y, rae 3aMeHsAOT pe3yiabTaThl OLIEHKHU
M0 KaXJOMy U3 KPUTEPUEB OIEHKH, YKa3aHHbIX B IYHKTE€ 2 HACTOSIIUX
MeToau4ecKkux pPEKOMEH 1AL, 1o COOTBETCTBYIOLIEMY YHUKAJIbHOMY
UJICHTU(PUKATOPY 3aMUCH, MOJydyeHHbIEe paHee B oTBeTHOM CMC-coobiieHunu.

Genepanbublii TenedoHHBIM HEeHTp obecneuyuBaer nepemauy B MAC MKIY
CBelleHHH 00 OIleHKaX TpaxkIaH, IMOJYYeHHBIX B COOTBETCTBUHM C IIYHKTOM 7.9
HACTOAIMX MeETONMYEeCKUX PEKOMEHIaluh, B TeueHue |5 nHel co JHSA OKa3aHus
OI[CHMBAEMOW YCIyrd Ha NO00W cTaauu ee mpenocraBiieHus. [Ipu 3TOM OIECHKH,
NOJyYEHHbIE MO MCTeYeHUM ykazaHnHoro nepuona, MAC MKI'Y He nmpuHumaroTcs.
[TepBuuyHass WHTETrpajibHas OIEHKA, IOJYy4YE€HHass paHee C MOMOIIbI0 OTBETHOIO
CMC-coobmenusi, coxpansercs B HMAC MKI'Y wu Hapsaay C OICHKaMmHu,
MOJYyYeHHBIMU B pe3yibTare TenedoHHOTO ompoca, npoBeneHHoro denepanbHbIM
TeAe(OHHBIM IIEHTPOM U YYUTHIBACTCA NpU (POPMUPOBAHHU CBOJHBIX 3HAYECHUH
YPOBHS YJIOBJIETBOPEHHOCTH.

7.11. Onepatopy HNAC MKIY coBmectHO ¢ onepatopom DenepabHOIO
TeIe(OHHOTO IIEHTPa PEKOMEHIYETCS YCTaHOBUTH TpeOOBaHHUA K perjiamMeHTam
u (opmaTaM MPEIOCTABICHUA W IMEpenadyd JaHHBIX B COOTBETCTBHUU C NMYyHKTaMHU
7.3, 7.6, 7.8-7.10 HacTosmux MeTOAMYECKUX PEKOMEH IallUil.

7.12. Onepatopy PenepaibHOTO TeIePOHHOTO IEHTPaA MPEAOCTABISIETCS AJOCTYII

K uHpopmauum 00 OLEHKe TrpaxJaHaMHM KauyecTBa OIEHUBAEMbIX YCIYT,
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conepxanieiica B MAC MKI'Y, Tonbko B 4yacTu ciay4aiHON BbIOOPKH, ONpEEICHHOM
MYHKTOM 7.8 HacTOsmMUX MeToInYeCKUX PEKOMEHAAIui.

7.13. ®ONB wu ®onHgam, OLEHUBAEMbIE YCIYTM KOTOPBIX COJEpIKATCSA
B IIEpEYHSX, YKa3aHHBIX B IMyHKTe | HacToAmux MeTroandeckux pEKOMEHIAIUH,
PEKOMEHAYETCS pa3MEeCTUTh Ha CBOMX O(DUIIMANTBHBIX CalTax, a Takke O(QUIIHATBHBIX
caiiTax CBOUX TEPPUTOpPHUAIBHBIX OpraHoB B cetu «MHTepHeT» HHGOpMALUIO IS
[I0JIy4aTeJed OLEHUBAEMBIX YCIYTI O HpoLeAype, YCIOBUAX U 3HAYEHUU OLEHKHU
KayeCTBa MPEJOCTABJICHUS OLEHUBAEMBIX YCIYI, I[POBOJUMON B COOTBETCTBHHU
¢ mnocraHoBieHueM Ne 1284, a Takxke mnpenynpexaeHUEe U MoJydaTelen
OLICHUBAEMBIX YyCIYT O BO3MOXXHOM MOIIEHHMYECTBE C  MCIOJb30BAHUEM
CMC-coo0menuit u TeneQOHHBIX OMPOCOB.

B  kadecTtBe DOpPUMEPHOrO  TEKCTAa  MNPEAYNPEXKIACHUI O  BO3MOXKHOM
MOIIeHHUYecTBe ¢ wucnoiab3zoBanueM CMC-cooOmeHuid u TenedOHHBIX OIPOCOB
PEKOMEHAYETCsI UCIIOJIB30BaTh CIECAYIOIIUN TEKCT:

«B nHacrosimee Bpemsi I[IpaButensctBoM Poccuiickonn ®denepanuu BHEAPSETCA
CHCTEMa OLIEHKH I'pakJaHaMU KadyeCcTBa TOCYJapCTBEHHBIX U MYHULUIIAIbHBIX YCIYT,
NpeaoCTaBIAEMbIX (eaepalbHbIMH OpraHaMU HUCIOJHUTEIbHONW BIACTH, OpraHaMH
roCy1apCTBEHHBIX BHEOIOKETHBIX (OHI0B M MHOTO(DYHKIIMOHAIHHBIMHU IEHTPAMH
NPEeAOCTABICHUS TOCY1apPCTBEHHBIX U MYHUIIUTIAJIBHBIX YCIIYT.

Jlns obOecrieyeHnusi ynoOCcTBa mojiyyaresieid yclyr yka3aHHas cMcTeMa OCHOBaHa
HAa [IHPOKOM UCIOJH30BAHUU COBPEMEHHBIX WH(GOPMAIMOHHBIX TEXHOJOTHH:
MOOMIIBHOW CBA3U, UHYOPMALIMOHHO-TEIEKOMMYHHUKAIMOHHOMN ceTn «HTepHEeT».

OnHako Takas TOMYyJIsIpHAs TEXHOJOTHs, KaK MOOUWJIbHAs CBS3b, MPHUBJICKACT
pPa3IMUYHBIX MOIIEHHUKOB, KOTOPBIE MOJB3YIOTCS JOBEPUYUBOCTHIO a0OHEHTOB ceTei
MOOUMJIBHON CBSA3U.

B cBs3u ¢ npumenenuem @enepajibHbIM TeA€POHHBIM LEHTPOM cOOpa MHEHHUM
rpaXJaH O KadyecTBE OI[€HMBAEMbIX YCIYyI MOOUIBHOW CBSA3M B LEJNSAX MPOBEICHUS
OLICHKM TIpa)XJaHaMM KadecTBa IPEJOCTABJICHUSA OLECHUBAEMBIX YCIYI MOTYT
MOSIBUTBCA ciaydyaum MolneHHuYecknx CMC-pacchliok ¢ pa3iuyHbBIX HOMEPOB

MOOHMIBHBIX TCJ'IC(i)OHOB 150) 850 KOPOTKHUX HOMCPOB, 3aMAaCKHPOBAHHBIX oA
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obunmanbHbie cooOmeHus (QeaepalbHbBIX OPraHoOB HCIOJHUTEIBHOW  BJIACTH,
OpPraHOB TOCYJapCTBEHHBIX BHEOIOKETHBIX (POHAOB WIM MHOTO(YHKIIMOHAIBHBIX
IHEHTPOB  TPEIOCTABICHUS  TOCYJAApCTBEHHBIX W  MYHHUIUOAIBHBIX  YCIYT
u TpeOyromux ot Bac kakux-nu6o necTBum.

[Ipu nmonydyennu nogo6Hbix CMC-coobuieHuid Mbl HacTOSITENbHO MpocuMm Bac
OBITh BHUMATEJIBHBIMH U IOMHUTB, YTO:

1) CMC-coobmenuss ®enepanpHoro TeleoHHOTO IEeHTpa cOopa MHEHUU
rpaxkJlaH O KaueCTBE OLIEHMBAEMBIX YCIYI BCEerjaa oTnpasiadtoTcsa ¢ Homepa 0919;

2) ornpaBka otrBeTHOro CMC-coobuieHuss sl TpakIaHUHA  SBISCTCS
OecrJIaTHOM;

3) B CMC-coobmenun DenepanbHoro TteaedoOHHOTO IeHTpa cOOpa MHEHHUH
rpaxJaH O KayecTBE T'OCYJapCTBEHHBIX YCIYyT YKa3blBa€TCAd YHUCIO, MECAI U TOJ
MOJy4YeHHs] OLICHMBAEeMOMW YCIyrd, a TakKe KpaTKoe HauMeHOBaHue (eaeparbHOTO
opraHa WCIOJHHUTEIbHOW BJIACTH, OpPraHa TOCYJapCTBEHHOTO BHEOIKETHOTO
dboHga WM MHOTO(PYHKIIMOHAIBHOTO I[€HTPa MPEAOCTABJICHUS TOCYAapCTBEHHBIX
U MYHUIIUIIAIBbHBIX YCIIYT;

4) pacceinaembie DenepanbHbIM TeIEPOHHBIM IIEHTPOM cOOpa MHEHUU T'paxJaH
0 KadecTBe rocymapcTBeHHbIXx yciayr CMC-coobmieHuss MOTYT coOlepKaTb
UCKJIOYUTEIbHO TPEMJIOKEHHE OIEHUTh KayeCcTBO IMPEAOCTaBICHHUS YCIYTd
(cooOmeHus ¢ mpochbOOi 0 MepeBoje NEHEKHBIX CPEJCTB, NMPEIOCTABICHUH KaKUX-
nu60 MepCOHaANbHBIX JAaHHBIX, MPEJIOKECHUEM MEePE3BOHUTH (PeiepadbHbIM OpraHaMu
WUCTIOJIHUTEIbHOW BJIACTH, OpraHaM TOCYJapCTBEHHBIX BHEOIOMKETHBHIX (DOHIOB,
MHOTO()YHKIIMOHATbHBIM HEeHTpam Mpea0CTaBICHUS roCy1apCTBEHHBIX
U MYHUIIUTIATBHBIX YCIYT HE OTIPABISIOTCS).».

8. BrisiBienue MHEHUS TpakJaHWHA O Ka4eCTBE MPEAOCTABJICHUS OI[CHUBAEMOU
YCIYTH C HMCHOJb30BAHMEM TEPMHUHAIBHBIX W HMHBIX YCTPOWCTB, PAaCIOJIOKEHHBIX
B MECTax MPEJOCTaBJICHUS OLEHUBAEMBIX YCIYT.

8.1. denepanbHbli  TOCYAApCTBEHHBIM  TpaxkaaHckuil  cayxamuid DOVB

(corpynuuk doHma) Ha CTaAWM TOJaYM 3asBICHHUA (JIOKYMEHTOB) JuUOO Ha HHOM
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craauu (aAMUHUCTPATUBHOMN MIpoLEype) MpeiiaraeT rpax/1aHuHY BOCIHOJIb30BaThCS
TEPMHUHAJIBHBIM UM UHBIM YCTPOWUCTBOM M OI[EHUTHh Kaue€CTBO OLIEHHWBAEMOMW YCIyTH
0 BCEM KpUTEpPUSAM, OIPEJCICHHBIM B IMYHKTE 2 HACTOSAMUX MEeToAnYecKux
pekoMeHaanui, mo 5-0amnbHOM IIKalie TOJBKO B TOM Cllydae, €CiIu TpaXIaHUH
OTKas3aJici OT Yy4acTUss B OLEHKE C T[OMOIIBK YCTPOWCTBA IOABHIKHOU
paauotreneOHHONW  CBA3HM,  NPEAYCMOTPEHHOW  TYHKTOM 7.2  HACTOSIIUX
MeToanyeckux peKOMEHal M.

8.2. O®OUB, ®onxg wim MOI c¢ noMmombo HHPOPMALMOHHON CHUCTEMBI,
3aJ€CTBOBAaHHON B  IIpolleype  IpPEJOCTaBICHUS  OLIEHUBAEMBIX  YCIyD
(MHTEerpupoOBaHHOW B TEpPMHHAJIbHOE WM HHOE YCTPOMCTBO), oOOecneyuBaer
B aBToMaruueckoMm pexume HamnpasieHue B MAC MKI'Y pe3ynbTaToB OILEHKH
C YKa3aHUEM CJIEAYIOLIUX TaHHBIX:

- HAUMEHOBaHUEe U wuJeHTUPUKATOp TeppuTopuaipHoro oprana OOUB
(ero  CTPYKTypHOro  MojApa3AeiieHus), TeppuTopuaibHoro opraHa @DoHna
(ero peruoHa’bHOTO OTACJIEHHS), KOTOPhlE COOTBETCTBYIOT JAHHBIM, BHECEHHBIM
B (enepanbHyl0 TOCyAapCTBEHHYIO HH(POpMAUOHHYIO cuctemy «®DenepaibHblil
peecTp rocyJapCTBEHHbIX U MyHUIIUNANbHBIX yciuyT (byukuuil)» (OPI'Y)[1];

- kog OKATO/OKTMO Ttepputopuansnoro oprana ®OMB (ero ctpykrypHOTO
noapasieiieHus), TeppuropuanbHoro oprana @donpa (ero  peruoHaNIBHOIO
OTJIeJICHUA), B KOTOPOM Oblla OKa3aHa OllEHUBaeMas yClyra;

- HAMMEHOBAaHUE W  MJACHTU(UKATOp  OIEHMBAEMOW  YyCIYrd, KOTOpPHIE
COOTBETCTBYIOT JIaHHbIM, BHECEHHBIM B OPI'Y;

- UACHTU(UKATOP COTPYIHHKA, KOTOPHIH B3aUMOJEHUCTBYET C TpaxJaHUHOM
MIpU MPENOCTABJICHUN OlleHUBaeMou yciuyru (ganee - Mnentudukatop omneparopa);

- uaeHTU(PUKATOp CTaauM OLEHUBAaeMOW yciayrd (BO3MOXHBIE 3HAYEHUS
omnpejeNeHbl B TaOJIHIIe);

- YHUKAJIbHBIM  HAeHTH(HUKATOp (aKTa OKa3aHUs OLEHUBAEMOW YCIyTH

B MHPOpPMALMOHHON cucTeme TepputopuaipHoro oprana ®OUB (ero cTpykTypHOTro

B oTHOmIEHMHM ONEHHBAEMbIX YyCIyr, mpenocraBieHHbXx uepe3 MO®I[, unpopmaumonnas cucrema MOI]
obecneynBaeT mnepenadyy HaMMEHOBaHHs TeppurtopuainbHoro oprana O®OUB (ero cTpykTypHOTOo mojapa3aeicHus )
WU TeppuTopHalbHoro oprana ®onna (ero peruoHaiabHoOro oraeneHus), a rakxe kogpl OKATO/OKTMO.
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nojapasaeyieHus), TepputopuaibHoro oprana @donga (ero  pPeruOHAIBHOTO
oTaeneHus), otaeneHus MOI] (mamee  COOTBETCTBEHHO - YHUKaAIBHBINA
uaeHTu(GuKaTop Qaxkrta, IOCTABUIUK JAHHBIX);

- IPU3HAK, KOTOPBIA MO3BOJSET ONpEAEIUTh, Obla KM OlIEHMBaemas Yyclyra
(ctagust ycnyru) okazaHa B anekTpoHHou ¢opme (0 - Her, 1 - ma, mo ymMOJI4YyaHUIO
3aBUCHUT OT TUIMA MOCTABUIMKA TAHHBIX);

- IpU3HAK, KOTOPBI MO3BOJUT ONPEAECIUTh, ObIJa JIM OIEHHUBaeMas yciyra
okazana B M®I[ (0 - ner, 1 - nma, mo yMOJIlYaHUIO 3aBUCUT OT THUIA MOCTaBIIHKA
JIAaHHBIX );

- 1aTy B3aMMOJEUCTBUS C TPaXXJIaHUHOM MPH MPEIOCTABICHUHU OIEHUBAEMOU
YCIYTH;

- IepeYeHb KOJIOB OLIEHEHHBIX KPUTEPUEB U KOJOB OLIEHOK K HUM.

Ha ocHoBanuu nanHbiX: YHHUKanbHBIN uaeHtudukatop daxra, Unentuduxarop
cranuu oleHuBaemMoi ycinyru u HWpaentuduxkatop omepartopa dopMupyeTcs
YHUKaTbHBIA UICHTUPUKATOP B3aMMOJCHUCTBHS IO OIEHWBAEMOU yciyre (mamee -
Nnentuduxkarop B3aumonencTus). MneHtudpukatop B3auMoaeicTBust GOpMHUPYyeETCS
nyTeM oObeIMHEHUS TIePEUUCIICHHBIX MapaMeTPOB C UCTOIb30BAaHUEM Pa3/IeIUTENCH:
<VuukanpHbli uneHtudurarop ¢akra>#<Upentuduxarop cTaauu OLECHUBAEMOM
yenyru>@<WpeHtudukatop oneparopa>.

YHukanpHbl uaeHTH(PUKATOp (akra - OyKBEHHO-IU(POBOE BBIPAKECHHE
OIUHOM 10 32 3HaKkoB. BeipaxkeHne MOXXeT colepkaTh CTPOUYHbIE U 3arjlaBHbIE OYKBbI
naTuHCKOTO andaBuTa, HUPPHI, a TAKKE 3HAKU «.» (TOYKA) U «-» (KOPOTKOE THUPE,
MHHYC).

Nnentudukarop omeparopa - OyKBEHHO-IM(PPOBOE BBIpaXKEHUE AJIUHOU a0 32
3HAaKOB. BrIpakeHue MOXXET COJepKaTh CTPOUYHBIE M 3arjiaBHbIe OyKBBI JIATUHCKOTO
andasuTa, HUPPHI, a TAKXKE 3HAKU «.» (TOYKa) U «-» (KOPOTKOE TUPE, MHUHYC).

JlaToli B3aMMOJEWUCTBUSA C TpaXJaHWUHOM IMpPU NPEIOCTABICHUM OLIEHUBAEMOMU
yCIYTH cYuTaeTcs nata oOpameHus rpaxnanuHa B D®POUB, doua umum MOI]
B paMKax MPeJOCTaBICHUS OIEHMBAEMOU YCIYyTH (CTaIUu MPEIOCTABICHHUS).

B cnywae eciu Upentudukatop craguu OLEHUBAEMOW YCIyrd He NepelaH
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B COCTaB€ OCTaJIbHBIX CBEIECHUM, CTaaus OKa3aHHUs YCIyru OyJeT aBTOMAaTHYECKHU
ONPEAEIIEHA «II0 YMOJIYaHUIOY.

®OUNB, ®ouag u MPI] ¢ ucnonp3oBaHueM CBOEH MH(POPMAIIMOHHOW CHCTEMBI
oOecreuynBalOT MPENOCTABICHHUE PE3YyJbTATOB OLEHKH, MOJIYyYEHHBIE C IMOMOIIBIO
TepMUHAJIbHBIX UK UHBIX ycTpoicTB, B MAC MKI'Y B Teuenue nByx paboumnx aHei
CO JHS TMpPEeAOCTaBICHUS OLEHUBAEMOW YyCIyru (cTaguu e€e IpeoCTaBICHUs).
IIpyr 3TOM OLEHKH, MOJYy4YEHHbIE MO MCTEYEHHMHM yKa3aHHoro nepuoaa, MAC MKIVY
HE NPUHUMAKOTCH.

B cnywyae ecnm KpUTEpUH OLEHKHM, HCIIOJB3YIOIIUECS B TEPMHUHAIBHOM
WA WHOM YCTpPOMCTBE, HE COOTBETCTBYIOT KPUTEPHUSAM, YKa3aHHBIM B IIYHKTE 2
HAacTOAIMX MeTOOUYECKUX PEKOMEHJAlui, TO JaHHBIE, MOJYYEHHbIE C IOMOIIBIO
TAKUX TEPMHUHAJIbHBIX WM HHBIX yCcTpoiicTB, He npuHumarwrca B MAC MKIY
U HE y4acTBYIOT B oneHke. B atom ciyuae POUB, ®onnam n MOPII pexomennyercs
C MOMOIIBIO CBOUX MHPOPMALMOHHBIX cucTeM oOecneunts nepenady B MAC MKIT'Y
TOJBKO TE€X JaHHBIX, KOTOPbIE OBbIIM MOJYy4YE€Hbl B COOTBETCTBHUM C IMYHKTOM 7.3
HacTOAIIUX METONNYECKUX PEKOMEHIAIMH, AJs MOCIEAYIOIEro BhISIBICHUS MHEHUS
rpaxxaf nocpeactsoM deaeparbHOro TeseOHHOTO HEHTPA.

9. BrisiBIeHHE MHEHHS Ipa)XKJIaHWMHA O KayeCTBE NPENOCTABIECHUS OLIEHUBAEMOU
YCIIYTHU C UCIIOJb30BaHUuEM ceTu «MHTEepHET.

9.1. BrisiBieHMe  MHEHHUs ~ IpaXXJaHMHa O  KadecTBe  IPENOCTaBIICHUS
OLICHUBAEMOM yCIYI'M C HCIIOJb30BaHUEM CeTH «MHTEpHET» OCyHIEeCTBIAETCS IOCIE
ero UJIeHTH(UKALUU IIOCPEICTBOM benepanbHOM rocyJ1apCTBEHHOU
uHpopManuoHHON cucteMbl «EnuHas cucrema uaeHTU(PUKAUUU U ayTeHTUPUKALUU
B UHppacTpyKType, obecrnieunBaroniei UH()OPMALIMOHHO-TEXHOJOTUUECKOE
B3aUMOJIeiCTBE MH(POPMAILMOHHBIX CHCTEM, HCIIOJIb3YEMBbIX IJIs MpPEeJOCTaBICHUS
rOCYJIapCTBEHHBIX U MYHUIUTIAJIIBHBIX YCIYT B 3JIEKTPOHHOU (OpME» C MOMOIIBIO:

- caiiTa «Bam KOHTpPOJb» U OMPOCHOTO MOAYJA calita «Bam KOHTPOJIbY;

- onpocHO# (opMBI, KOTOpasi pa3MeliaeTcs B JUUYHOM KabuHeTe (enepanbHOM

rocyaapcTBeHHOM MHGOPMALMOHHON cucteMbl «EIUHBIN MmoOpTan rocyJapCTBEHHBIX
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U MYHUOUOAIBHBIX ycayr (QyHkmuit)» Ha calte http://gosuslugiru B cetn
«utepuer» (ompocHas dopma EINTY).

9.2. Calit «Bam KOHTpOJb» U ONPOCHBIM MOAYNb caiiTa «Bam KOHTpoIbY
obecrneynBaOT BO3MOXHOCTh OIEHKM TpakJaHMHOM KauecTBa IMPEJAOCTABICHUS
OLIEHUBAEMON YCIYyrH IO KaXJAOMY KPUTEPUIO, ONPEACICHHOMY B IMYHKTE 2
HacTOSMKUX MeToaquYecKuXx peKOMEHAalui, Mo S5-0a/uibHOW MIKane, a TakKke
pa3MelleHus ero OT3biBa O KaUYeCTBE MPEJOCTABICHUS OLIEHUBAEMOU YCIyTH.

9.3. OueHku, NMOJy4YEHHbIE C MOMOIIBIO caiTa «Ball KOHTPOJb» U OMPOCHOIO
Moayns «Bam koHTponb», B aBTOMaTHueckoM pexuMme nepenatorcs B MAC MKI'Y
U YYUTHIBAIOTCA NpH (HopMHUPOBAHUM MMoOKazaTelell dP(HEeKTUBHOCTH AEATEIHHOCTH
PYKOBOAUTENEH B COOTBETCTBUU C KPUTEPUSIMHU, ONPEACICHHBIMU B IYHKTE 2
HacTOAMUX MEeTOOUYECKUX PEKOMEHIAlUN.

®OUB u donHaaMm peKOMEHIYyeTCs MNOJArOTaBIMBATh M pa3MellaTh OTBET Ha
OT3BIB I'pa)K/laHMHA, OCTABJICHHBI MM C MOMOIIBID ONPOCHOrO MOAYds calTa «Bam
KOHTPOJIbY», a TaKXKe Ha caMoM caiite «Bair koHTpoab», B cpok He Ooinee 10 pabounx
JTHEH B COOTBETCTBUU C METOJMYECKUMHU PEKOMEHIAIUSIMU MO OpTaHU3AlUU PaOOTHI
denepanbHbIX OpPTraHOB UCHOJIHHUTEIBHOW BJIACTH, OPraHOB TOCYJapPCTBEHHBIX
BHEOIO/UKETHBIX (OHIIOB, BBICIIMX HCHOJHHUTEIBHBIX OPraHOB TOCYAapCTBEHHOM
BilacTu cyObekToB Poccuiickoit ®denepanuu M MHOTO(QYHKIMOHAIBHBIX LIEHTPOB
MPeJOCTABICHUS TOCYJApPCTBEHHBIX U MYHUIIUNAIbHBIX YCIYT C OT3bIBAMH TPaXKaaH
[0 OLIEHKE Ka4eCcTBa I'OCYJAapCTBEHHBIX M MYHULUNAJIbHBIX YCIYT, pa3MEIlCHHbBIMU
B DJJIGKTPOHHOM BHJE Ha CHelUaIu3upoOBaHHOM caite («Bam KOHTPOJIbY)
B MHPOPMAIMOHHO-TEJIEKOMMYHUKAIIUOHHOU ceTu «MHTepHeT» (nanee - MeTOAuKa
no paboTe OT3bIBAMHU), YTBEPKIACHHBIMH B COOTBETCTBUHU C MOJMYHKTOM «B» IyHKTa
4 nocranoByieHus Ne 1284.

9.4. Ilpu mpenocTaBiICHUU YCIYT B DJICKTPOHHOW ¢GoOpMe OICHUBAIOTCS BCE
CTaJUM TMPEJOCTABJICHUS OLIEHUBAEMbIX Yycayr (mojaava 3agBICHUS, MOJy4YEHUE
nHDOpPMAIMU O XOJ€ MPEIOCTABICHUS OI[EHUBAEMBIX YCIYT, MOJYYE€HUE pe3yibTara

WX MPEIOCTAaBJICHUS, BKIIOYasi OTKa3 U MPUOCTAHOBKY).
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[Ipy HampaBleHMH TpakJaHMHOM 3alpoca B BJIEKTPOHHOU ¢dopMme, MOJaHHOTO
C HCHonb30BaHWEM ceTu «lVIHTepHET», CBENEHHSA MO KOTOPOMY IPENOCTABIAIOTCS
rpaXkJIaHUHY B peXHUMe pealbHOr0 BpEeMEHM (BPEMEHH 3aTPau€HHOro Ha MAIIMHHYIO
00paboTKy oOpareHus 3asBUTENS), YYET OIEHKH NPOU3BOAUTCS TO (PUHAIBHOU
CTaJIMH MPENOCTABICHUS OLICHUBAEMOU YCIIYTH.

9.5. OueHku, TMOJydyeHHble ¢ mnomoulbto  ompocHo  ¢opmsl  EITY,
B aBTOMatuueckom pexume nepenatorcs B HMAC MKI'Y u  yuuThiBaroTcd
npu GOpPMHUPOBAHUU CBOJHBIX 3HAYEHUW YPOBHS YIOBICTBOPEHHOCTH TOJBKO
B Cilydae, €CJii OHHM ObIJIM MpeNocTaBlieHbl TeppuTopuaibHbiMu opranamu OOPII
(CTPYKTYpHBIMH TOJApPA3ACICHUSIMH), TEPPUTOPUATBHBIMHU OTHAeNeHUus MU DOHI0B
(MX peruoHaJIbHBIMU OTICICHUAMH).

B ciydae ecam mnpenocTaBl€eHHME OLEHUBAEMBIX YCIYT OCYIIECTBISIOCH
B 2JIeKTpoHHOUW ¢dopme HemocpeacteeHHo DPOUWB wunu DoHIOM, TO OIICHKH,
noJy4YeHHbIe C TmomMmombio ompocHoi ¢opmsl  EINTY, yuutsiBaoTcs mpu
dbopmupoBaHuu cpeaHero mnokaszarens 3¢p@exTuBHocTU nestenbHocTH OOUB wnn
®oHJa, KOTOPBIM PACCUUTHIBAETCA B COOTBETCTBHM C MNYHKTOM 17 HAcTOSIIMUX
MeToan4ecKux peKOMEHAAUN.

Ouenku, monaydeHHBIE C mMmoMommbio ompocHoi ¢opmber EIIY, moryTt ObITH
PEKOMEHJIOBAaHbl JJI OLIEHKM paboThl CHEUUAJIU3UPOBAHHBIX IOJApPA3JEICHUN,
OTBETCTBEHHBIX 3a o0OecrneuyeHue TMpPeJoCTaBICHUS TOCYIapCTBEHHBIX  YCIyT
B DJICKTPOHHOUW (hOopMeE B COOTBETCTBUHU C KPUTECPHUAMH, ONMPECICHHBIMU B MYHKTE 2
HACTOAIMX METOANUYECKUX PEKOMEHIallUi.

10. Kapra mnpoueccoB, oOTpaxaromias OpPOUEAYypY OLEHKH TIpaxJIaHWUHOM
KauyecTBa IPEJOCTaBJICHUS OLECHUBAEMOU YCIYTH, COLECPKUTCS B NPpUIOKEHHU Ne 5

K HaCTOAII UM MGTOI[I/I'-IGCKI/IM PEKOMCHAANUAM.

III. O6paboTka pe3ysIbTaTOB OLIEHKHU

11. B coorBerctBunm ¢ mnyHkTtoM 11 IlpaBunm Ha OCHOBE NOCTYNHUBIIMX

B MAC MKI'VY ouneHok rpaxjaaH O KayeCTBE IMPEAOCTABICHUS OLIEHUBAEMBIX YCIYT
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yKa3zaHHas WHQOpMAIMOHHAsA CHCTEMa B aBTOMATHUYECKOM pPEXHUME €KEKBAPTAIHHO
GopMUpyeT CBOAHBIE 3HAYEHHS YPOBHS YIOBJIETBOPEHHOCTH TIpa)xJaH KaueCTBOM
NpEelOCTAaBICHUSI OIEHUBAEMBbIX YCIYT (Jajliee - YpPOBE€Hb YJOBJIETBOPEHHOCTH
rpaxjaH), KOTOpble  OTpPaXalT  JAOCTHXKEHHE  (HEAOCTHIKEHHUE)  KaKIbIM
pyKoBoAUTENEeM  TeppuTopuailbHoro opraHa @OOHWNB  (ero  cTpyKTypHOTO
NOJpa3/leJIEeHUs1) W KaXIbIM pPYKOBOJAMTEIEM TeppuTOpHanbHoro oprasa PoHna
(ero peruoHaIbHOI0 OTAEJIEHUS) TOKa3aTesel 3 PEKTUBHOCTU UX JESATEIbHOCTH.

12. B canydae ecam rpaxJaHUH OLEHMBAET KAa4eCTBO IPEAOCTaBIICHUS
OI[CHUBAEMOU YCIYyTH C TOMOINBIO YCTPOUCTB MOJBUKHON pannoTee)OHHOU CBS3M,
3HaU€HUE YPOBHS YJOBJIETBOPEHHOCTH TpaxKJaH, OTpaxawllee IoKa3aTelb
3 PEKTUBHOCTH ACATEIBHOCTH KaXXJIOr0 PYKOBOIUTENS TEPPUTOPUAIBHOTO OpraHa
®OMB (ero CTPYKTypHOTO TOApa3JeJ€HUs) MW  KaXJOTO  PYKOBOJUTEIS
TEPPUTOPUATIBHOTO oprasa donpa (ero PETUOHAIBHOTO OT/ICJICHUS),
pacCcYUTHIBAETCS B aBTOMATUUYECKOM PEKUME MO cleaytomeid Ggopmye:

R11= KI+tKI!"*"TI+£KI+KI , 100%>

rae:

R'i - TOKa3aTejb spdexTuBHOCTH JNeSITEIbHOCTH PYKOBOJUTEIS 1-TO
TEPPUTOPUAIBLHOTO oprasa (CTpYKTypHOTO noApa3elieHH s/ PErHOHAITLHOTO
OTIICJICHUS), AOCTUTHYTBHIA 3a 12 MecsieB 3aMelIeHHs UM CBOEH JOJKHOCTH,
OTpaXXalwIUN J0JI0 TpaxJaH, YJAOBJIETBOPEHHBIX Kauye€CTBOM MPEIOCTABICHUS
OIICHHUBAEMBIX yCcayr 1-M TEPPUTOPHUAITILHBIM OpraHom (CTpYKTYypHBIM
MoApa3icIeHUEM/PETUOHAIIBHBIM ~ OTJEJIICHHUEM) B 3aBUCHUMOCTH OT KpPHUTEpPUEB
OLICHKU, OMNPEJEICHHbIX IMYHKTOM 2 HACTOAMMUX METOIMYECKUX PEKOMEHIAlUi,
pACCUMTAaHHBIA HA OCHOBE OILEHOK, MOCTYNHUBIIMX C IOMOIIBIO YCTPOMCTB
MOJABUKHOUM pannoreaeOHHON CBSI3U, MPOILIEHTOB;

K II- xonuuecTBO TMOJIOKUTEIbHBIX OLIEHOK, TMOJYYEHHBIX OT TpaxkaaH
3a OTYCTHBIA MEPHOJ B OTHOIIEHUH PYKOBOJHUTENISA 1-TO TEPPUTOPHAIBLHOTO OpraHa

(CTpYKTYpHOTO MOApa3iesieHUusi/peruoHaJbHOr0 OTAENICHUS) MO0 KPUTEPUIO «BpeMs
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MPENOCTABICHUS OLEHUBAEMOM YCIYyrH» C TMOMOMBI YCTPOUCTB IOJABUKHOU
panuoTteneoHHON CBsA3U (B TOM UHCIIE OIEHKH, moydeHHbie u3 M®II), enqunui;

K2- xoim4yecTBO MOJOXKUTEIbHBIX  OLEHOK, MOJYYEHHBIX OT TIpaxJaH
3a OTYETHBIH MEPUOJ B OTHOUICHUH PYKOBOIUTENS i-TO TEPPUTOPUAIBHOTO OpraHa
(CTPpYKTYpHOTO TMOJpa3aelIeHUs/PETHOHATBHOTO OTACICHHS) 1O KPHUTEPHUIO «BPEMS
0XHUJAHUs B OUYEPENU MPHU NOJYUYEHUHU OLIEHMBAEMOM YCIyTru» ¢ NOMOLIbIO YCTPOUCTB
MNOJBIKHON panuoTeae@OHHON CBs3M (32 HCKIIOYEHHEM OLEHOK, IOJy4YeHHBIX
u3 M®I1), enunui;

K3[- konu4ecTBO TMOJIOKUTEIBHBIX  OLEHOK, MOJYyYEHHBIX OT TpaxiaaH
32 OTUYETHBIM MEPHUOJ B OTHONMIEHUH PYKOBOIUTENS 1-TO TEPPUTOPHUAIBLHOTO OpraHa
(CTpyKTypHOTO  mOApa3AeleHus/peruoHaIbHOTO OTJENECHUs) 10 KPUTEPHIO
«BEXKIHUBOCTh U KOMIIETEHTHOCTb COTPYAHMKA, B3AUMOJCHUCTBYIOIIErO C 3asBUTEIIEM
IIPU INIPEIOCTABJICHUM OLEHUBAEMOM YCIyrW» € IMOMOUIBIO YCTPOWUCTB MOJBUXKHOMN
paauoteneOHHOM CBs3M (32 MCKIIOYEHHEM OIIEHOK, MOoJydYeHHbIXx u3z MOIJ),
CAVHUL;

K4- xonu4yecTBO MOJOXKUTENbHBIX  OLIEHOK, MOJYYEHHBIX OT TIpaxIaH
3a OTYETHBIA MEPHOJ] B OTHOIIEHUHM PYKOBOIUTENS i-TO TEPPUTOPHATIBHOTO OpraHa
(CTpYKTYypHOTO  MOJApa3JelIeHUs/PEruoHaIbHOIO OTAENeHUs])) 1O KPUTEPHUIO
«KOM(OPTHOCTh YCIOBHUI B MOMEUIEHUU, B KOTOPOM IpEelOCTaBjleHa OllEHUBaeMas
ycayra» ¢  TOMOIIBIO  YCTPOMCTB  MOJBMIKHOW  panuoTenedOHHONW  CBS3M
(32 UCKIIIOUEHHEM OLEHOK, MoJydyeHHbIX U3 M®II), enuuui;

K5- konuuecTBO MONOXKHUTENbHBIX  OLIEHOK, MOJYYEHHBIX OT TpaxJaaH
3a OTYETHBIM MEepHOJ B OTHOUIEHUM PYKOBOAUTENS 1-TO TEPPUTOPHATBHOIO OpraHa
(CTpYKTYpHOTO  TOApa3AeieHUs/PEeruOHAIBHOTO OTAENEHUs) 1O KPUTEPHUIO
«JIOCTYMHOCTh HH(GOpPMAIMU O TMOPAAKE MPEJOCTABICHUS OIEHMBAEMOW YCIYTH»
C IOMOIIBIO YCTPOUCTB MOJBUKHON paanoTene@oHHON CBSI3H (B TOM YHMCIIE OIEHKH,
nonyuyeHuole u3 M®ILI), enunun;

K6 - KoIM4ecTBO MOJIOKUTENBbHBIX HHTETPAJBHBIX OLIEHOK, IOJYYEHHBIX
OT TpaxJaH 3a OTYETHBI TepuoJ B OTHOIIEHUHW PYKOBOJIMUTENS  1-TO

TEPPUTOPHUAIBHOTO opraHa (CTpYKTypHOTO HoApa3eeHus/pernoHaIbHOIO
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OTJICJICHUS) C TIOMOIIBIO YCTPOMCTB  MOABWIKHOM  pammoTeaeOHHOW  CBS3H
B COOTBETCTBUM ¢ mnOyHKTOM 7.10 Hactosimux MeToAnYeCKUX PpEKOMEHAAIUT,
CIVHUIL;

K7i- kon1u4ecTBO NOJIOKUTEIBHBIX M OTPHUIIATEIbHBIX OIEHOK, IOJYyYEHHBIX
OT TpaxJaH 3a OTYETHBIM MepwoJ B OTHONIEHHUHW PYKOBOIUTENIS  1-TO
TEPPUTOPHUATBHOTO opraia (CTpYKTYpHOTO oJIpa3IeJICHUS/PETHOHATIBHOTO
OTJICJICHUS) MO BCEM KPHUTEPHUSIM OIICHKH, OMpPEJACICHHBIM IYHKTOM 2 HACTOSIIHX
MeTonnuecKkuXpeKoMeHJaui, C MIOMOIIBIO YCTPOMCTB MOIBHXHOM
paauoTeneOHHON CBSI3M (32 HMCKIKUYEHHUEM CJIydyaeB, YKa3aHHBIX B HACTOSIIEM
MYHKTE), SIUHHUIL;

K8 - konuyecTBO MOJOKHUTEIbHBIX M OTPUIIATEIbHBIX MHTETrPajbHBIX OIICHOK,
MOJYYEHHBIX OT TpakJaH 3a OTYETHBIM NEPHUOJ B OTHOIICHHH PYKOBOJIHMTENS 1-TO
TEPPUTOPHUATIBHOTO oprana (CTpYKTYpHOTO nopa3aeseHus/peruoHalbHOTO
OT/CJIICHUS) C TOMOIIBIO YCTPOWCTB  MOABMIXKHOW paaumoTene@OHHONW  CBs3U
B COOTBETCTBHM ¢ NyHKTOM 7.10 Hacrosmux MeToaudeckux peKoOMEeHIanui
(32 UCKJIIOUEHHUEM CJIy4aeB, YKa3aHHBIX B HACTOSIIEM MMyHKTE), SAUHUII.

13. B cayuae eciu rpaxkjaHuH  OI€HMBAET KayeCTBO MPEIOCTABJICHUS
OLICHMBAEMON YCJIYTrM C MOMOIIBK) TEPMHUHAJIBbHBIX W HHBIX YCTPOWCTB, 3HAYCHUE
YPOBHS YIIOBJIETBOPEHHOCTH TpaxJaH, OTpaxarwIliee IMoka3aTeiab 3G(PeKTUBHOCTH
NESATEIbHOCTH  KaXJOro pPYyKOBOAUTENA TeppurtopuanpHoro oprana @ONVB
(ero CTPYKTYpHOTO TMOApa3JeieHus) U KaXJO0TO PYKOBOJIUTENS TEPPUTOPHATIBHOTO
oprana ®onjga (ero peruoHaIbHOTO OTJEJICHUS ), PACCUUTHIBACTCS B aBTOMAaTHUYECKOM

pexume 1o cieaywiiei hopmyne:

o1 IR KEN. 1WA

rue:
R2i- mokazarens  3P(eKTUBHOCTH  JEATEIBHOCTH  PYKOBOAUTENS  1-TO

TEePPUTOPHUATIBHOTO opraHa (CTpYKTypHOTO noJpasesieHus/pernoHalIbHOT0
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OTJICJICHUSA), AOCTUTHYTHIM 3a 12 MecsileB 3aMeElleHUs UM CBOEH JOJKHOCTH,
OTpaKaWIIUN JOJIIO TpaxJaaH, YJAOBJIECTBOPEHHBIX Kaue€CTBOM NPEAOCTABICHUS
OIIEHHUBAEMBbIX ycayr 1-M TEPPUTOPHUATILHBIM OpraHom (CTPpYKTYypHBIM
noJipa3ieICHuEeM/PETUOHATBHBIM  OT/ACJICHUEM) B 3aBUCUMOCTH OT KPUTEPHEB
OLICHKH, ONPEJEICHHbIX IYHKTOM 2 HAacTOSIHUX METOAMYECKUX PEKOMEHIalui,
pacCUMTaHHBIH HA OCHOBE OI€HOK, MOCTYNUBIIMX C MOMOIIbI0 TEPMHUHAIBHBIX
Y UHBIX YCTPOMNCTB, IPOLIEHTOB;

N’i- KOJIMYECTBO TOJIOKHUTECIbHBIX OILICHOK, TOJIY4YEHHBIX  OT TpaxJaH
3a OTYETHBIM NEPHOJ B OTHOIICHUH PYKOBOJHUTENISA 1-TO TEPPUTOPHAIBHOTO OpraHa
(CTPYKTYypHOTO TOApa3eiaeHUs/PETHOHAILHOTO OTACJICHHUS) IO KPUTEPUIO «BpEMSs
NpPEeAOCTABICHUS OILIEHMBAEMOW YCIYyTW» C TOMOIIbI0O TEPMHUHAJIBHBIX M HHBIX
YCTPOUCTB (B TOM YHCJI€ OLIEHKHU, MoJyueHHbIe u3 M®DI]), enunuir;

N2i- KOJIMYECTBO IOJOKHTEIbHBIX OLIEHOK, TOJYYEHHBIX  OT TpaxaaH
3a OTYETHBIA MEPHOJ B OTHOIIEHUH PYKOBOJUTENSA 1-TO TEPPUTOPUAIBHOTO OpraHa
(CTpYKTYypHOTO TOApa3eICHUs/PETUOHAIBLHOTO OTJCICHUS) MO KPUTEPUIO «BPEMS
OXHUJAHHUS B OYEpeau TMpU TMOJYUYEHUHM OIEHUBAEMON YCIYyru» C TOMOUIBIO
TEPMHUHAJIbHBIX M MHBIX YCTPOMCTB (32 UCKIIOYEHUEM OLEHOK, IOJIyYEHHBIX
3 MOI), enunui;

N 3j - KOJIMYECTBO ITOJIOKHUTEIbHBIX OI[CHOK, TIOJYYE€HHBIX  OT TpaxJaH
32 OTYETHBIM TMEPUOJ B OTHOIICHUHU PYKOBOJUTENS 1-TO TEPPUTOPUAIBHOTO OpraHa
(CTpYKTYpHOTO  TOJApa3AeNeHUs/PETUOHANBLHOTO  OTHEJICHHS) IO  KPUTEPUIO
«BEXKJIMBOCTh U KOMIIETEHTHOCTh COTPYJHHKA, B3aMMOJEHCTBYIOIIETO C 3asBUTEIEM
MpU OPEAOCTABICHUM OLIEHMBAEMOM YCIyrW» C MOMOUIbIO TEPMUHAIBHBIX U HHBIX
YCTPOUCTB (32 UCKIIOUYEHUEM OIEHOK, MOJyuyeHHBIX u3 M®II), enunui;

N4j- KOIHUYECTBO TOJIOKUTEIbHBIX OI[CHOK, TOJYYEHHBIX  OT TpaxaaH
3a OTUYETHBIM TMEPUOJ B OTHOLICHUH PYKOBOJUTENS 1-TO TEPPUTOPUAIBLHOTO OpraHa
(CTpYKTypHOTO  TOJApa3JeICHUs/PETUOHAIBHOTO  OTACNECHHsA) IO  KPUTEPHUIO
«KOM(POPTHOCTh YCJIOBUM B MOMEIIEHUU, B KOTOPOM NpeIOCTaBjIe€HA OlLIEHUBaeMas
yClyra» C MOMOIIbI0O TEPMUHATBHBIX U WHBIX YCTPOUCTB (3a MCKIIOUYEHUEM OIICHOK,

nojgydeHHbIX u3 M®II), enunui;
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ND- xonu4ecTBO  TMOJIOKUTENBHBIX  OIEHOK, TOJYYEeHHBIX OT TpaxaaH
3a OTYETHBIM MEpPUOJ B OTHOIICHUU PYKOBOJUTEJNS 1-TO TEPPUTOPUATIBHOrO OpraHa
(CTPYKTYpHOTO  MOJpPa3AeNCHUsA/PETUOHAIBHOTO  OTACJICHHUsA) IO  KPUTEPHUIO
«IOCTYMMHOCTh HHGOPMAIUM O TMOPSAKE MPEJOCTABJICHHUS OLEHUBAEMOW YCIIYTH»
C MOMOIIBI0 TEPMHUHAIBHBIX U UHBIX YCTPOUCTB (B TOM YHUCJIE OLEHKH, MOJYUYCHHbIC
3 M®IL), enuHwu;

N6j- KOTUYECTBO MOJOXKUTEIbHBIX MU OTPHUUATEIbHBIX OILEHOK, IOJYUYEHHBIX
OT TpaxJaH 3a OTYETHBIM TepHoJ B OTHOIIEHUH PYKOBOIUTENS  1-TO
TEPPUTOPHUAITBHOTO opraHa (CTpYKTYypHOTO MOJIpa3IeJICHUS/PETHOHATIBHOTO
OTJICJICHUS) MO BCEM KPUTEPHUSIM OIEHKH, ONPEACICHHBIM MyHKTOM 2 HACTOSIIUX
Mertoanyecknux pPEeKOMEHIAalUWi, ¢ IMOMOIIBD TEPMHUHAJIBHBIX M HHBIX YCTPOWCTB
(32 UCKJIIOYEHUEM CJy4YaeB, YKa3aHHBIX B HACTOSIIEM MMyHKTE), CAUHUII.

14. B cnydae ecam TpakIaHWMH OIEHUBAET KAa4e€CTBO MPEIOCTABICHHUS
OLIEHMBAEMOM yCJIyru ¢ nmoMoubio onpocHoro moayias MAC MKI'Y, pazmemennoro
Ha caute «Bam KOHTPOJb», a TaKXKE Ha camMOoM canrte «Bam KOHTpOJIb», 3HaUEHHE
YPOBHSI YIIOBIETBOPEHHOCTH TpaxJaH, OTpaxkaroliee Ioka3areiab 3P(HEeKTUBHOCTH
NEeSTEebHOCTH KaXJAOT0o PYKOBOAUTENsA TepputopuanbHoro oprana ®OUB (ero
CTPYKTYPHOTO MOJPA3AEIEHU) U KaXKJOr0 PYKOBOJAUTENSI TEPPUTOPHUATIBHOTO OpraHa
®oHga (ero peruoHadbHOTO OTAECNECHHUS), PACCUUTHIBAETCS B aBTOMATHUYECKOM
pexume 1o ciaeaymiiei hopmyre:

R3.=  Eli+F2j+F3+F4+F5+F6Gf FT+F&  * 100 %
F2j
rae:

R3i- mokazatens  3(pPEKTUBHOCTH  AEATEIBHOCTH  PYKOBOJAMTENS  1-TO
TEPPUTOPUATIBHOTO oprasna (CTpYKTYpHOTO MOJIpa3/IeJICHUS/PETUOHAITBLHOTO
OTJEJIEHUs), JOCTUTHYTHIM 3a 12 MecsleB 3aMelleHHss KM CBO€H JOJKHOCTH,
OTpaXXarOIIUN JOJI0 TpaxJaH, YJIOBIECTBOPEHHBIX KauyeCTBOM IPEIOCTaBICHUS
OIICHHBAEMBIX ycayr 1-M TEePPUTOPHATILHBIM OpraHom (CTpYKTYpHBIM
nojapas3/icIeHUeM/peTHOHAIBHBIM ~ OTJCJICHHEM) B 3aBUCUMOCTH OT KpPHUTEpPHEB

OLIEHKHU, OMNpPEACIICHHBIX NYHKTOM 2 HAcTOAMUX METOIMYEeCKUX PEeKOMEHAAlUN,
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pacCuMTaHHBIH HA OCHOBE OIIEHOK, MOCTYNMBIIUX C I[OMOIIbI  caiTa
«Bail KOHTpOJIb», MPOUEHTOB;

F’j- KonuuecTBO TMOJIOKUTENbHBIX OIEHOK, MOJYYEHHBIX OT TpaxkJaH Mpu
OLIEHKE CTaJuld NPEJOCTAaBICHUA OLEHUBAEMBIX YCIYl 34 OTYETHBIM IEPUOL
B OTHONICHWH PYKOBOJUTENS 1-T0 TEPPUTOPHAIBHOTO OpraHa (CTPYKTYpHOTO
MoJApa3/ieIeHUs/PETUOHATBHOTO OTACICHUS) MO KPUTEPUIO «BPEMS MPEIOCTABICHUS
OLIECHUBAEMOM yCIyru» C MOMOIIbI calita «Bam KOHTpoJb» (BKJIIOYAs OLIEHKH,
nonydennsie u3 M®L), equnui;

F2j- KOJMYECTBO IOJOKUTEIbHBIX OLEHOK, TMOJIyYEHHBIX OT TpaxJIaH
3a OTUETHBIM MEpPUOJ B OTHOUIEHUH PYKOBOJUTENS 1-T0 TEPPUTOPUAIBLHOTO OpraHa
(CTPYKTYpHOTO TMOApa3elieHUus/pEeTUOHATBLHOTO OTACICHUS) IO KPUTEPHUIO «BpEMS
OXHUJAHHUS B OYEpPEAW MNPU MOJYYECHHUHM OLIEHMBAEMOW YCIyrH» C MOMOUIbIO CalTa
«Bamr KoHTpOJIbY» (32 UCKIIOUEHUEM OIIEHOK, MoiydeHHbIX u3 MOLI), enunu;

F 3j- KOJIMYECTBO MOJOXKUTEIbHBIX OLIEHOK, IOJYyYE€HHBIX OT TpaxIaH
3a OTYETHBIM TEPHUOJ B OTHOIIEHUH PYKOBOJUTENSA 1-TO TEPPUTOPHUAIBHOIO OpraHa
(CTpyKTYypHOTO MOIpa3AeeHUs/PETUOHAIBHOTO OTACICHUS) 0  KPUTEPHIO
«BEXJIMBOCTh U KOMIETEHTHOCTh COTPYAHHMKA, B3aUMOJCUCTBYIOLIETO C 3asBUTEIIEM
IIpA NPEIOCTABICHUU OLCHUBAEMON yCIYTM» C MOMOLIbIO caiiTa «Bam KOHTpoiab»
(32 UCKIIIOUEHHEM OIEHOK, MOoJyueHHbIX 3 M®I]), enunui;

F4i- xonu4ecTBO TOJIOXKHUTEIbHBIX OLIEHOK, TIOJIy4Y€HHBIX OT TpaxJaH
3a OTUETHBIA MEPUOJ B OTHOIICHUH PYKOBOJHTEIS 1-TO TEPPUTOPUAIBHOTO OpraHa
(CTpYKTYpHOTO MoApa3/ieaeHUs/PErTHOHATBHOTO OTACIICHUA) 0  KPUTEPHUIO
«KOM(DOPTHOCTh YCIOBUW B MOMEIIEHHHU, B KOTOPOM IMPEAOCTAaBIIEHA OIEHHUBaeMas
yciayra» ¢ TOMOuIlblo caiita «Bam KOHTponb» (32 HMCKIIOYEHHEM OIICHOK,
noysiydyeHHbiX u3 M®II), enunui;

FY - xonudecTBO MONOKUTEIBHBIX OLICHOK, TOJIy4YEHHBIX  OT TpaxJaH
3a OTYETHBIA MEPUOJ B OTHOIIEHUU PYKOBOJUTENS 1-TO TEPPUTOPHUAIBHOTO OpraHa
(CTpYKTypHOTO Moapa3ieeHUusl/peruoHaaIbHOTO OTACJICHUA) 0  KPUTEPHUIO

«IOCTYMHOCTh MH(POpPMALMU O TMOPSJAKE MPETOCTABICHUS OIEHUBAEMOUN YCIyTH»
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C HmOMOIIbI0 caiiTa «Bam KOHTpoib» (BKJIIOYasl OLIEHKH, MojydyeHHble u3 MOI),
CAVMHUL,

F6j- KOJIMYECTBO IIOJIOKUTEIBHBIX  OLEHOK, IIOJYYEHHBIX OT TIpaxKaaH
3a OTYETHBIA MEPHOJ B OTHOIIEHHH PYKOBOIUTENS i-TO TEPPUTOPHAIBHOTO OpraHa
(CTpYKTYpHOrO  IOJpa3JeleHUs/peruOHaIbHOTO  OTJEJEHUs) 10  KPUTEPHUIO
«AOCTYIIHOCTh  JJEKTPOHHBIX bopM  JTOKYMEHTOB, HEOOXOAUMBIX  JJIs
NIPEJOCTABIECHNUS OLEHUBAEMOU YCIyrd, NJOCTYIHOCTBI) MHCTPYMEHTOB COBEPIICHUS
B DJICKTPOHHOM BHJE TNJaTexel, HeoOXOAUMBIX MAJs MOJYyYeHHUs OLEHUBAEeMOU
yCIIyTH» C IOMOUIBIO calTa «Bam KOHTpOJIbY», €AUHUL;

F7j- KOJMYECTBO IIOJOXXKMUTEIBHBIX  OLEHOK, IIOJYYEHHBIX OT TIpaxIaH
3a OTYETHBIA MEpPHOJ B OTHOIIEHUHM PYKOBOJUTENS 1-TO TEPPUTOPHATBHOrO OpraHa
(CTpYKTYpHOTO MOJpa3/1eJIeHUs/PETHOHAIBHOTO OTAEIEHHS) MO KPUTEPHUIO «BpEMs
OXHJAHUA OTBETAa Ha II0JAauyy 3asABIECHUSA, BpPEMs IPEAOCTABIECHUSA OLCHUBAEMOWU
yCIIyTU» C IOMOIIBIO caiiTa «Bam KOHTpOab», €qUHUL;

F8j- KOJMYECTBO MOJOXXUTEIBHBIX  OLEHOK, IIOJYYEHHBIX OT TIpaxIaH
32 OTYETHBIH NEpPHOJ B OTHOIIEHUHM PYKOBOAUTENS 1-T0 TEPPUTOPHAIBHOIO OpraHa
(CTpYKTYpPHOTO  MOApAa3AeICHUS/PETHOHANBHOTO  OTACIEHHS) IO  KPUTEPHIO
«ynoOCTBO HpoUEayp HPEeJOCTABICHUS OLIEHMBAEMOM YCIYrH, BKJIIOYas MPOLENYpPHI
3alIMCH Ha IpUeM, [OJayd 3asABJEHMs, OIUIaThl 00s3aTEIbHBIX IIJIATEXKEH,
UHQOPMUPOBAHMUS 3asiBUTENs O XOJIe MNPEeJOCTAaBICHUS OLEHMBAEMOMN yCIyru,
MOJIYyYEHHSI pe3yJibTaTa MPEIOCTABICHUS OLEHUBAEMOM yCIYTM» C IMOMOULIBIO CauTa
«Bam xoHTpONB», €ANHUL;

F9j- KOJMYECTBO IIOJOXXUTEIBHBIX W OTPULATEIbHBIX OLICHOK, IMOJIYyYE€HHBIX
OT TpaxkJaH 3a OTYETHBIM MepuoJ B OTHOWIEHUH PYKOBOJAMTENS  1-TO
TEPPUTOPHUAIBHOTO opraHa (CTpYKTypHOIO noJpasaeiaeHus/pernoHaIbHOIO
OTJEJICHUsI) 10 BCEM KPUTEPHUAM OLIEHKH, ONPEAEIECHHBIM ITYHKTOM 2 HAacTOSIIHUX
Mertoanueckux peKOMEHIalui, ¢ TOMOIIbIO caiTa «Bamr KOHTpOJIbY», €AUHALI.

[Topsimox paboTel C OT3BIBAMH TpaXkJaH, pa3sMEIIEHHBIMH C IOMOIIBIO
ONMPOCHOTO MOAyds calta «Bam koHTposb» Ha oduuuainpHbix caiitax GOUB

u ®oHOOB U Ha CIICOHUAJIN3UPOBAHHOM caiite «Bam KOHTPOIJIb», a TaK¥XE CPOKH
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MOJATOTOBKM COOTBETCTBYIOLIMX OTBETOB OMNpeAeSeHbl METOAUKONW 1o pabore
C OT3bIBAMH.

15. B cinyuae ecnu Ttepputopuansubiii opran  ®OUB (ero cTpykTypHOE
noJipa3jieieHnue) WIu TeppuTopuanbHbli opran @DoHma (ero peruoHansbHOE
OTAEJECHUE) y4yacTBYeT B INPEIOCTAaBICHUU OLIEHUBAEMBIX YCJIYyr B 3JIEKTPOHHOMU
dbopmMe Ha OCHOBAHUUW JAHHBIX, MOJYYEHHBIX C MOMOMIBI0 ompocHO ¢opmbr EITY,
3HaU€HHE YPOBHS YJOBJIETBOPEHHOCTH TpaxJaH, OTpakawllee MoKa3aTeib
3 PEeKTUBHOCTH NESATENBHOCTH KaXIOTO PYKOBOAHUTEINS TEPPHUTOPHAIBHOTO OpraHa
®ONMB (ero CTPYKTypHOTO TOJpa3felieHus) ¢  KaXJOTO PYKOBOJUTEIS
TEPPUTOPUAIBLHOTO oprasa donpga (ero PErMOHAJIBHOTO OT/AEJIEHUS),

PaCCUHUTBIBACTCA B aBTOMATHYCCKOM PCIKHUMC IIO CJ'IGI[YIOIJ_IeI\/'I q)OpMy.]'IeI

pi. + p2. . p3.
R i= cE:t I | N U S R
re:
R4 - nmokaszatrens SP(eKTUBHOCTH  JE€ATEABHOCTH  PYKOBOAUTENS  1-TO
TEPPUTOPHUATIBHOTO opraHa (CTpYKTypHOTI'O O pa3AeIeHUs/PErnOHAIbHOTO

OTJEJICHHS), JOCTUTHYTHIM 3a 12 MecsleB 3aMelIeHUs] MM CBOEH JOJKHOCTH,
OTPAXAKIIUK JOJK TpPaxkIdaH, YJOBJIECTBOPEHHBIX KauyeCTBOM NPEAOCTABICHUSA
OIICHMBAEMBIX yCcayr 1-M TEPPUTOPUATIBLHBIM OpraHom (CTPpYKTYypHBIM
mojapas3iceHUEM/PETHOHAIBHBIM ~ OTJCJIICHHEM) B 3aBUCUMOCTH OT KpHUTEpUEB
OLIEHKHU, OMpPEAENCHHBIX NYHKTOM 2 HAacTOSAMMUX MeTOoAuYecKuX pPEeKOMEHIaIuil,
pacCUMTaHHBIA HAa OCHOBE OIIEHOK, MOCTYMHUBIIMX C TMOMOIINBI OMNPOCHOU (HOpMBI
EIIT'Y, npoueHTOB,;

E'l- konu4ecTBO  TMOJIOKUTEIBHBIX  OIEHOK, TOJYYEHHBIX OT TpaxIaH
3a OTYETHBIA MEPHOJl B OTHOIIEHUH PYKOBOJHUTENS 1-TO TEPPUTOPHUAILHOTO OpraHa
(CTpYKTYpHOTO  TOJpa3AeieHUs/peruoHaIbHOTO  OTAENEeHHUs) MO0  KPUTEPHUIO
«IOCTYIHOCTH BJIEKTPOHHBIX dbopm JTOKYMEHTOB, HEOO0XOIUMBIX JUIS

MPEJOCTABICHUS OLIEHUBAEMOMN YCIYIH, JTOCTYNHOCTh HMHCTPYMEHTOB COBEPIICHUS
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B DJJICKTPOHHOM BHJI€ TJIaTeXel, HEOOXOJAUMBIX [JIS TIOJYYEHUS OIEHUBAEMOU
yclnyru» ¢ moMolibto onpocHoit ¢dopmel EIITY, enunui;

E2I- koIn4ecTBO  MOJOKUTEIBHBIX  OLECHOK, MOJYYEHHBIX OT TpaxkIaH
3a OTYETHBIA MEPHOJ B OTHOIICHUH PYKOBOJUTENS 1-TO TEPPUTOPUATBHOIO OpraHa
(CTPYKTYpHOTO MOApPa3aeI€HUs/PETHOHAIBHOTO OTIEJIEHHS) MO KPUTEPUIO «BPEMS
OXHMJAaHUA OTBETA HA NOJayy 3asBJCHUSA, BPEMs NPEAOCTABJICHUS OLEHUBAEMOU
yCIyTu» ¢ moMolnbio onpocHou ¢opmel EINT'Y, enunui;

E3[- xoinuMuecTBO  TMOJIOKUTENbHBIX  OIEHOK, IMOJYYEHHBIX OT TIpaxIaH
3a OTUETHBIA MEPUOJ B OTHOUICHUH PYKOBOJUTENS 1-T0 TEPPUTOPHUATIBHOTO OpraHa
(CTpYKTYpHOTO  TOJpa3AeleHUs/perHOHAIBHOTO  OTJEJeHUs])) MO0  KPUTEPHUIO
«yno0OCTBO TIpOLEAYyp MPENOCTABICHUS OIIEHMBAEMOMW yCIyTH, BKIIOUYAS MPOLETYPHI
3alUCU  Ha TpUeM, TMOJayu 3asBJICHUSA, OIUIaThl O00s3aTeNbHBIX IUIATEXKEH,
MHPOPMUPOBAHUSA 3agBUTENSI O XOJe TMPeJOCTaBIeHUS OILEHUBAEMON YCIyrIH,
MOJIy4eHUsI pe3yJibTaTa IMpPEJOCTAaBICHUS OLEHMBAEMOW YCIYyrW» C IOMOILIBIO
onpocHo#t ¢popmsl EINTY, enunwni;

E4- xonnyecTBO TMOJIOKUTEIBHBIX M OTPHULATEIBHBIX OIEHOK, MOJYUYEHHBIX
OT TpaxJaH 3a OTYETHBIM TEpPUOJ B OTHOLIEHUHM PYKOBOAUTENA  1-TO
TEePPUTOPUATIBHOTO opraHa (CTpYKTYypHOTO noJIpa3esieHus/pernoHalIbHOTO
OTJICJICHUS) TI0 BCEM KPUTEPHUSIM OILIEHKHU, ONPEJCIICHHbBIM MYHKTaMU 2 HACTOSIIUX
MeTtoanueckux peKoMeHaalui, ¢ momombio onpocHo Gopmsel EII'Y, enunuir.

dopmHupoOBaHUE CBOJHBIX 3HA4YEHUU YPOBHS YIOBJIETBOPEHHOCTH
OCYUIECTBJISIETCA B COOTBETCTBUM C HACTOSLIMM IIYHKTOM TOJIBKO B OTHOLUIEHWUU
OLIEHMBAEMBIX YCIIYT, BKIIOUYEHHBIX B llepeueHs.

16. CBoHOE 3HA4Y€HUE YPOBHS YJOBIETBOPEHHOCTH TPAXIAH [0 KaXIOMY
pyKOBOAUTENIO  TeppuTopuanpHoro  oprasa OGOUB (ero  CTpPYKTypHOro
noJpa3/ieieHusi) WJIM  PYKOBOJUTENIO  TeppuTopuainbHoro opraHa ®onna
(ero  peruoHaJBHOTO  OTACNCHUS)  ONpeaeNsieTcss  Kak  JOJs  TpaxkiaH,
yIOBJIETBOPEHHBIX KaueCTBOM MPEAOCTABICHUS OLIEHUBAEMBbIX YyCIyr (TO €CTh
MOJIOKUTEJIbHO OIEHUBIINX KAYECTBO MPEIOCTABICHUS OL[EHMBAEMBIX YCJIYI Ha BCEX

CTaauAaX HX IIPCAOCTABJICHHUA, YKA3dHHBIX B IIYHKTC 1 HacTOSAIMUX METoauYeCKuX



41

pEeKOMEH AU, Ha KOTOPBIX C TpaKJaHHHOM OCYLIECTBJISIIOCH HETOCPEJACTBEHHOE
B3auMoJieiictBue, Ha 4 wuiaum 5 0amioB), MOPENOCTaBISIEMBIX TEPPUTOPUATBHBIM
OpraHoM (CTPYKTYPHBIM IMOJApa3JelicHueM/ perHOHAIBHBIM OT/ICICHUEM), OT 00IIEeTO
Yyyclia TMOJIy4YEeHHBIX OINEHOK M B aBTOMAaTHUYECKOM pEXHUME PacCUUTHIBACTCS

o cJeayrome popmyre:

= M + Fi+ EN *
1 Kmj+ Nmj+ Fmj+ E mj ’

rjae:

Ri - IIOKa3aTellb 3(pPEKTUBHOCTH  AEIATEIBHOCTH  PYKOBOJMUTEIS 1-T0
TEPPUTOPHUATIBHOTO oprasa (CTpyKTypHOTO noJpa3iesieHus/perHOHATBHOTO
OTACJNEHHUs), JOCTUTHYTBIM 3a 12 MecsileB 3aMelIeHUs UM CBOEH JOJKHOCTH,
OTpaXKaloIui JOJI0 Tpa)xJaH, YJOBIETBOPEHHBIX KaueCTBOM IPEIOCTAaBICHUS
OL[EHUBAEMBbIX  YCIYyT 1-M  TEeppUTOPUATBHBIM opraHoM  (CTpYKTYypHBIM
noJpa3eeHueM/peruOHaIbHBIM ~ OTJEJIIEHUEM) B 3aBUCHUMOCTH OT KPHUTEPHUEB
OLIEHKH, ONPENEJICHHbIX  HACTOSIUMU  MeETOOUYECKMMH  pEKOMEHIALMSIMH,
pacCUMTaHHBIH HA OCHOBE OILIEHOK, IOCTYNHMBIIMX C IOMOINBIO YCTPOWCTB
HNOJBM)XHON paauoTeneOHHON CBA3U, TEPMHHAIBbHBIX W HMHBIX YCTPOMCTB, caiTa
«Bam  koHTponp», omnpocHoii ¢opmsl EIII'Y (B cinywae mnpenocTaBieHUs
OLIEHMBAEMBbIX YCIYT B 3JEKTPOHHOU (opMe), MPOLIEHTOB;

K}\- Konmm4ecTBO  TOJIOKHTEIBHBIX  OIEHOK, TMOJYYEHHBIX OT TpaxaaH
3a OTYETHBIH MEpHOJ] B OTHOIIEHUH PYKOBOJAUTENS 1-TO TEPPUTOPHAIBHOrO OpraHa
(CTpYKTYpHOTO TMOApa3AeeHUs/pETHOHATBHOTO OTACICHHS) IO BCEM KPUTEPUIM
OLICHKH, OIPEACICHHBIM IYHKTOM 2 HACTOSIUX METOAMYECKUX PEKOMEHIALUN,
C IOMOUIBIO YCTPOMCTB MOJABUXKHOHN paguorenedoHHON cBs3u (cymma naHHbix KL,
K2, K\ K4 K5 u K6, onpeneneHHbIXx TyHKTOM 12 Hactosmux MeToauuecKux
pEeKOMEHIalluii), €AUHUIL;

K mj- KOJMYECTBO IOJIOKUTEIBHBIX M OTPULATEIBHBIX OLEHOK, IIOJYYEHHBIX
OT TpaxkJaH 3a OTYETHBIA TMEepHOJ B OTHOWIEHHUH PYKOBOJIUTENS  i-TO

TEPPUTOPHUATIBHOTO oprana  (CTPYKTYpHOTO oJpa3eaeHUs/pernoHaIbHOIO
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OTJICJICHUSI) MO BCEM KPUTEPHUSIM OICHKH, ONPEACICHHBIM MYyHKTOM 2 HACTOSIINX
MeTonnuyeckux PEKOMEHALUM, c OOMOIIBIO YCTPOMCTB OOJIBUKHOU
panuotenedonnoin cBsa3u (cymma nanubeix K7 » K\ onpenenennsix myHkTom 12
HAaCTOSIMMUX METOMMUECKHX PEKOMEHIAIlNi), € TUHUIL,

N'J - KOIMYECTBO MOJOXUTEIbHBIX OILIEHOK, IMOJYYEeHHBIX OT TpaxkaaH
3a OTYETHBIM MEPHOJ B OTHOIIEHUH PYKOBOAUTENSA 1-TO TEPPUTOPHAIBLHOTO OpraHa
(CTpYKTYypHOTO MOJpa3JelICHUs/PETUOHAIBHOTO OT/ACJICHUS) 1O BCEM KpPHUTEPHUIM
OLCHKHU, OMpPEACICHHBIM MNYHKTOM 2 HACTOSIMUX METOAUYECKUX PEKOMEHIALUH,
C TIOMOIIBI0O TEPMHUHAIBHBIX W HHBIX YCTPOMCTB (CyMMa JAaHHBIX N 1!, N 2j, N \ N4j
U N 5i, ONpeJeNeHHbIX NYHKTOM 13 Hactosmux MeToauyecKux peKoOMEeHaluil),
SIUHMII;

N™M - KOJMYECTBO MOJOXHUTEIbHBIX W OTPHULATEIBHBIX OIEHOK, MOJYyYEHHBIX
OT TpaXJaH 3a OTYETHBIA TEPUOJ B OTHONIEHHUHM PYKOBOAUTENA  1-TO
TEPPUTOPHUAIBLHOTO opraHa (CTpYKTYypHOTO noJpa3esieHus/pernoHalIbHOTO
OTJICJICHUs]) TI0 BCEM KPHUTEPHUSIM OIIEHKH, ONPEACICHHBIM MyHKTOM 2 HACTOSIIUX
MeToauueckux peKOMEHJIAalUWi, C IMOMOIIbI0 TEPMHUHAIBHBIX W HHBIX YCTPOMCTB
(mamable N\ ompeaejaeHHBIE  MMYHKTOM 13 mactogmux  MeToaudecKux
pPEKOMEH1alluil), €AUHUII;

F'i - KOJJMYECTBO  TOJIOKMUTEIbHBIX  OIEHOK, IMOJYYEHHBIX OT TpaxiIaH
3a OTUETHBIA MEPUOJI B OTHOIICHUH PYKOBOJHUTEINS i-TO TEPPUTOPHUAIBLHOTO OpraHa
(CTpYKTYpHOTO MOJpa3ae/ICHUs/PETUOHAIBHOTO OTACICHUS) TIO BCEM KPHUTEPHUSIM
OLICHKH, OMpPEACICHHBIM IYHKTOM 2 HACTOSIMUX METOAMYECKUX PEKOMEHIAINM,
¢ moMoIIbio caiita «Bam koHTposb» (cymma maHHBIX F 1% F2j, F\ ¥ | F5(F \ F7iu Fsi
OTpEJICICHHBIX MYHKTOM 14 HacTOAIMUX METOMNUEeCKUX PEKOMEHIAllNi), ¢TUHHII;

Fm- xonuuecTBO MOMOXHUTENBHBIX WU OTPUIATENIBHBIX OIEHOK, MOIYyYEHHBIX
OT TpaxJaH 3a OTYETHBIM TEepHoJ B OTHOIIEHUH PYKOBOJUTENS  1-TO
TEPPUTOPHUAIIBLHOTO opraHa (CTpYKTYpHOTO noJIpa3elIeHUs/pernOHATBHOTO
OTJICJIEHUS) 1O BCEM KPUTEPUSIM OILIEHKH, OMPEIECICHHBIM IMYHKTOM 2 HACTOSIIUX
MeTtoaudeckux peKOMEeHIalui, ¢ MoMoIbio caita «Bam koHTponb» (manHbie F\

OIIPCACICHHBIC ITYHKTOM 14 HacTOosAIUX MeToaguuecKkux peKDMeHI[aLIPIfI), CAWHUIL,
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Eji- xonu4ecTBO  TOJOXUTEIBHBIX  OIEHOK, TOJYyYEHHBIX OT TpaxJaH
3a OTYETHBIH MEPUOJ B OTHOUICHUH PYKOBOJUTEINS i-T'O TEPPUTOPUAIBLHOTO OpraHa
(CTPYKTYpHOTO TMOApa3AeeHUsI/PETUHOHATBHOTO OT/JEICHUS) IO BCEM KPUTEPUAM
OLEHKH, OIPEJECICHHBIM NYHKTOM 2 HAacTOSWMUX MeTOoaHuYeCKUX pPEeKOMEHAalui,
¢ momotuibio onpocHoit ¢opmel EIIT'Y (cymma maunsix E1, E2j, E\, onpenenenHbIX
NyHKTOM 15 HacTosmux MeToauueckux peKoMeHaluuii), e AMHULL,

Emj- KOJMYECTBO MOJOXUTEJIbHBIX M OTPUIATEIbHBIX OLIEHOK, IOJYYEHHBIX
OT TpaxJaH 3a OTYETHBIM TEepUOJ B OTHOIIECHHUU PYKOBOAHUTENIS  1-TO
TePPUTOPUATIBHOTO oprasna (CTpYKTYypHOTO MOJIpa3/IeJICHUs/PETUOHAIBLHOTO
OTJICJICHHSI) 10 BCEM KPHUTEPHUSIM OILIEHKU, OMPEICICHHBIM IMYHKTOM 2 HACTOSIIUX
MeTtoandeckux pekoMeHaanu, ¢ nomouibio onpocHoit popmsl EIII'Y (mannbsie E \
ompejelieHHbIe MYHKTOM 15 HacToAmuX MeToau4ecKux peKoMeH Ialluii), eTUHHMII.

17. Cpenuuii moxazartenb 3¢dpextuBHOCTH AeaTenpHocTH POUB wunm donna
paccyuThIBaETCS Kak OTHOIIICHUEC CYMMBI BCEX 3HAYCHUM YPOBHS
yJIOBJIETBOPEHHOCTH TpaxkjaH, cHOPMHPOBAHHBIX MO KaXJOMY TEPPUTOPHAIBHOMY
oprany ®OUMB (ero CcTpyKTypHOMY TMOApPa3JCJICHUIO) WIU TEPPUTOPUAIBLHOMY
oprany @onga (ero peruoHaJIbHOMY OTIEJICHHUIO) OT UX OOIIero 4Yucha,

U paccUMThIBaeTCs MO cleAyrouieil popmyse:

rue:

R f- cpeannee 3HaueHue ypoBHA ynoBiueTBopeHHOocTH no POUB wunum douny,
NPOLEHTOB.

Q'l- cymMa  Bcex  CBOJHBIX 3HAYEHUW  YpOBHS  yJOBJIETBOPEHHOCTH,
chopMHUpPOBaAHHBIX 1o KaXJI0MY TEPPUTOPUAIBLHOMY Ooprany ®OlB
(ero CTPYKTYpHOMY TOJpAa3JEIEHUI0) WIM TEeppUTOpUAIBHOMY opraHy DoHaa
(ero pernoHajIbHOMY OTAEJIEHHUIO), IPOLIEHTOB.

G,, - xkonuuecTBO TeppuTopuaibHbix opraHoB @OOII'B (ux cTpyKTypHBIX
MOApa3JeJICeHU) WIN TEePPUTOPUATBbHBIX OpraHoB DOoHIOB (MX pPETHOHATBHBIX

OTJCJICHUI ), €TUHMUII.
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Cpennuit mokaszarens dddextuBHoctu aestenpbHoctu DOUB u  Douna
PEKOMEHIYETCS BKJIIOYATh B €XXEKBapTalbHblE OTYETHl pyKoBOACTBY POMB wnn
®oH1a, NPETyCMOTPEHHBIE MOAMNYHKTOM «I» MyHKTa 6.1 HacTosumux MeToauueckux
pPEKOMEHA M.

JlaHHBIN MOoKa3aTeslb HOCUT HHPOPMAIIMOHHBIN XapakTep.

18. B cayuae ecim B ®OUB wunu @DoHAe PYKOBOIUTEIU TEPPUTOPHATBHBIX
OpPraHOB OTBETCTBEHHBl 3a KaudeCTBO IMPEJOCTABICHUS OLEHUBAEMBIX YyCIyT
B MOJYMHEHHBIX MM CTPYKTYPHBIX MOJpa3ieieHUusXx (peruoHaJIbHBIX OTACICHHSX),
TO CBOJHOE 3HAQUEHUE YPOBHS YJIOBJIECTBOPEHHOCTH B OTHOLIEHUU YKa3aHHBIX
pykoBoauTeneir GpopMHUPyeTCs C Y4EeTOM BCEX OIIEHOK, IMOJIYYCHHBIX B OTHOIICHUH
TEPPUTOPUATIBHOTO OpraHa M MOJAYMHEHHBIX €My CTPYKTYPHBIX [OJipa3/ieeHuil
(peruoHaNbHBIX OTHEJEHUNH) B COOTBETCTBUM C NyHKTaMu 12-16 HacTosmux
MeToan4ecKuX pEKOMEHIAUMN.

19. CBonHBIE 3HAYEHMs YPOBHS  YJOBJIETBOPEHHOCTH, CPOPMUPOBAHHbIE
B OTHOLIGHUHM KaXJOro PYKOBOAUTENA TeppuTopuaipHoro oprana ©OONUB
(ero CTPYKTYpHOTO TOApPa3JCJICHUs) WIH PYKOBOAHUTEIS TEPPUTOPHAIBLHOTO OpraHa
@oHa (ero peruoHaJbHOrO OTAENEHHUs), pAaCCUUThIBAEMble B COOTBETCTBUU
¢ nmyHktamu 12-16 HacToAmux MeTOoaUYECKUX PEKOMEHJAIUui, a TaKKEe MHEHHS
rpaxjaaH, coOpaHHBIE B COOTBETCTBHUU C MYHKTOM 9 Hactosmux MeTonumdecKux
pekoMeHanuii (B 4acTH OIIEHOK, MOCTYNUBIIMX C IMOMOIIbIO OMNPOCHON (QOopMbI
EIIT'Y), B aBTomatuueckoMm pexkume nepenarorcas MAC MKI'Y B nuuHbie KaOWMHETHI,
pa3MelleHHble B JaHHOW HHGOpMAaMOHHON cucteme, cooTBeTcTByromux OOUB,
@®OH/I0B, BBICHIUX HCIOJHUTEIbHBIX OPraHOB TOCYJapCTBEHHOW BIACTU CYOBEKTOB
Poccuiickoit ®enepauun (manee - opranbl cyowsekta P®) m MO ans ux
MOCJEAYIOIIEro paCCMOTPEHUS U aHAN3A:

a) B OTBETCTBEHHBIX CTPYKTYpHBIX noapazneneHusix ®OUB u ®onngos (B yactu

CBOJIHBIX 3HAYE€HUU YPOBHS YIOBIETBOPEHHOCTHU, CPOPMHUPOBAHHBIX HA OCHOBAHUH
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nanHbix, noctynuBmux B MAC MKI'Y B cooTBeTcTBUM ¢ MyHKTaMu 7-9 HacToOsAIIMX
MeToaudecKkux peKOMEHAaInM);

0) B ymomHoMmoueHHBIX MOIL], pacnmonoxenHbix B cyObekTax Poccuiickoit
@enepaunu (B 4acTH  CBOJHBIX 3HA4YEHUH  ypPOBHS  YJIOBJIETBOPEHHOCTH,
chopmMupoBaHHBIX Ha OCHOBaHMHM JaHHBIX, mnoctynuBmux B HWMAC MKI'Y
B COOTBETCTBMM C INyHKTamMu 7-9 Hacrosmux MeTognueckux peKoMeHIaui
(B wactu caiita «Bam KOHTPOJb» M ONMPOCHOTO MOJIYJs caiiTa «Bam KOHTPOJBY),
B OTHOLICHHMM YymoJHOMoueHHOro MOII, a rtakxke koopaumHupyembix um MOII,
HaXOJASUIUXCS HAa TEPPUTOPUH  COOTBETCTBYWIIETo cyObekTa Poccuiickoii
denepanun);

B) B opraHax cyObekToB P® (B uYacTM CBOJHBIX 3HAYEHUN YpPOBHA
yIOBJIETBOPEHHOCTH, CHOPMUPOBAHHBIX HAa OCHOBAHUM JaHHBIX, MOCTYNUBIIUX
B MAC MKI'Y B cooTBercTBUM C NyHKTaMu 7-9 HacTosmux MeTtogudeckux
pexoMeHaauui (B yacTtu caita «Bam KOHTpoab» M ONPOCHOro MoAyis caiita «Bam
KOHTPOJb»), B OTHOUIEHUM TeppuTOopUalbHbIX opraHoB @POPII (X cTpyKTypHBIX
nojapas3/ieieHnit), TeppuTOopuadbHbiXx opraHoB @DoHIOB (MX pPErdoOHaJIbHBIX
otaenenuil) u M®ILl, gelicTBylOmMUX Ha TEPPUTOPUH COOTBETCTBYIOLIEro cyObeKTa
Poccuiickoit @enepanum.

[Topsinok nepenauu nanHbix onpenensiet oneparop MAC MKI'Y.

20. B cnyuae ecnun B M®II npenocraBnsaroTcs rocygapctsennsle yecayru OB
wm Donpa, He Bxoasmue B [lepeuensb, HO okaspiBaembie B M®DI[ B cooTBEeTCTBUM
¢ nyHktoM 1 yactu 6 crateu 15 @eaepanbHoro 3akoHa Ne 210-®3, pacueT CBOAHBIX
3HAUY€HUN YPOBHS YIOBJIETBOPEHHOCTH (B OTHOIIEHUU JAaHHBIX TOCYJapCTBEHHBIX
yCIYyT) OCYIIECTBISETCS Ha OCHOBAHUM OIEHOK, MosiydyeHHbIX 3 M®I[ ¢ momomisio
YCTPOMCTB MOABHKHON paauoTeae@OHHONW CBSI3M M TEPMUHAIBHBIX U HWHBIX
yCTpOUCTB, pacmoioxkeHHbIXx B M®DIl (manusie mnepemarorcs B HMAC MKIY

nHpopmanmoHHbiMu cuctemamu M®II), a Takke Ha OCHOBaHUM OLIEHOK calita «Bam
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KOHTpPOJIb» B COOTBETCTBUM C NYHKTOM 14 Hactosmux MeToandeckux
PEKOMEH TalUil.

21.3a pacueTHbli mepuoa (GOPMHUPOBAHUS CBOJIHBIX 3HAYEHHH ypOBHSA
YIOBJIETBOPEHHOCTH NPUHUMAETCS MEPUOJ 3aMELIEHUS] PYKOBOJUTEIEM JTOJIKHOCTH
B TCUCHHUE MOJHBIX 12 MecsIeB ¢ MOMEHTA €ro Ha3HAUCHMHS.

dopmupoBaHue mokazatens JS(POEKTUBHOCTH MAEATECIBLHOCTH PYKOBOIUTENS
OCYILECTBIISIETCS B ABTOMAaTHYECKOM pEXUME IO HCTeYeHuHu 15 nHel ¢ MoOMeHTa

3aBEepIIEHUs IepuoJa pacuera ykazaHHoro nmokaszarensi. ChopMUpOBaHHBIN

IIOKa3aTcjab B(bq)CKTI/IBHOCTI/I ACATCIBHOCTH PYKOBOAUTCEIIA HC MOAJICKUT UBMCHCHUIO.

IV. MotuBanus

22. B nensx opraHuzanMu CUCTEMBl MOTHBALUMU PYKOBOAUTENEH U MHBIX
benepanbHbIX TOCYIapCTBEHHBIX TPa¥JaHCKUX CIyXKalmuX (Aajnee - TrpaxkIaHCKue
ciyxaiue) Tepputopuaibubix opraHoB @ONB (MX CTpyKTYpHBIX MOJpa3aeiieHuit),
PYKOBOIMUTENIEN U COTPYAHMKOB  TEppPUTOpHAIbHBIX  opranoB  PoHIOB
(MX peruoHanbHBIX OTAECJICHUN), B3aMMOCBS3aHHOW C pe3yJbTaTaMU OLEHKHU
rpakJlaHaMu KauecTBa MPEJAOCTABICHUS OLIEHUBAEMbIX YCIYT, a TAKXKE pe3yJibTaTaMu
paboTel € OT3bIBAMHU TpaXxkJaH, pPEKOMEHAYETCS HCHO0JIb30BaTh KAaK METOJIbI
MaTepUaIbHOTO CTUMYJIUPOBAHUS, TAK U HEMATEPUAJIbHOW MOTUBALUH.

22.1. B coorBercTtBUM ¢ 3akoHOomarenbcTBOM Poccuiickoin @enepaunu
B 00J1aCTH TOCYJapCTBEHHOM TIpakJaHCKOM CHIyKObl KIIOYEBBIMH METOJaMHU
MAaTepHUaIbHOIO0 CTUMYJINPOBAHUS T'PaXJaHCKUX CIYKAIIUX SABJISIIOTCS:

a) NpeMHUpPOBAHME TPAXKIJAHCKUX CIYKAU[UX 33 BBINOJIHEHHUE 0CO00 Ba)KHBIX
U CIIOKHBIX 3aJIaHUH;

0) yBenuueHHE paHEe YCTAHOBJIECHHOTO pa3Mepa eXEeMECAUYHOW Haa0aBKH
K JOJDKHOCTHOMY OKJIaAy 3a OcCoOble€ YCJIOBHUS TOCYJapCTBEHHON TIpaKJaaHCKOU

CIyXOBI (manee - TpakJaaHCKas CIyx)0a);

B) BbITIJIATA TPAKAAHCKOMY CIHIYXKAIMICMy CAMHOBPCMCHHOTO IMOOIMIPCHUA B CBA3H
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C HarpaxJeHUEeM WU MOOUIpEeHUEM 3a 0e3ynpeuHy U 3(P(HEeKTUBHYIO TPaKIAHCKYIO
cyx0y.

22.2. [Tonoxenuss cratbu 55 @enpepanbHoro 3akoHa ot 27 wutons 2004 r.

No 79-®3 «O rocymapcTBeHHOW TpaxaaHCkou ciyx0e Poccuiickoit denepanumn
(Cobpanue 3axkononarensctBa Poccuiickoit ®enepanuu, 2004, Ne 31, cr. 3215; 2006,
Ne 6, ct. 636; 2007, Ne 10, ct. 1151; Ne 16, ct. 1828; Ne 49, ct. 6070; 2008, cTt. 13,
ct. 1186; No 30, ct. 3616; No 52, cr. 6235; 2009, Ne 29, ct. 3597, 3624; Ne 48,
cr. 5719; Ne 51, ct. 6159; 2010, Ne 5, ct. 459; Ne 7, ct. 704; No>49, ct. 6413; 2011,
No 1, ct. 31; Ne 27, ct. 3866; Ne 29, ct. 4295; No 48, ct. 6730; Ne 50, ct. 7337; 2012,
Neo 50, ct. 6954; Ne 53, ct. 7620, 7652; 2013, Ne 14, ct. 1665; Ne 19, cTt. 2326, 2329;
Ne 23, ct. 2874; Ne 27, ct. 3441, 3462, 3477; Ne 43, c1. 5454; Ne 48, ct. 6165; Ne 52,
cT. 6961; 2014, Ne 14, ct. 1545; Ne 52, crt. 7542; 2015, Ne 1, ct. 62, 63; No 24,
ct. 3374; Ne 29, ct. 4388; Neo 41, ct. 5639; 2016, Ne 1, ct. 1, 38; Ne 22, crt. 3091;
23, ct. 3300; Ne 27, ct. 4157, 4209; 2017, Ne 1, ct. 46; Ne 15, ct. 2139; No> 27,
ct. 3929, 3930; Ne 31, ct. 4741, 4766, 4824; 2018, Ne 1, ct. 7; Ne 32, ct. 5100, 5130;

%

%

45, ct. 6837; Ne 51, cr. 7858 ) 0 mMOOMIpPEHUN U HArpa)XJACHHUHU 3a OE3YNPEUHYIO
U 3QpPEeKTUBHYIO TOCYJapCTBEHHYIO TpaXJaHCKYyI CilyxO0y, a Takxe crtatbu 60
ykazaHHoro ®denepanpbHOro 3akoHa O MPUMEHEHHUM COBPEMEHHBIX KaJpOBBIX
TEXHOJIOTUA IMO3BOJISIKOT 3aJ€MCTBOBATh CIEAYIOLIME OCHOBHBIE HHCTPYMEHTHI
HEeMaTeprualbHON MOTHUBALMU IPAXKJAAHCKUX CIIYKAIMX:

a) NpeACTaBIEHUE Ipa)¥J1aHCKOIO CIy’Kallero K HarpaxJIeHHIOo
rocyJlapcTBeHHbIMU HarpajgamMu Poccuiickoit @enepanuu, noowmpenuto [Ipesngenrom
Poccuiickoit @enepanun, [IpasurensctBoMm Poccuiickon denepauuu;

0) 00BsABIECHHE TPAXKIAAHCKOMY CIyXalemMy OJarogapHOCTH, HarpaxjacHue
IIOYETHOM TIPaMOTOM TOCYIAapCTBEHHOrO OpraHa, IPUMEHEHWE HWHBIX BHJOB
MOOILIPEHUS U HarpaKJI€HUsl roCyJapCTBEHHOTO OpraHa;

B) HAlpaBJICEHUE TPa¥JaHCKOIO CIyXallero JJs y4yacTHs B MEPONPUATUIX IO
npodecCHOHATIBPHOMY Pa3BUTHIO, CIIOCOOCTBYIOMIMX IMOJYYCHUIO 3HAHWH M YMCHHH,
a TaKXe pa3BUTUIO TMPOPECCHOHANBHBIX W JUYHOCTHBIX Ka4eCTB, B TOM YHCIIE

HCO6X0,Z[I/IMBIX AJIA JOJDKHOCTHOTI'O POCTA I'paKIaHCKUX CIYKAIIUX
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r) obOecrmeueHHWe BKIIOUCHUS TPAXKJTAHCKUX CIYXKAIMIUX B KaAPOBBIA pe3epB
I8 3aMelleHHUs BaKaHTHOW JOJIKHOCTH TPaXJIaHCKOW CIy>KObl B MOpsAKe
JTOJDKHOCTHOTO POCTa;

1) MPEeJOCTaBIECHUE I'PAXKJAHCKOMY CIIyKallleMy BO3MOXKHOCTEH JJ1s BHEIPEHUS
WHUILIMATUB 110 YJIYUYIIEHUIO KauecTBa pabOThl TOCYIapCTBEHHOI'O OpraHa.

22.3. C y4eToM yCTaHOBJIEHHON CUCTEMBI OILIATHI TpyJAa COTpyAHUKOB POHIOB,
BKJIFOUAKOIIEH B ceOsi exeMecsIuHylo HaJ0aBKy K JODKHOCTHOMY OKJIaay 3a 0coObIe
YCIIOBUSL U CHEIUATbHBIN PEXUM pabOTHl, MPEMHUH IO pe3yiabTaTaM paboOThI, ApyTrue
€IMHOBPEMEHHbIE (pa30BbI€) MPEMUM, a TAKKE MNPEIYCMOTPEHHOE HOPMATHUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit @eaepanuu npaBo ®oHA0B MOOUIPATH PAOOTHUKOB
3a 1006pocoBecTHBIN 3¢ EKTUBHBIN TPy (00BsABICHUE 0JIar0JapHOCTHU, HarpaXKICHHUE
IEHHBIM TMOJAapKOM, TMOYETHOW TIpamMoOTO#l, MpeJCcTaBICHUE K 3BAHUIO JIYUIIETO IO
npodeccun),  xogaTtaicTBOBaTH O  MNpeAcTaBieHHH  paboTHukoB  DoHaa
(TeppUTOpUANTBHBIX OPraHOB (peruoHalbHbIX oTHeneHuil) DoHAA) K HATPAXKACHUIO
rocyJlapcTBeHHbIMH Harpagamu Poccuiickoit @enepanuu, nooumpenuto [Ipesnaentom
Poccuiickon ®enepauuu, [IpaBurtensctBom Poccuiickont denepanun, OCyUIECTBIATh
NoAroToBKYy paboTHukoB @DoHAa U HUX JOMOJHHUTENIbHOE MpodeccuoHaIbHOE
oOpa3oBaHHMe, OMHCaHHbIE B TNyHKTax 22.1-22.2 HacToAmuUX MeETOaAUYECKUX
pEeKOMEHAUi METOJbl MAaTEepHAIBbHOTO CTHUMYJIUPOBAHHSA U HEMaTepPUAIBHOMN
MOTHBAllUM C Y4€TOM OCOOEHHOCTEH TPUMEHHUMBI H K PYKOBOJUTEISIM
U COTPYJAHUKAM TEepPUTOpPHUATbHBIX OpraHOB DOHIOB (MX pEeruOHATIbHBIX OTICICHHUI).

224. B nnendx MOTHUBalMM PYKOBOAMUTENIEH M TPaxJaHCKUX CIyXKalUX
TeppuTopualibHbIX  opraHoB  @POMB  (ux  CTPpYKTYpHBIX  HOJpa3ieieHuil),
PYKOBOJIUTENEH U COTPYAHUKOB  TEPPUTOPUAIBHBIX  OpPraHoB ®oHI0B
(MX peruoHa’IbHBIX OTJAEJEHUH) K TOBBIIICHUIO YIOBJIETBOPEHHOCTH TpaxiaH
KayeCTBOM IPEJOCTABIEHHBIX MM OI[€HUBAEMBIX YCIYr, a TaKX€ K JOCTHXKEHUIO
BBICOKMX pE3yJIbTaTOB B OpraHu3anuu paboThl € OTPUIATEIbHBIMU OT3BIBAMU
rpaxxJiaH ¢ IPUMEHEHUEM MEP MaTEepUaAIbHOTO CTUMYJHPOBAHUS PEKOMEHIYETCS:

a) JOMOJHUTH  pa3ledbl  JOJOKHOCTHBIX  PErjaMeHTOB  (JIOJDKHOCTHBIX
WHCTPYKIUI), OMNpeIeNsionue KPUTEPUU OIEHKH dSPPEKTUBHOCTH MCIOTHCHUS
JTOJKHOCTHBIX 00si3aHHOCTEH (moka3ateian SPPEeKTUBHOCTH U PE3yJIbTaTUBHOCTH

npodecCuoOHAILHON CNyXeOHOUW (TPYyIOBOW) NEATEIbHOCTH), HWHINBUIYAIbHBIMH
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MoKa3aTeNsiIMU KaudecTBa MPEJOCTABICHUS OLEHUBAEMBIX YCIYyI, OMNUCAHHBIMU
B IYHKTE 23 HacTOSMUX MeToAn4YeCKUX peKOMEH AU,

0) mpu HEOOXOAMMOCTH BHECTH H3MEHEHHUS B JOKYMEHTHI, yTBEp KIarouiue
MOPSAOK BBIILIATHL NPEMUA PYKOBOAMUTENSIM M HHBIM TPAXIAHCKUM CIYXKallUM
TeppuTtopuanbHbix  opraHoB @®OMB  (ux  CTPYKTYpHBIX  TOJpa3jesieHUi),
PYKOBOJIHUTEIISAM U COTPYAHHMKAM  TEPPUTOPHAIBHBIX  opraHoB  DoHIOB
(MX peruoHa’abHBIX OTAEIECHHUI), PYKOBOAUTENSM U coTpyaHukam MO®I] B wnensax
obecrneyeHuss B3aMMOCBSI3W pa3Mepa MNPEMHUPOBAHUS C JOCTUTHYTHIM 3HA4YEHUEM
MHAUBUAYAJIBHOTO NTOKA3aTelsl KauecTBa MPEJOCTABICHNUS OLICHUBAEMBIX YCIYT;

B) MNpPEeAyCMOTpPETh MpPU OINpeAeJeHUU TMOopsAAKa M YCIOBUH YCTaHOBJICHUS
W BBIIJIATHI €KEMECSYHOW HaJ0aBKU K JOJHDKHOCTHOMY OKJIaay 3a O0COOBIE YCIIOBUS
TPaXXIaHCKOU CIykObl (paboThl) OOBEKTUBHBIN MEpEeUeHb MPO3PAYHBIX U MOHATHBIX
KpUTepHueB, 00yClNaBIMBAIOUIUX €€ pa3Mep, BKIIOYas JOCTHKEHUE YCTaHOBJIEHHBIX
nokasareneid 3 HEKTUBHOCTH M PE3yIbTAaTUBHOCTH MPO(ECCHOHAIBHON CIy>KeOHOU
(TpynoBOi1) AEATENBHOCTH.

22.5. Jns dbopmupoBanus 3pGEeKTUBHON CUCTEMBl HEeMaTepHalbHONW MOTHUBALIMU
PYKOBOIMTENEH M TpPaXIAHCKUX CIHyXKalUlUX TEeppUTOpHUalbHbBIX opranoB POUB
(ux CTPYKTYPHBIX MoJipa3/iesieHuil), pyYKOBOAUTEEH u COTPYAHHUKOB
TeppUTOpHUAIbHBIX OpraHoB MOHI0B (MX PETMOHATBHBIX OTAEICHUN) K MOBBIIICHUIO
KayecTBa pabOThl C TpaxJaHaMd TMpPU MPEJOCTABICHUU OLEHUBAEMBIX YCIYyT
PEKOMEHIYETCS:

a) pa3BHMBaTh cucTeMy nooumpeHuil u HarpaxiaeHuii ®OUB, donga, B ToM
YHCle MOCPEACTBOM YUPEXKICHUS CliEHHaIbHBIX 3HaKOB oTianuus ®OUB, @onna mis
HAarpaXXJ€HUs HMH TpaXJaHCKUX CIYXKAIlUX U COTPYAHHUKOB, HEMNOCPEICTBEHHO
B3aMMOJICMCTBYIOLIUX C TpaxJaHaMU NIpPU MPEIOCTABICHUM OLEHHBAEMBIX YCIYT,
32 BBICOKHE JIOCTHXKEHHUS B THpodeccuoHalbHOM  ciy:)keOHOW  (TpyaoBOM)
NESATENbHOCTH;

6) mnoBbimath APYEKTUBHOCTH W  TUOKOCTh  CUCTEMBl  MOOUIPEHUM
n HarpaxiaeHuii @OOMB, d®onga, B TOM 4YHCI€ MOCPEACTBOM YCTAHOBJIECHHUS
B JIOKaJIbHBIX HOPMATUBHBIX IpaBoBbIX akTax POUB, ®oHI0B, yupexaarUIux
BEJOMCTBEHHBIE HArpajbl W 3HAKM OTJIHYMSA, & TAKXKE ONPEACIAIIIUX IMOPANOK

HarpaXkJeHusi MMM, I[paBa PYKOBOJAHUTENEeH TepputopuaibHbix opranos OOUB,
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pETHOHANBHBIX  OTAcleHUud @DOHJOB CaMOCTOSTENbHO MPUHUMATh  PEIICHUS
O TNPUMEHEHHU K TPAXKTAHCKHUM CIYXallUM M COTPYAHHKAM COOTBETCTBYIOIIUX
TEPPUTOPHUAIIBHBIX OPTaHOB OT/EJIbHBIX BUJOB MOOLIPEHUS U HATPAXKICHHUS;

B) 00€CHeYUTh YUYEeT TMOXKETaHUM TPaKJAHCKUX CIYXKAIMMUX, COTPYIHUKOB,
JOCTUTIIMX  BBICOKMX 3HA4YE€HUN  HMHAMBUIYaAJbHBIX  I[IOKa3aTeJel  KayecTBa
MPENOCTABICHUS  OLUEHUBAEMBIX yCIYyr, IMpU I[UIAHUPOBAHUM  MEPONPUATHMN
mo mpodeCCUOHATbHOMY Pa3BUTHIO TPAXJAHCKUX  CIYXKAIMUX, MOJATOTOBKE,
JOTOJIHUTEIbHOMY PO eCCHOHATEHOMY 00pPa30BaHUIO COTPYIHUKOB;

I') aHAJIU3UPOBATH PE3YJbTATHl MPOPECCUOHAIBHOIO PAa3BUTHUA U JTOJKHOCTHOTO
pocTta TpaXJaHCKUX CIYXKAlluX, COTPYAHUKOB [IJIS TOJATOTOBKH TIJaHa pabOoThI
110 IPOBEJECHUIO MEPOIPHUATUMN 110 HEMATEPUAIBHOW MOTUBALHY;

n) oOecrneyuBaTh MPOBEACHHE MEPONPUATUN, HAMPaBJICHHBIX Ha BKIIOYEHUE
FPAXITAHCKUX CIYXKAIIUX, COTPYAHUKOB, JOCTUTIIMX YCTAHOBJIECHHBIX NOKa3aTelien
3(pHEeKTUBHOCTH M PE3YyJIbTATUBHOCTU TpodeccuoHanbHOU CciayxkeOHOU (TpyI0BOIA)
NesITeIbHOCTH, B KaJpOBBIM pe3epB (KOHKYpPChl Ha BKJIIOUEHHE B KaJpOBBIN pe3eps,
NpOBEJCHNE BHEOUYEPEIHON aTTECTallMU), OCYIIECTBIATh IMJIAHUPOBAHUE 3aMEUICHUS
yKa3aHHBIMHM JulaMu JoJbkHocTtedr B @OUB, ®onae B mopsake JOTKHOCTHOTO
pocra;

€) co3J1aBaTh YCJIOBUS [Jsi ydeTa B paldoTe MNpeaIoKEHHH TIpakJaaHCKUX
CIyXallluX, COTPYAHMKOB IO YJYUYIIEHHIO KauecTBa paboThl € TpaxJaHaMHU IpH
IPEAOCTABICHUH OLCHUBAEMBIX YCIYI IIOCPEICTBOM BKIIOYEHHUS TI'PaXIaHCKUX
CIyXaIllhX, COTPYJTHUKOB B COCTaB dKCIEPTHHIX COBETOB, KOMHUCCHI, pab0YUX TPy,
OTBETCTBEHHBIX 32 IAHHYIO JNEATEIbHOCTb.

23. B 1O ke BpeMs B LeNsIX BHEAPEHUS CHUCTEMBl MOTHUBAIMM PYKOBOJUTEIEH
U TPaXJAHCKUX CIyXXallUuX TeppuTopuaibHbix opranoB ®OUB (ux cTpyKTypHBIX
noApa3JeliecHuil), PYKOBOJAUTENIEH U COTPYAHUKOB TEPPUTOPHUAIBHBIX OPTraHOB
®oHA0B (MX peruoHajdbHbIX OTHAEJEHUN), HCXOIsl U3 PE3yJbTaTOB OLEHKU
rpakxJjaHaMHu KayecTBa MPEJOCTaBICHUS OLIEHUBAEMBIX YCIYT, a TAK)KE OpraHu3aluu
paboThl C OT3bIBAMHU TpaxJaH, PEKOMEHIYETCS HUCIOJb30BaTh HWHIAUBUYAIbHBII
[0Ka3aTeslb KadyecTBa MPEJOCTABIECHUsS OLEHUBAEMBIX YCIYT, pPacCUUTHIBAEMBIN

no dhopmyne:
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a) AJd  PYKOBOAUTENS  TEPPUTOPHUATBHOTO opraia  (CTPYKTYpHOTO
MOJIpa3IeICHUsI/PETUOHATBLHOTO OTACIICHHUS):

M Ji= (100 + Rj - Ri')*S I¥S 2i,

rje:

M'i - uHAUMBUAYaTbHBIA [OKa3aTelb KauecTBa MPENOCTABJIEHHUS OLIEHWBAEMBIX
yCIYyr  PYKOBOJAUTENS 1-T0 TepPUTOPUATBHOTO opraHa  (CTpYKTYpHOTO
noJipa3ieeHus/peruoHaIbHOr0 OTAEIEHHUS ), TPOLEHTOB;

Rj - moka3zarenr  3(p¢deKTUBHOCTH  NEATEIBHOCTH  PYKOBOAUTENIS  1-TO
TePPUTOPHATIBHOTO opraHa (CTpYKTYypHOTO NoJIpa3/ieIeHUs/peruOHAIBHOTO
OTAEJCHUS), TOCTUTHYTHIM 3a OTYETHBIN MEPHOJ 3aMEIIEHUs UM CBOEH JOJIKHOCTH,
OTPaXAWIIUNA JOJII0 TpaxJaH, YJAOBJICTBOPEHHBIX KaueCTBOM MPEIOCTABICHUS
OLIECHUBAEMBIX  YCIYT i-M TEPPUTOPUATIBHBIM ~ OpPraHoM  (CTPYKTYpHBIM
nojapasaeiecHueM/perTuOHAIBHBIM ~ OTJCJICHUEM) B 3aBUCUMOCTH OT KPUTEPHUEB
OLIEHKHU, ONpPEIECIIEHHbIX IYHKTOM 2 HacTOAMUX METOAUuYeCKUX pEeKOMEHAalu,
IPOLIEHTOB;

Ri'i - 3HaUeHUEe Mmoka3atesss 3()(HEKTUBHOCTH, YCTAHOBJIEHHOE B JOJIKHOCTHOM
periamMenTe (JIOKHOCTHOW WHCTPYKIMH) PYKOBOAUTENS 1-TO TEPPUTOPUATBHOTO
opraHa (CTPYKTYpHOTO MOJpa3/ieeHUs/PETHOHAIBHOTO OTJAEICHUS), TIPOIIEHTOB;

S—cymMa Bcex MOArOTOBJIEHHBIX B  COOTBETCTBHUM  METOJUYECKUMU
PEKOMEHJAMAMHA TIO OT3hIBaM OTBETOB Ha OT3BIBBI, IMOJJICKAIIUE O0SI3aTEITLHOMY
OTBETY, KOTOpbI€ IMOCTYNWJIM 3a OTYETHBIM MEepUOJ C IOMOUIbI caiita «Bam
KOHTPOJb» B aJpec 1-ro TEPPUTOPHAIBHOI0 opraHa (CTPYKTYpPHOTO MOJpa3aeieHus/
PETMOHANBHOTO OTACJIECHUS), CAUHUILL;

S2j- obmiee  YHWCIO  OT3BIBOB, MOJJEXKAIUX  O00s3aTEJILHOMY  OTBETY,
MOCTYMUBIINX 3a OTYETHBIM TMEPHUOJ C MOMOIIbIO caiiTa «Bam KOHTpodb» B ajpec
1-T0 TEPPUTOPHAIBHOTO OpraHa (CTPYKTYpPHOTO MOJpa3/ieiICHUs/PETUOHATIBHOTO
OTJICJICHUS ), CAUHUII.

B ciywae ecnm 3a OTYETHBIM NEPUOJ OTCYTCTBYIOT OT3BIBBI, MOJJIEKAIIAE
00s3aTeIbHOMY OTBETY, MOCTYNHUBIIME 3a OTUETHBIM MEPHUOJ C MOMOIIBIO cailTa
«Bam KOHTpoOnb» B aapec 1-r0 TEPPUTOPHUAIBHOTO oOpraHa (CTPYKTYpPHOTO

noJipa3ie’eHus/ peruoHaibHOTO OTAeNeHus), To SVS2j= 1;
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0) s COTPYAHHKA TEPPUTOPHUATIBHOTO opraHa  (CTpyKTypHOIO
oJpa3eseHus/peruoHalIbHOIrO OT/AEJEHHUs), KOTOPBIH OCYILIECTBIISET
HENOCPEACTBEHHOE  B3aMMOJEHCTBUE C TIpaXJaHMHOM IpU NPEJOCTAaBICHUU
OLICHUBAEMOM yCIIYTH:

M2= 10 + (K 1i+K2i)/K 3i* 100 %,

rue:

M2 - uHauBUAYyaldbHBIA MMOKa3aTelb KadyecTBa NPENOCTABJIEHHS OLIEHMBAEMBIX
yCIyr  COTpyJIHHUKa 1-TO TEPPUTOPHUAIBHOTO opraia  (CTpyKTypHOTO
noJipa3/ieeHus/pernoOHaIbLHOTO OTJEJICHUs), KOTOPBIH OCYIIECTBIISICT
HENOCPEACTBEHHOE B3aUMOJEHCTBUE C TpPaXJTaHUHOM TIPU MOPEJOCTABICHHUU
OLICHMBAE€MOMU yCIIyTH, IIPOLECHTOB;

K1I- Koan4ecTBO TMOJIOKUTEIBHBIX OLEHOK, MOJYYEHHBIX OT TpPaxkIaH
3a OTYETHBIH MEPUOJl MO KPUTEPHUIO «BpEeMs O0XUAAHHUS B OYEpPEAU MPHU IMOJYYECHUU
OLIEHMBAEMOW YCIyru» B aJpec 1-r0 TEPPUTOPHATIBHOIO OpraHa (CTPYKTYypHOIO
MOJpa3eleHUusI/PETHOHAIIBHOTO  OTAEJEHHS) BO B3aUMOCBS3M C YHUKAIbHBIM
UJICHTU(PUKATOPOM COTPYAHUKA, CIUHUILI,

K21- xonu4ecTBO  MOJOXHUTEIBHBIX OLEHOK, TMOJYYEHHBIX OT TpaxkaaH
3a OTUETHBIA INEPUOJ IO KPUTEPUIO «BEKIUBOCTH U KOMIETEHTHOCTh COTPYIHHMKA,
B3aMMO/ICHCTBYIOIIEr0 C 3asBUTEJEM HIPU MNPEJAOCTABICHUM OIEHUBAEMOU YCIyru»
B aJpec 1-r0 TEPpPUTOPHATBHOTO oOpraHa (CTPYKTYpHOTO  TOApa3/ieseHus/
PErHOHAIBHOTO OTIEJNECHUS) BO B3aUMOCBA3U C YHHUKAJIBHBIM HIEHTU(PUKATOPOM
COTpPYJIHUKA, ETUHULL;

K31- konuuecTBO BCEX OLIEHOK, MOJTYYEHHBIX OT rpaxkaaH
3a OTYETHBIM MEPUOJ MO KPUTEPUIM «BpEMs OXKHUJAHUS B OYEpPEIM NpPHU IMOJYyYEHUU
OI[CHMBAEMOW  yCIyIW» M  «BEXJIUBOCTbH M KOMIIETEHTHOCTh COTPYAHHKA,
B3aMMOJICHCTBYIOIIEr0 C 3asBUTEJIEM MpPU NPENOCTAaBICHUMU OLIEHHUBAEMOU YCIyTu»
B aJpec 1-r0 TEpPpPUTOPHATBHOTO oOpraHa (CTPYKTYpHOTO  MOJpa3jaeiceHus/
PETrHOHAIBHOTO OTACICHHS) BO B3aUMOCBA3M C YHUKAJIbHBIM HACHTU(PUKATOPOM
COTpPYIHHKA, CIUHHUIL;

B) s COTpYJIHUKA TEePPUTOPHUATIBHOTO opraHa (CTpyKTypHOTO

HOI[paSﬂeHeHI/IH/pCFI/IOHaHBHOFO OTI[CJIGHI/IH), OTBCTCTBCHHOTI'O 3a IMOATOTOBKY
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OTBETOB Ha OT3bIBBI, MOJJEXKallue 00s3aTeIbHOMY OTBETY, KOTOpbIE€ MOCTYIHIU
3a OTYETHBIH MepuoJ C TMoMolblo cadta «Bam koHTposb» B ajpec 1-ro
TEPPUTOPHATIBHOTO  OpraHa  (CTPYKTypHOIO  MOApPa3[eleHus/ pPeruoHaIbHOro

OTJCNICHUS):

M3i= SVS2i*100%,

rue:

M3l- uHAUMBUAYAJIbHBIA TOKa3aTelb KayecTBa MPENOCTABICHUS OLEHHUBAEMBIX
ycayr COTPYAHUKA i-To TEPPUTOPUAITIBHOTO opraHa (CTpYKTYpHOTO
NnoApa3eIeHUs/pETUOHAIBHOTO  OT/AEJCHHUs), OTBETCTBEHHOTO 3a MOATOTOBKY
OTBETOB Ha OT3BIBBHI, MOJJIeXKalHMe 0053aTeIbHOMY OTBETY, KOTOPBIE IMOCTYIHUIIU
32 OTYETHBIM MEepuoJ ¢ TNOMOWbBK caWta «Bam  kKoHTposb» B aapec
1-T0  TEPPUTOPHAIBLHOTO OpraHa (CTPYKTYPHOTO TMoOJApa3aelieHus/ PeruoHaJIbHOTO
OTJAEJIECHUs), TPOLECHTOB;

SI—cymma Bcex MOArOTOBIEHHBIX B  COOTBETCTBUU  METOJUYECKUMU
pEKOMEHIalMAMH 1O OT3bIBAM OTBETOB Ha OT3BIBHI, MOJJIEXKal[He 00513aTeIbHOMY
OTBETY, KOTOpPbI€ MOCTYNWJIM 3a OTYETHBIM NEPUOJ C IMOMOIIbI caiita «Bam
KOHTPOJIb» B aJIpec 1-r0 TEPPUTOPHAIBHOTO OpraHa (CTPYKTYpPHOTO MoJpa3aeieHus/
PETHOHAIIBLHOTO OTJEJICHHUS ), SIUHUILL;

S2i- obmiee  yumcio  OT3BIBOB,  NHOJJIEXKAIUX  00sA3aTeIbHOMY  OTBETY,
MOCTYNMBIINX 34 OTYETHBIM MEPUOJ C MOMOUIIbIO calTa «Bam KOHTpOJb» B aapec
1-TO TEPPUTOPUAIBLHOTO OpraHa (CTPYKTYpHOTO TOJpa3/elieHus/pernoHaiIbHOr0
OTJICJICHHS), CITUHUII;

r) WHIWBUIyaJlbHbIE TIOKa3aTeJu KayecTBa NPEJOCTABICHUS OLEHUBAEMBIX
yCIYT Uil PYKOBOJUTENEW U COTPYAHUKOB TeppuTOpHalbHbIX opranoB DPONB
(MX  CTPYKTYpHBIX  ToOJpa3jelieHui), TepputopuaibHbix opraHoB DongoB

(MX peruoHaJIbHBIX OT/AECICHUN) PEKOMEHYETCs PACCUUTHIBATH €KEKBAPTAJIBHO.



lipunoxenue N> 1 kK Metoanueckum pekoMeHaanusM (O610k-cxema)

IMopsnox ycTaHOBICHHS MOKa3aTens 3¢ (QEeKTHBHOCTH JEATCIbHOCTH PYKOBOJUTENISL

MoMeHT Ha3HadYeHUS PYKOBOAUTEIA IIPU BHEAPECHUU CUCTEMBI OLIEHKHU

. [

Heo6x0aMMOCTh JOCTHKEHUA MoKa3aTeds 3G peKTUBHOCTH AEATEIbHOCTH PyKOBOIUTENS (#anee - MoKa3aTenb), paBHOro 85 %

IToka3zarens B 85 % AOCTUTHYT PYKOBOJHUTEIEM IToka3atens B 85 % He ZOCTUTHYT PYKOBOJAHTEIEM
> 3a mocienyomue 12 mecsies 3a mociueaytmomue 12 mecsues
ICu +
H Heo6XxoauMOCTh JOCTHIXKCHHS MOKaszareis, pasHoro 90 %

ITokazatens B 90 % NOCTHTHYT pPyKOBOJHUTEIEM IToxasaTtens B 90 % He JOCTUTHYT PyKOBOAUTEIEM
S 3a mocuenylomue 12 mecsmes 3a nocineaymomue 12 mecsies
q *

Bo ucnonnenne Ykasa Ilpesunenrta Poccuiickoit ®enepaunu ot 7 masg 2012 r. Ne 601 pexomenayercs
k 2018 roxy nocTUrHYTh mokasaTens He MmeHee 90 %

B Cliydya€ HEJOCTUIKEHUS IOKa3aTeJas IMMPOBOIAUTCS C.TIy)KeGHa}I nposepKa/anMeHﬂeTca JAUCHUIINIMHAPHOC B3bICKAHUE <—

,Z[ncunnnnﬂapﬂoe B3BICKAHUEC NIPUMEHACTCA Z[PICI_II/IHJ]I/IHapHOe B3BICKAHUEC HC MPUMCHACTCA 1160
(yBOJ’[LHCHl/Ie) MNPUMCEHAETCSI B BUJC€ BBIITOBOpaA WJIN 3aME€UYaHUA (He
* BJICYET YBOJIBHECHHUSA PYKOBOIUTEIA C 3amMeniaemMoi

MoOMEHT Ha3HAUYCHUS HOBOTO PYKOBOOAUTEIA I[OJ'I)KHOCTI/I)

Jlnst pyKoBOIUTENsI yCTAaHABINUBACTCS HOBBIH IOKa3aTeldb B pa3Mepe CyMMBI II0Ka3aTels, JOCTUTHYTOTO B TEPPUTOPHAILHOM OpraHe (CTPYKTypPHOM
moJpa3JeleHuN/pernoHaTbHOM OTACNEeHHH) 3a IpeAllecTBylomue 12 MecsneB, U 5 TPOLEHTHBIX HYyHKTOB, HO IPU YCIOBUH, YTO HOJyUUBIIASCS
cyMMa OyZaeT MpeBbIIIAaTh IIOKa3aTelb, YCTAHOBICHHBIH [UIsi MPEAMICCTBYIONMIEro Iepuoaa (MpuMep: paHee yCTaHOBICH MOKaszaTelb B pasmepe 85
npoueHToB. JlocTurHyT mnokaszaTens B 83 mpomenTa. ITocinenyromuil mokasaTelb pacCUUTHIBACTCS cileAylomuM obpasom: 83 %+5 %=88 %, uro
0oJiblIe paHEe yCTAHOBJIEHHOTO MOKa3aTess paBHOro 85 %).

IIpm sTOM KaxIBIH MOCICAYIOIUI MOKa3aTedb MOXET OBITH OOJIbIIEe YKa3aHHON CyMMEBI, HO B JTOM Ciydae OH JOJDKEH COOTBETCTBOBAThH
IHHAMHKE POCTa KayecTBa IPEJOCTABICHHS IOCYIapCTBEHHEIX YCIYT.

Cay:xeOHasi NIPOBepPKAa He NPOBOJMTCS, a AUCHUIJIHHAPHOE B3bICKAHME He HAKJIAAbIBAETCs B CJEIYIOIHX CIy4YasX:

- PYKOBOAMTEIb HAXOIUTCS Ha 3aMellaeMoil JOJHKHOCTH MeHee 12 mecsues;

- 3Ha4YeHME MoKa3aTens npepbimaer 90 % nnubo OTKIOHEHHE OT MPEeABIAYNIero 3HaueHns mokas3atens B 90 % He mpeBbImacT

3 NpPOLEHTHBIX IYHKTa B MEHBIIYIO CTOPOHY (IpHMep: B HpEJIISCTBYIOIEM IepHoae NOCTHTHYT mokaszartenb B 90 mporeHToB. B cinyuae ecim
MoKa3aTesb TeKyIIero nepuoja ymnaia Ha 3 MIM MEHEe 4eM Ha 3 NMPOICHTHBIX HMYHKTa, Cly)XeOHast MpoBepKa He MPOBOJUTCS,

a IMCUHUIUIMHApHOE B3bICKaHWE He HakiaJpiBaeTcs (mokaszaTenb Tekyuiero mepuoaa > 87 %). Ilpumep pacuernoir ¢popmynsi: 90 %-2,5 % =87,5 %,
4TO, B CBOIO ouepeldb, Oonbiie 87 %). B ykasaHHOM ciy4yae OTBETCTBEHHOMY CTPYKTYPHOMY IOJPAa3JI€JICHHI0 COBMECTHO C COOTBETCTBYIOIIUM
PYKOBOJIHTENIEM pEKOMEHIYeTCsl MOATOTOBHTH IIJIaH, HANpaBICHHBI Ha MOBBIIICHHE KadyecTBa MPENOCTABICHHS yCIyr B KOHKPETHOM
TepPUTOPUATBLHOM OpraHe (CTPYKTypHOM IOJpa3feleHUH, perHOHaTbHOM OTAelneHuu, oraenenun MOILI).

Cay:xeOHasi NpOBepKa MPOBOAUTCS, a JHCUMIINHAPHOE B3bICKAHME HAKJAABIBAETCH B CJAEAYIOMIUX CIydyasx:

- PYKOBOJMTEIb HAXOJUTCS HA 3aMellacMON NOJKHOCTH Oojee 12 MecsIeB M HE JOCTUT YCTAHOBICHHOTO MOKa3aTels;

- OTKJOHEHHE OT HpeAbIAyIIEero 3HauyeHHs mnokasatens B 90 % mnpeBblmaer 3 MNPOLEHTHBIX IYHKTa B MEHBUIYIO CTOPOHY (mpuMep: B
NpeJIIeCTBYIOIeM IIepHOoJe AOCTUTHYT IMoka3aTenb B 90 mponeHToB. B cimywae ecnim mokasaTenb TeKyIlero Iepuoja ymaix Ooiee deM Ha 3
NPOIEHTHEIX NMyHKTa, IPOBOAUTCS CIyKeOHas NMpoBepka H(HJIM) MPUMEHsAETCs AMCIUIINHAPHOE B3bICKaHHE (IIOKa3aTelb TeKyllero mepuopaa < 87

%). IIpumep pacuetHoit hopmynsi: 90 %-3,5 %=86,5 %, uro, B cBOIO ouepenb, MeHbme 87 %).
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[punoxenue 3
Kk MeToan4yeckuM pekomeHpanuam. Yacts 2.
(MaTepuanbl A pa3MelleHus)

[Tonymunum rocycunyry?

ee Ka4eCTBO
Ha vashkontroi.ru

BALl

JuT.  ITO

P Ylb. OOCTO

Hannure ycnyry, o koTropou

2 q XOTHUTC OCTaBUTDL OT3bIB

OueHnTe Ka4eCTBO rOCYCIIyTH,
3 3 OTBETHUB Ha BOMPOCHI

Bamie MmHeHHe BaKHO JAJI Hac,
MOMOTHUTE CAEJATh IrOCyCJayru Jy4vme!

~=vashkontrol.ru

TenedoH cnyx6bbl nogaepxku: (495) 357-76-00, e-mail: help@vashkontrol.ru

JAOKYMCHTBI

«Bamr KOHTpONp» MOMOTaeT clenarh MOJydeHHE TOCYJapCTBEHHBIX YCIYT yIOOHBIM M 3(QQEKTHBHBIM, NPUONHU3UTH KX
K HY’XKJIaM | 3arpocaM rpaxnaad. [IpaBurensctBo Poccuiickoii @enepannn npuHsuio nocraHosienue ot 12 nexadbps 2012
Ne 1284, xotopoe maeT rpaxiaHaM BO3MOXHOCTb HalpsMYIO BIMATH Ha KaueCTBO T'OCYJAPCTBEHHBIX YCIYT, OLIEHUBAs
paboTy YMHOBHUKOB B KOHKPETHOM MECTE, II0 KOHKPETHOH ycmyre. «Barr KOHTpomb» CO34aH 1Mo 3aka3y MUHHCTEpCTBa
3KOHOMHMUECKoro pa3sutus Poccuiickoin @enepanuu.


mailto:help@vashkontrol.ru

IIpunoxenue 3

k Metonuueckum pexoMmennanusm. Yacrtp 3.
(MaTepuabl 15 pasMemeHus)

[Tonymunum rocycnyry?
O1eHuTE €€ KA4YECTBO C
IOMOIILIO TenMuHaixa onDoca

fi. IJt0
P A m.

1 [Tonmy4ynTe TOCYCIyTY

Bocnonb3yutech TEpMUHAIbHBIM
YCTPOMCTBOM

OueHnTe Ka4eCcTBO MPENOCTABICHUS
3 IIOJIYYEHHOU TOCYCIYyTH

Bame MHeHMe BaKHO JJIsI HAC,
MOMOTHUTE CAeJATh FOCYCJHYIrHu Jy4dymie!

https://vashkontrol. V a S h kO n tr O l r u

TenedoH cnyx6bl nogaepxkn: (495) 357-76-00, e-mail: help@vashkontrol.ru

AOKYMCHTBI

«Bam KOHTposIb» MOMOTAeT CAENaTh MONYy4YEHHE TOCYIApPCTBEHHBIX YCIYT YyHOOHBIM U 3()(EKTHUBHBIM, MPUOIU3HUTH HX
K HYXJaM M 3arpocam rpaxzias. [IpasurenscrBo Poccuiickoit @enepannu npuHsiio nocranosieHue ot 12 nexadps 2012r.
Ne 1284, xoropoe maeT rpakJjaHaM BO3MOXHOCTH HAIPSMYIO BIUATh Ha KadeCTBO I'OCYJApCTBEHHBIX YCIIyT, OLCHHUBAS
paboTy UYMHOBHUKOB B KOHKPETHOM MECTe, [0 KOHKPETHOW yciyre. «Bamr KOHTpoib» co3faH 1o 3akazy MuHHCTEpCTBa

9KOHOMUYeCKOro pazsutus Pocculickoit @enepanuu.


mailto:help@vashkontrol.ru

[Ipunoxenue Ne 4
K MeToan4eckuM peKoOMEeHAalusIM

BiaHk MHTEPBBIO MOJYy4YaTeJsl YCJAYTH, OTPUIATEIbHO OIEHMBIIET0 Ka4eCTBO
npeaocTaBJeHUsl YCIAYTH, 1Js1 IPOBeJeHHUsI OMPOca COTPYAHUKAMH
denepanbHoro tejie)OHHOro HEeHTPA cOOpPa MHEHUH TpaxKIaH
0 Ka4ecTBe roCyAapCTBEHHBIX YCJIYT

3napaBcTBYWiTE, MEHS 30BYT (ums)\ A 3BoHI0O M3 DenepanbHOro Tele@OHHOTO
IeHTpa cOopa MHEHUH TPaKJaaH O KauyeCTBE TOCYapCTBEHHBIX YCIYT.

Bbl oTpumaTenbHO OIEHWJIM CTAAHIO YCIYTH {yKa3zvleaemcsi HAUMEHOBAHUE
cmaouu u ycayeu), TpenocTaBieHHOW Bam B {ykazwvigaemcs Haumenosanue
MeppumopuaibHo20  Opeand,  CMPYKMYpHO20  Noopasoenenus, pecuoHailbHO20
omoenenus, omoenenus M®DI], npedocmasusuieco coomeemcmeywyo yciyey).
Bame mHeHue odueHb BaxkHO s Hac. biaromapum Bac 3a ygactue B ompoce!

S xorten(st) Obl 3amaTh HECKOJIbKO KOPOTKHUX BOINPOCOB JJISi YTOYHEHUS, YTO
UMEHHO BaMm He MOHPaBUIIOCH MIPHU MPEAOCTABICHUH YCIYTH.

Bbl MOkeTe ynenuTh S MUHYT JUIsl Hallero pasroBopa?

B cnyuae ompuyamenvrnozo omeema onpoc epaxcOaHuHa npeKpauaemcs.

B cnyuae npocvbvr nepessonums 6 6onee y0obHnoe O 2padCOAHUHA BpeMs
ONpoOC OMKIAOBIBACTNCSL.

B cnyuae nonooscumenvHoco omeema 2paxcOaHuHA ONPOC OOAHCEH Oblmb
NPOOOJIICEH.

[To kaxa0My BOTIPOCY HEOOXOIUMO MOCTABUTH OIEHKY IO MATHOAUTHHOM IIKaie
or 1 mo 5, rne 1 - »TO0 Hauxynamas oIlleHKa (MOJIHOCTHIO HE YAOBJIETBOpPEH(a),
a 5 - 9To HauBBICIIAs OIl€HKA (MOJHOCTHIO YJIOBIETBOPEH(A).

1. OnleHuTe  CcTemeHb  Bamied  yJAOBJICTBOPEHHOCTH  OOIIMM  BPEMEHEM,
noTpeboBaBUIUMCS JJIsl TIOJYYEHUSI YCIAYyTH OT Havaja 0 KOHIIA.

2. OueHnTe CTeMeHb Balleld YIOBJICTBOPEHHOCTH BpPEMEHEM  OXHUIAHUS
B OUEpEeaH MPH MOJIYUYESHUH TOCYAapPCTBEHHON YCIyTH.

3. Ouenure CTENEHb Balllel YIOBJIETBOPEHHOCTH BEXKJINBOCTBIO

U KOMIIETCHTHOCTHEIO COTPYAHHUKOB, C KOTOPBIMHU BEI B3aMMOICHCTBOBAJIN.



4. Ouenute KOM(OPTHOCTH YCIOBHUU B TMOMEIIEHWH, B KOTOPOM BaMm Oblia
npeaocTaBiIeHa yciyra.

5. OnenuTe JOCTYMHOCTh HHPOPMALIMHU O MOPAAKE MPEAOCTABICHUS YCIYTH.

bnarogapum Bac 3a yuyactue B omnpoce!

Ecnu y Bac ecThb KOHKpeTHBIE MOKEIaHUS WU JKEJIaHHUE OMHUCATh MPOOJIEMBbI,
C KOTOpPHIMH BaM mpumiioch CTOJIKHYTHCS NpPH MOJTYUYEHHH YCIyTH, - BBl MOXeTe
OCTaBHUTbh MOJAPOOHBIN OT3BIB Ha caiiTe «Bam koHTpoab» (Www.vashkontrol.ru).

PesynbraTtel Bameil omeHkn OyayT yuTeHbl TMpU OLEHKE pPe3yJbTaToB
JAEATEIbHOCTH  PYKOBOAUTENS  TEPPUTOPUAIBHOTO  opraHa  (HaumeHo8aHue
meppumopuaibHo20  opeamd, CmMpYKmMypHo20 noopasoenenus, pecuoHalbHO20
omoenenusi, omoenenus M®IL], npedocmasusueco coomeemcmeyWy yciyay)

U IIOMOTYT YJIYUHIHUTh Ka4CCTBO MPCAOCTABJICHUA YCIYT.


http://www.vashkontrol.ru

IMpunoxenune 3
K MetoandeckuM pexomenmanusMm. Yacte 1.
(MaTepuansl 1 pa3MelleHus)

[Tonyuunu rocycnyry?

Cuomo »10 CMC
ROHT-  ITO
POJIb. HpOCTO

1 OcrtaBbTe CBOW HOMEDP COTPYAHHUKY,
KOTOPBIA IPETOCTABUI F'OCYCIYTY

Bam npuner CMC
c Homepa 0919:-

OueHure KadyecTBO rOCyCIyTru
3 no 5-0aJIbHOM IIKaJie, OTIPABUB
oecnmatHoe CMC Ha HOomep 0919-

Bame MHeHHe Ba’KHO IJI9 HAC,
NMOMOTHMTE CAeJaTh roCyCcJayru Jgyviuie!

*TonyuyeHue u ornpaBka coobuieHus Ha HoMep 0919 GecraTHbie Ay aDOHEHTOB BCEX ONMEPATOPOB CBsI3U BO Beex pernoHax Poccuiickoit @enepannu.

~vashkontrol.ru

TenedoH cnyxbbl nogaepxku: (495) 357-76-00, e-mail: help@vashkontrol.ru

OJOKYMCHTEI

«Bamr KOHTPONBY» MOMOTAaeT CAENaTh MONyYeHHE T'OCYNapCTBEHHBIX YCIYT YAOOHBIM H A(PQPEKTHBHBIM, MPUOIU3UTD HX
K Hy>XJaM U 3ampocam rpaxkaan. [IpasutensctBo Poccuiickoit @enepannu npuHsiIo mocTaHoBieHue ot 12 nexadps 2012r.
Ne 1284, xotopoe maeT rpaxJaHaM BO3MOXKHOCTh HaIPSAMYIO BIHSTh Ha Ka4eCTBO TOCYAapCTBEHHBIX YCIYT, OLICHUBAS
paboTy YHHOBHUKOB B KOHKPETHOM MeECTE, II0 KOHKPETHOW ycuyre. «Bamr KOHTpoib» CO3/aH Mo 3aka3y MuHHcTepcTBa
9KOHOMHUECKOro pa3sutus Pocculickoit @enepanuu.


mailto:help@vashkontrol.ru
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